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ABSTRAK 

 

VALUE CO-CREATION DALAM PENGEMBANGAN KAMPUNG WISATA 

PENELEH HERITAGE KOTA SURABAYA   

Devani Pradipta Syaharani 

NPM. 22041010011 

 

Kampung Wisata Peneleh Heritage merupakan destinasi wisata berbasis sejarah dan 

budaya di Kota Surabaya yang dikembangkan melalui keterlibatan berbagai 

stakeholder. Penelitian ini bertujuan untuk menganalisis proses value co-creation 

dalam pengembangan Kampung Wisata Peneleh Heritage Kota Surabaya. 

Penelitian menggunakan metode kualitatif dengan pendekatan deskriptif. Data 

diperoleh melalui observasi, wawancara, dan dokumentasi, kemudian dianalisis 

menggunakan model Miles, Huberman, dan Saldana. Penelitian ini menggunakan 

perspektif Value Co-Creation menurut Tsai dan Chiu (2023) yang terdiri dari 

tahapan mobilisasi, ekspansi, dan stabilisasi. Hasil penelitian menunjukkan bahwa 

proses value co-creation telah berlangsung melalui keterlibatan stakeholder dalam 

identifikasi potensi wisata, perluasan kolaborasi, pelaksanaan kegiatan kolaboratif, 

serta upaya keberlanjutan pengembangan wisata. Namun, proses tersebut belum 

berjalan optimal karena masih terdapat keterbatasan partisipasi masyarakat, sumber 

daya manusia, fasilitas pendukung wisata, serta ketergantungan terhadap dukungan 

pihak eksternal. Oleh karena itu, diperlukan penguatan kolaborasi, kapasitas 

stakeholder, dan pengembangan fasilitas pendukung untuk mewujudkan 

pengembangan Kampung Wisata Peneleh Heritage yang berkelanjutan. 

Kata Kunci: Value Co-Creation, Kampung Wisata, Pariwisata Heritage  
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ABSTRACT 

VALUE CO-CREATION IN THE DEVELOPMENT OF THE PENELEH 

HERITAGE TOURISM VILLAGE IN SURABAYA 

Devani Pradipta Syaharani 

NPM. 22041010011 

 

Peneleh Heritage Tourism Village is a history- and culture-based tourist destination 

in the City of Surabaya that has been developed through the involvement of various 

stakeholders. This study aims to analyze the value co-creation process in the 

development of Peneleh Heritage Tourism Village in Surabaya. The study employs 

a qualitative method with a descriptive approach. Data were collected through 

observation, interviews, and documentation, and were analyzed using the Miles, 

Huberman, and Saldana interactive model. This study adopts the Value Co-

Creation perspective proposed by Tsai and Chiu (2023), which consists of three 

stages: mobilization, expansion, and stabilization. The findings indicate that the 

value co-creation process has been implemented through stakeholder involvement 

in identifying tourism potential, expanding collaboration, conducting collaborative 

activities, and supporting the sustainability of tourism development. However, the 

process has not yet been fully optimized due to limited community participation, 

inadequate human resources, insufficient tourism-supporting facilities, and 

dependence on external support. Therefore, strengthening collaboration, enhancing 

stakeholder capacity, and improving supporting facilities are necessary to achieve 

the sustainable development of Peneleh Heritage Tourism Village. 

Keywords: Value Co-Creation, Tourism Village, Heritage Tourism, Stakeholders. 
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