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ABSTRAK 

ANALISIS PENERIMAAN PENGGUNA APLIKASI ELEKTRONIK 

KENDALI PEMBANGUNAN DAERAH (E-KENDA) MENGGUNAKAN 

TECHNOLOGY ACCEPTANCE MODEL (TAM) DI PEMERINTAHAN 

KABUPATEN SIDOARJO 

 

Nadila Mustika Amalia 

22041010024 

 

Penerapan sistem pemerintah berbasis elektronik mendorong pemerintah 

Kabupaten Sidoarjo mengembangkan aplikasi Elektronik Kendali Pembangunan 

Daerah (E-Kenda) sebagai sarana pengendalian, pemantauan, dan evaluasi 

Pembangunan secara digital. Penelitian ini bertujuan untuk menganalisis 

penerimaan pengguna aplikasi E-Kenda menggunakan Technology Acceptance 

Model (TAM) dengan menguji pengaruh Perceived Usefulness (PU), Perceived 

Ease of Use (PEOU), Behavioral Intention to Use (BIU), dan Actual System Usage 

(ASU). Penelitian menggunakan pendekatan kuantitatif dengan metode survey 

melalui penyebaran kuesioner kepada 100 responden yang merupakan pengguna 

aplikasi E-Kenda di lingkungan pemerintah Kabupaten Sidoarjo. Data dianalisis 

menggunakan metode Partial Least Squares-Structural Equation Modeling (PLS-

SEM) dengan bantuan SmartPLS4. Hasil penelitian menunjukkan bahwa Perceived 

Usefulness berpengaruh signifikan terhadap Behavioral Intention to Use, Perceived 

Ease of Use berpengaruh signifikan terhadap Perceived Usefulness, dan Behavioral 

Intention to Use berpengaruh signifikan terhadap Actual System Usage. Sebaliknya 

Perceived Ease of Use tidak berpengaruh signifikan terhadap Behavioral Intention 

to Use. Temuan ini menunjukkan bahwa persepsi manfaat dan niat penggunaan 

merupakan faktor utama yang memengaruhi penggunaan aplikasi E-Kenda, 

sedangkan kemudahan penggunaan tidak secara langsung memengaruhi niat 

pengguna dalam memanfaatkan aplikasi. 

Kata Kunci: Technology Acceptance Model, E-Kenda, Perceived Usefulness, 

Behavioral Intention to Use, Actual System Usage.  
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ABSTRACT 

ANALYSIS OF USER ACCEPTANCE OF THE ELECTRONIC REGIONAL 

DEVELOPMENT CONTROL (E-KENDA) APPLICATION USING THE 

TECHNOLOGY ACCEPTANCE MODEL (TAM) IN THE GOVERNMENT OF 

SIDOARJO REGENCY 

 

Nadila Mustika Amalia 

22041010024 

 

The Implementation of electronic government has encouraged the Government of 

Sidoarjo regency to develop the Electronic Regional Development Control (E-

Kenda) application to support digital monitoring, control, and evaluation of 

regional development. This study aimed to analyze user acceptance of the E-Kenda 

application using the technology Acceptance Modell (TAM) by examining the 

relationships among Perceived Usefulnes (Pu), Perceived Ease of Use (PEOU), 

Behavioral Intention to Use (BiU), and Actual System Usage (ASU). Aquantitative 

approach was employed through a survey involving 100 respondents who used the 

E-Kenda application within the Government of Sidoarjo Regency. The collected 

data were analyzed using Partial Least Squares-Structural Equation Modeling 

(PLS-SEM) with SmartPLS4 software. The results indicated the Perceived 

Usefulness significantly influenced Behavioral Intention to Use, Perceived Ease of 

Use significantly influenced Perceived Usefulness, and Behavioral Intention to Use 

significantly influenced Actual System Usage. However, Perceived Ease of Use did 

not havea significant effect on Behavioral Intention to Use. Thesse findings suggest 

that perceived Usefulness and users’ Behavioral Intention play important roles in 

encouraging the actual use of the E-Kenda application, while perceived ease of use 

doesn’t directly determine users’ intention to use the system. 

Keywords: Technology Acceptance Model, E-kenda, Perceived Usefulness, 

Behavioral Intention to Use, Actual System Usage.  
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