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ABSTRAK

Judul : Pengembangan Sistem Pensiun pada Smart

ASN (Sistem Manajemen ASN Terintegrasi)
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Penulis : Hilya ‘Zada Mardhatilla Al Haadiy

Pembimbing : Dr. Ir. Kartini, S. Kom. MT.

Abstrak

Pengembangan sistem informasi kepegawaian merupakan langkah
strategis dalam mendukung transformasi digital layanan publik. Badan
Kepegawaian Daerah (BKD) Kabupaten Sidoarjo sebelumnya masih
mengandalkan dokumen manual dan sistem terpisah dalam memproses layanan
pensiun, sehingga menimbulkan tantangan seperti alur birokrasi yang panjang dan
inkonsistensi data. Melalui program Praktik Kerja Lapangan (PKL), mahasiswa
berkontribusi dalam perancangan dan pengembangan modu sistem pensiun
terintegrasi pada platform Smart ASN, yang bertujuan mempermudah pengajuan
pensiun oleh ASN secara digital.

Mahasiswa terlibat langsung dalam seluruh tahapan pengembangan
sistem, mulai dari analisis kebutuhan pengguna, pemodelan proses bisnis
menggunakan BPMN, use case, activity diagram, dan sequence diagram. Proses
ini dilanjutkan dengan perancangan antarmuka berbasis UI/UX menggunakan
Figma, serta implementasi sistem menggunakan framework Laravel. Sistem yang
dikembangkan mendukung pengajuan berbagai jenis pensiun seperti APS, BUP,
Keuzuran, Pelanggaran Disiplin, dan pensiun Janda/Duda, serta dilengkapi fitur
otorisasi akses berbasis peran bagi ASN, Admin OPD, dan Admin BKD.Selain
menge mbangkan fitur sistem, mahasiswa juga melakukan pengelolaan lebih dari
12.000 data pegawai.

Sistem telah diuji secara fungsional dan memperoleh umpan balik positif
dari instansi mitra. Dengan solusi ini, diharapkan proses administrasi pensiun
ASN dapat berjalan lebih efisien, transparan, dan terstruktur, sekaligus menjadi
dasar berkelanjutan dalam mendukung digitalisasi layanan kepegawaian yang
berkelanjutan di lingkungan Pemerintah Kabupaten Sidoarjo.

Kata kunci: sistem pensiun, Smart ASN, Laravel, Ul/UX, digitalisasi
kepegawaian
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ABSTRACT

Title : Development of a Pension System on Smart
ASN (Integrated ASN Management System)
Case Study : Badan Kepegawaian Daerah Kabupaten Sidoarjo
Author . Hilya ‘Zada Mardhatilla Al Haadiy
Advisor : Dr. Ir. Kartini, S.Kom. MT.

Abstract

The development of a civil service information system is a strategic step to
support the digital transformation of public services. The Regional Civil Service
Agency (BKD) of Sidoarjo Regency previously relied on manual documents and
separate systems to process pension services, which caused challenges such as
lengthy bureaucratic procedures and data inconsistencies. Through the Internship
Program (PKL), students contributed to designing and developing an integrated
pension module within the Smart ASN platform, aimed at simplifying the pension
application process for civil servants in a fully digital manner.

Students were directly involved in all stages of system development,
starting from user requirements analysis, business process modeling using BPMN,
use case, activity, and sequence diagrams. This process continued with the design
of the user interface and user experience (UI/UX) using Figma, and the
implementation of the system using the Laravel framework. The developed system
supports applications for various types of pensions such as APS (Voluntary
Retirement), BUP (Mandatory Retirement), Disability, Disciplinary Sanction, and
Widow/Widower, and includes role-based access authorization for civil servants,
OPD Admins, and BKD Admins. In addition to developing system features,
students also managed and updated more than 12,000 personnel data records.

The system has been functionally tested and received positive feedback
from the host institution. With this solution, the pension administration process for
civil servants is expected to become more efficient, transparent, and
well-structured, and to serve as a sustainable foundation for supporting the
ongoing digitalization of civil service management in the Sidoarjo Regency
Government.

Keywords: pension system, Smart ASN, Laravel, UI/UX, civil service
digitalization
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