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KOMPENSASI FINANSIAL DAN DIGITAL FATIGUE TERHADAP
TURNOVER INTENTION DIMEDIASI QUALITY OF WORK LIFE STUDI PADA
KARYAWAN PT. SINAR MURNI INDOPRINTING

Nama : Restika Putri Fajar Sari
NPM : 24061020012

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kompensasi finansial
dan digital fatigue terhadap turnover intention dengan quality of work life sebagai
variabel mediasi pada karyawan PT. Sinar Murni Indoprinting. Latar belakang
penelitian didasarkan pada meningkatnya penggunaan teknologi digital dalam
pekerjaan serta pentingnya kualitas kehidupan kerja dalam memengaruhi perilaku
karyawan, khususnya terkait keinginan untuk keluar dari organisasi.

Penelitian ini menggunakan pendekatan kuantitatif dengan metode survei
melalui penyebaran kuesioner kepada 88 karyawan. Teknik analisis data yang
digunakan adalah Structural Equation Modeling (SEM) berbasis Partial Least
Square (PLS). Variabel yang diteliti meliputi kompensasi finansial, digital fatigue,
quality of work life, dan turnover intention.

Hasil penelitian menunjukkan bahwa kompensasi finansial memiliki
keterkaitan dengan turnover intention, namun tidak sesuai dengan arah yang
diharapkan. Digital fatigue tidak berpengaruh langsung terhadap turnover
intention. Sebaliknya, kompensasi finansial dan digital fatigue memiliki keterkaitan
terhadap quality of work life, meskipun sebagian tidak sesuai dengan dugaan awal.
Quality of work life terbukti berperan sebagai variabel mediasi dalam hubungan
antara kompensasi finansial dan digital fatigue terhadap turnover intention, namun
tidak berpengaruh langsung terhadap turnover intention. Temuan ini menunjukkan
bahwa turnover intention lebih dipengaruhi secara tidak langsung melalui persepsi
karyawan terhadap kualitas kehidupan kerja.

Kata Kunci : kompensasi finansial, digital fatigue, quality of work life, turnover
intention.



FINANCIAL COMPENSATION AND DIGITAL FATIGUE ON
TURNOVER INTENTION : THE MEDIATING ROLE OF QUALITY OF
WORK LIFE AMONG EMPLOYEES OF PT. SINAR MURNI
INDOPRINTING

Name : Restika Putri Fajar Sari
NPM : 24061020012

ABSTRACT

This study aims to analyze the effect of financial compensation and digital
fatigue on turnover intention, with quality of work life as a mediating variable
among employees of PT. Sinar Murni Indoprinting. The background of this study
is based on the increasing use of digital technology in the workplace and the
importance of quality of work life in influencing employee behavior, particularly
the intention to leave the organization.

This research employed a quantitative approach using a survey method by
distributing questionnaires to 88 employees. The data analysis technique used was
Structural Equation Modeling (SEM) based on Partial Least Square (PLS). The
variables examined in this study include financial compensation, digital fatigue,
quality of work life, and turnover intention.

The results indicate that financial compensation is associated with turnover
intention; however, the direction of the relationship is not as expected. Digital
fatigue does not have a direct effect on turnover intention. In contrast, financial
compensation and digital fatigue are associated with quality of work life, although
some relationships do not align with the initial hypotheses. Furthermore, quality of
work life is found to mediate the relationship between financial compensation and
digital fatigue and turnover intention, but it does not have a direct effect on turnover
intention. These findings suggest that turnover intention is influenced more
indirectly through employees’ perceptions of their quality of work life.

Keywords : financial compensation, digital fatigue, quality of work life, turnover
intention.



