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ABSTRAK

PENGARUH WORK-LIFE BALANCE DAN PERCEIVED ORGANIZATIONAL
SUPPORT TERHADAP EMPLOYEE ENGAGEMENT DENGAN JOB
SATISFACTION SEBAGAI VARIABEL INTERVENING
PADA KARYAWAN PT X DI SURABAYA

Oleh:
SISKA PUTRI NUR PRADANI
22012010185/FEB/EM

Penelitian ini bertujuan untuk menganalisis pengaruh work-life balance dan
perceived organizational support terhadap employee engagement dengan job
satisfaction sebagai variabel mediasi pada karyawan PT X Surabaya. Penelitian
menggunakan pendekatan kuantitatif dengan teknik total sampling terhadap 54
responden. Data dikumpulkan melalui kuesioner skala Likert lima poin dan
dianalisis menggunakan Partial Least Square—Structural Equation Modeling
(PLS-SEM). Hasil penelitian menunjukkan bahwa work-life balance dan
perceived organizational support berpengaruh positif dan signifikan terhadap job
satisfaction, tetapi tidak berpengaruh signifikan secara langsung terhadap
employee engagement. Sementara itu, job satisfaction berpengaruh positif dan
signifikan terhadap employee engagement serta mampu memediasi hubungan
antara work-life balance dan perceived organizational support terhadap employee
engagement. Temuan ini memberikan kontribusi dengan menunjukkan bahwa
employee engagement tidak terbentuk secara langsung melalui keseimbangan
kerja maupun dukungan organisasi, melainkan melalui evaluasi positif karyawan
terhadap pekerjaannya. Penelitian ini menegaskan peran sentral job satisfaction
sebagai mekanisme psikologis utama dalam menjembatani praktik organisasi
dengan keterlibatan karyawan. Oleh karena itu, organisasi perlu memprioritaskan
strategi peningkatan kepuasan kerja melalui pengelolaan beban kerja yang
seimbang, dukungan organisasi yang nyata, serta sistem apresiasi yang adil guna
memperkuat employee engagement.

Kata Kunci: Work-life Balance; Perceived Organizational Support; Job
Satisfaction; Employee Engagement
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ABSTRACT

PENGARUH WORK-LIFE BALANCE DAN PERCEIVED ORGANIZATIONAL
SUPPORT TERHADAP EMPLOYEE ENGAGEMENT DENGAN JOB
SATISFACTION SEBAGAI VARIABEL INTERVENING
PADA KARYAWAN PT X DI SURABAYA

By:
SISKA PUTRI NUR PRADANI
22012010185/FEB/EM

This study aims to examine the effect of work-life balance and perceived
organizational support on employee engagement, with job satisfaction serving as
a mediating variable among employees of PT X Surabaya. A quantitative
approach was employed using a total sampling technique involving 54
respondents. Data were collected through a five-point Likert scale questionnaire
and analyzed using Partial Least Squares—Structural Equation Modeling
(PLS-SEM). The vresults indicate that work-life balance and perceived
organizational support have a positive and significant effect on job satisfaction,
but do not have a significant direct effect on employee engagement. Meanwhile,
job satisfaction has a positive and significant effect on employee engagement and
is able to mediate the relationship between work-life balance and perceived
organizational support toward employee engagement. These findings contribute to
the literature by demonstrating that employee engagement is not directly formed
through work-life balance or organizational support, but rather through
employees’ positive evaluation of their jobs. This study highlights the central role
of job satisfaction as a key psychological mechanism in bridging organizational
practices and employee engagement. Therefore, PT X Surabaya should prioritize
strategies to enhance job satisfaction through balanced workload management,
regular employee recognition, open communication between management and
employees, and fair reward systems in order to strengthen employee engagement.

Keywords:  Work-life Balance; Perceived Organizational Support; Job
Satisfaction;, Employee Engagement
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