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PENGARUH PENGGUNAAN MOBILE BANKING, INTERNET BANKING, 

DAN E-MONEY PADA PERILAKU TRANSAKSI NON- TUNAI 

MAHASISWA AKUNTANSI 

 

 

Early Agista Mahardhika 

 

 

ABSTRAK 

Penelitian ini menggunakan pendekatan kuantitatif dengan tujuan untuk 

menganalisis pengaruh penggunaan mobile banking, internet banking, dan e-money 

terhadap perilaku transaksi non-tunai pada mahasiswa Program Studi Akuntansi. 

Data penelitian dikumpulkan melalui penyebaran kuesioner kepada mahasiswa 

aktif Program Studi Akuntansi Universitas Pembangunan Nasional “Veteran” Jawa 

Timur yang menggunakan ketiga layanan tersebut dalam aktivitas transaksinya. 

Penentuan responden dilakukan dengan teknik simple random sampling. Analisis 

data dilakukan menggunakan perangkat lunak SmartPLS 4.0 dengan pendekatan 

Partial Least Square (PLS). Pengujian model penelitian dilaksanakan melalui dua 

tahapan, yaitu evaluasi outer model dan inner model. Hasil penelitian menunjukkan 

bahwa mobile banking dan internet banking berpengaruh positif serta signifikan 

terhadap perilaku transaksi non-tunai, sedangkan penggunaan e-money tidak 

memberikan pengaruh yang signifikan terhadap perilaku transaksi non-tunai. 

 

Kata Kunci: mobile banking, internet banking, e-money, perilaku transaksi, 

mahasiswa akuntansi 
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THE EFFECT OF MOBILE BANKING, INTERNET BANKING, AND 

E-MONEY USE ON ACCOUNTING STUDENTS' NON-CASH 

TRANSACTION BEHAVIOR 

 

 

Early Agista Mahardhika 

 

 

ABSTRACT 

This quantitative research aims to analyze the influence of mobile banking, 

internet banking, and e-money use on accounting students' non-cash transaction 

behavior. The research method used was a quantitative approach, with 

questionnaires distributed to students as respondents. A random sampling method 

was used. The respondents were active accounting students at UPN "Veteran" East 

Java who use mobile banking, internet banking, and e-money for transaction 

activities. Data analysis in this study used the SmartPLS 4.0 program. Hypothesis 

testing using the PLS approach was conducted in two stages: outer model testing 

and inner model testing. The results of the study indicate: (1) mobile banking has a 

positive and significant effect on non-cash transaction behavior, (2) internet 

banking has a positive and significant effect on non-cash transaction behavior, and 

(3) e-money does not show a significant effect on non-cash transaction behavior. 

 

Keywords: mobile banking, internet banking, e-money, transaction behavior, 

accounting students 
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