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PENGARUH FINANCIAL CAPABILITY, INTELLECTUAL CAPITAL, DAN 

DIGITAL PAYMENT TERHADAP KINERJA USAHA MIKRO DI 

SURABAYA 

 

Rio Adika Putra 

 

ABSTRAK 

 Penelitian ini memiliki tujuan yaitu untuk menguji dan menganalisis 

pengaruh financial capability, intellectual capital, dan digital payment terhadap 

kinerja usaha mikro di Surabaya. Penelitian ini menggunakan pendekatan 

kuantitatif dengan menggunakan data primer. Metode pengumpulan data yang 

digunakan dalam penelitian ini berupa kuesioner. Populasi dalam penelitian ini 

yaitu 1.154 pelaku usaha mikro yang bertempat di Sentra Wisata Kuliner (SWK) di 

Kota Surabaya. Penelitian ini menggunakan teknik cluster random sampling 

dengan jumlah responden sebanyak 182 pelaku usaha mikro, dimana telah melebihi 

batas minimum sampel yang dibutuhkan. Teknik analisis data menggunakan model 

Partial Least Squares Structural Equation Modeling (PLS-SEM) dengan bantuan 

software SmartPLS versi 4. Hasil penelitian menunjukkan bahwa financial 

capability, intellectual capital, dan digital payment berpengaruh positif dan 

signifikan terhadap kinerja usaha mikro di Surabaya. Hasil ini menunjukkan 

peningkatan kemampuan pengelolaan keuangan, pemanfaatan sumber daya 

intelektual, dan penggunaan pembayaran digital dapat mendukung peningkatan 

kinerja usaha mikro. 

 

Kata Kunci: Digital Payment, Financial Capability, Intellectual Capital, Kinerja 

Usaha Mikro.  
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THE EFFECTS OF FINANCIAL CAPABILITY, INTELLECTUAL 

CAPITAL, AND DIGITAL PAYMENTS ON THE PERFORMANCE OF 

MICROENTERPRISE IN SURABAYA 

 

Rio Adika Putra 

 

ABSTRACT 

 The objective of this study is to examine and analyze the effects of financial 

capability, intellectual capital, and digital payments on the performance of 

microenterprises in Surabaya. This study employs a quantitative approach using 

primary data. The data collection method used in this study is a questionnaire. The 

population for this study consists of 1,154 microenterprise owners located at the 

Culinary Tourism Center (SWK) in the city of Surabaya. This study employed a 

cluster random sampling technique with a sample size of 182 microbusiness 

owners, which exceeded the required minimum sample size. Data analysis 

employed the Partial Least Squares Structural Equation Modeling (PLS-SEM) 

model using SmartPLS version 4 software. The results indicate that financial 

capability, intellectual capital, and digital payments have a positive and significant 

impact on the performance of microenterprises in Surabaya. These findings suggest 

that improvements in financial management, the utilization of intellectual capital, 

and the adoption of digital payments can support enhanced performance among 

microenterprises. 

 

Keywords: Digital Payment, Financial Capability, Intellectual Capital, 

Microenterprise Performance.


