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ANALISIS YURIDIS TERHADAP PERLINDUNGAN KONSUMEN 

DALAM TRANSAKSI ELEKTRONIK PEMBELIAN AKUN NETFLIX 
MELALUI PIHAK KETIGA 

 
ABSTRAK: Perkembangan e-commerce yang pesat mendorong munculnya 
praktik penjualan akun Netflix melalui pihak ketiga di platform seperti X, Shopee, 
dan Instagram dengan harga yang lebih murah dari harga resmi. Praktik ini 
menimbulkan permasalahan hukum, khususnya terkait keabsahan perjanjian dan 
perlindungan konsumen yang mengalami kerugian. Penelitian ini bertujuan 
menganalisis keabsahan perjanjian dalam transaksi elektronik pembelian akun 
Netflix melalui pihak ketiga serta bentuk perlindungan hukum bagi konsumen 
berdasarkan Undang-Undang Nomor 8 Tahun 1999 tentang Perlindungan 
Konsumen dan Undang-Undang Nomor 11 Tahun 2008 tentang Informasi dan 
Transaksi Elektronik beserta perubahannya. Metode penelitian yang digunakan 
adalah yuridis normatif dengan pendekatan perundang-undangan dan konseptual. 
Hasil penelitian menunjukkan bahwa perjanjian pembelian akun Netflix melalui 
pihak ketiga tidak memenuhi syarat sah perjanjian sebagaimana diatur dalam Pasal 
1320 KUHPerdata, khususnya unsur suatu hal tertentu dan sebab yang halal, 
sehingga perjanjian tersebut batal demi hukum. Adapun perlindungan konsumen 
berdasarkan kedua undang-undang tersebut belum dapat terlaksana secara efektif 
akibat batalnya perjanjian, keterlibatan konsumen dalam transaksi tidak sah, serta 
hambatan anonimitas pelaku usaha dalam ruang digital.nya transparansi, 
ketidakjelasan identitas pelaku usaha, dan lemahnya pengawasan. 

 
Kata Kunci: Keabsahan Perjanjian, Transaksi Elektronik, Perlindungan 
Konsumen, Penjualan Akun Netflix 
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ABSTRACT 

The rapid growth of e-commerce has led to the emergence of practices involving 
the sale of Netflix accounts through third parties on platforms such as X, Shopee, 
and Instagram at prices lower than the official rates. This practice raises legal 
issues, particularly regarding the validity of agreements and the protection of 
consumers who suffer losses. This study aims to analyze the validity of agreements 
in electronic transactions for the purchase of Netflix accounts through third parties, 
as well as the forms of legal protection for consumers based on Law No. 8 of 1999 
on Consumer Protection and Law No. 11 of 2008 on Electronic Information and 
Transactions, along with their amendments. The research method used is normative 
legal research with a legislative and conceptual approach. The results of the study 
indicate that purchase agreements for Netflix accounts through third parties do not 
meet the requirements for a valid agreement as stipulated in Article 1320 of the 
Civil Code, particularly regarding the elements of a specific subject matter and a 
lawful cause, rendering such agreements null and void. Furthermore, consumer 
protection under these two laws has not been effectively implemented due to the 
nullity of the agreement, consumer involvement in invalid transactions, and 
obstacles such as the anonymity of business actors in the digital space, lack of 
transparency, unclear business actor identities, and weak oversight. 

Keywords: Validity of Contracts, Electronic Transactions, Consumer Protection, 
Sale of Netflix Accounts 
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