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ABSTRAK

Adinda Natasya Putri, 22042010108, Pengaruh Kompetensi, Motivasi Kerja,
dan Persepsi Dukungan Organisasi Terhadap Kinerja Karyawan PT. Pabrik
Cat Tunggal Djaja Indah Sidoarjo

Penelitian ini bertujuan untuk mengetahui pengaruh kompetensi, motivasi kerja,
dan persepsi dukungan organisasi terhadap kinerja karyawan PT. Pabrik Cat
Tunggal Djaja Indah Sidoarjo. Metode yang digunakan adalah pendekatan
kuantitatif dengan jenis penelitian asosiatif. Jumlah sampel yang digunakan
sebanyak 90 orang dengan teknik pengambilan sampel menggunakan Probability
Sampling dengan metode Proporsional Random Sampling. Penguumpulan data
menggunakan kuesioner dengan Skala Likert 1-5. Data diolah menggunakan SPSS
versi 26 dan dianalisis dengan uji validitas, uji reliabilitas, uji asumsi klasik, analisis
regresi linier berganda, koefisien determinasi, uji F, dan uji t. Hasil penelitian
menunjukkan Kompetensi, Motivasi Kerja, dan Persepsi Dukungan Organisasi
secara simultan berpengaruh signifikan terhadap Kinerja Karyawan PT. Pabrik Cat
Tunggal Djaja Indah. Sedangkan secara parsial Kompetensi berpengaruh signifikan
terhadap Kinerja Karyawan PT. Pabrik Cat Tunggal Djaja Indah, motivasi Kerja
berpengaruh signifikan terhadap Kinerja Karyawan PT. Pabrik Cat Tunggal Djaja
Indah. Persepsi Dukungan Organisasi berpengaruh signifikan terhadap Kinerja
Karyawan PT. Pabrik Cat Tunggal Djaja Indah. Penelitian ini diharapkan mampu
menjadi bahan pertimbangan perusahaan dalam meningkatkan kinerja karyawan
melalui kebijakan manajemen sumber daya manuusia, serta disarankan bagi
penelitian mendatang untuk mengeksplorasi faktor eksternal lain.

Kata Kunci: Kompetensi, Motivasi Kerja, Persepsi Dukungan Organisasi, Kinerja
Karyawan, PT. Pabrik Cat Tunggal Djaja Indah
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ABSTRACT

Adinda Natasya Putri, 22042010108, The Influence of Competence, Work
Motivation, and Perceived Organizational Support on Employee Performance
PT. Pabrik Cat Tunggal Djaja Indah Sidoarjo

This study aims to determine the effect of competence, work motivation, and
perceived organizational support on employee performance at PT. Pabrik Cat
Tunggal Djaja Indah Sidoarjo. The method used was a quantitative approach with
an associative research design. The sample size was 90 participants, and the
sampling technique employed was probability sampling using the proportional
random sampling method. Data were collected using a questionnaire with a 1-5
Likert scale. The data were processed using SPSS version 26 and analyzed using
validity tests, reliability tests, classical assumption tests, multiple linear regression
analysis, the coefficient of determination, the F-test, and the t-test. The results of
the study indicate that competence, work motivation, and perceived organizational
support simultaneously have a significant effect on the performance of employees
at PT. Pabrik Cat Tunggal Djaja Indah. Partially, competence has a significant
effect on employee performance at PT. Pabrik Cat Tunggal Djaja Indah, work
motivation has a significant effect on employee performance at PT. Pabrik Cat
Tunggal Djaja Indah, and perceived organizational support has a significant effect
on employee performance at PT. Pabrik Cat Tunggal Djaja Indah. This study is
expected to serve as a basis for the company to improve employee performance
through human resource management policies, and it is recommended that future
research explore other external factors.

Keywords: Competence, Work Motivation, Perceived Organizational Support,
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