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ABSTRAK 

Perempuan pengemudi ojek online masih menghadapi berbagai kerentanan, seperti 

diskriminasi gender, stigma sosial, beban ganda, serta risiko kekerasan dan 

pelecehan. Sebagai upaya pemberdayaan perempuan, Dinas Pemberdayaan 

Perempuan, Perlindungan Anak, dan Kependudukan (DP3AK) Provinsi Jawa 

Timur menyelenggarakan Program Gerakan Sayang Perempuan Ojek Online 

(GASPOL) melalui kegiatan pelatihan dan pendampingan. Penelitian ini bertujuan 

menganalisis public value yang tercipta dalam pelaksanaan Program GASPOL. 

Metode yang digunakan adalah penelitian kualitatif deskriptif dengan fokus pada 

dimensi public value menurut Kelly et al. (2002), yaitu service, outcomes, dan 

trust/legitimacy. Data dikumpulkan melalui observasi, wawancara, dan 

dokumentasi, kemudian dianalisis menggunakan model interaktif Miles et al. 

(2014). Hasil penelitian menunjukkan bahwa Program GASPOL telah menciptakan 

public value melalui layanan yang sesuai dengan kebutuhan peserta, manfaat yang 

dirasakan setelah mengikuti program, serta terbentuknya kepercayaan antara 

peserta dan pelaksana program. Nilai publik yang tercipta dalam program meliputi 

nilai ekonomi, nilai sosial, nilai pemberdayaan, nilai kesetaraan, nilai kemandirian, 

serta nilai perlindungan bagi perempuan pengemudi ojek online. Program juga 

memberikan peningkatan keterampilan, rasa percaya diri, peluang usaha, dan 

dukungan sosial bagi peserta. Selain itu, komunikasi yang terbuka dan pelayanan 

yang responsif turut memperkuat kepercayaan peserta terhadap program. Namun, 

penciptaan public value masih perlu ditingkatkan, terutama dalam aspek 

keberlanjutan usaha dan pendampingan pasca program. 

Kata Kunci: DP3AK; GASPOL; Pemberdayaan Perempuan: Perempuan 

Pengemudi Ojek Online; Public Value. 
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ABSTRACT 

Women online motorcycle taxi drivers still face various vulnerabilities in their work, 

including gender discrimination, social stigma, double burdens, and the risk of 

violence and harassment. As an effort to empower women, the Office of Women's 

Empowerment, Child Protection, and Population (DP3AK) of East Java Province 

implemented the Gerakan Sayang Perempuan Ojek Online (GASPOL) program 

through training and mentoring activities. This study aims to analyze the public 

value created through the implementation of the GASPOL program. The research 

employed a descriptive qualitative method and used the public value dimensions 

proposed by Kelly et al. (2002), namely service, outcomes, and trust/legitimacy. 

Data were collected through observation, interviews, and documentation, and 

analyzed using the interactive model of Miles et al. (2014). The findings show that 

the GASPOL program has created public value through services that meet 

participants’ needs, benefits experienced by participants after joining the program, 

and the development of trust between participants and program organizers. The 

public values generated by the program include economic value, social value, 

empowerment value, equality value, independence value, and protection value for 

women online motorcycle taxi drivers. The program also contributed to improving 

participants’ skills, self-confidence, business opportunities, and social support. In 

addition, open communication and responsive services helped strengthen 

participants’ trust in the program. However, the creation of public value has not 

been fully optimized, particularly in terms of business sustainability and post-

program mentoring. 

Keywords: DP3AK; GASPOL; Women Empowerment; Female Online 

Motorcycle Taxi Drivers; Public Value. 

 


