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ABSTRAK

PENERAPAN CO-PRODUCTION DALAM PROGRAM ASSiK (AREK
SUROBOYO SIAP KERJO) UNTUK MEWUJUDKAN KESIAPAN KERJA
PEMUDA PADA DINAS PERINDUSTRIAN DAN TENAGA KERJA
KOTA SURABAYA

Edista Indiswari Artamefia
NPM. 22041010048

Perkembangan pelayanan publik berbasis digital dalam bidang ketenagakerjaan
mendorong pemerintah untuk menghadirkan layanan yang lebih partisipatif dan
kolaboratif guna meningkatkan kesiapan kerja pemuda. Salah satu inovasi yang
dikembangkan oleh Dinas Perindustrian dan Tenaga Kerja Kota Surabaya adalah
Program Arek Suroboyo Siap Kerjo (ASSiK) sebagai platform pelayanan
ketenagakerjaan berbasis digital yang mempertemukan pencari kerja dengan
kebutuhan dunia industri. Namun, dalam pelaksanaannya masih ditemukan
beberapa permasalahan, seperti rendahnya partisipasi masyarakat, belum
optimalnya sosialisasi program, ketidakseimbangan kolaborasi antaraktor, serta
kendala teknis pada sistem ASSiK. Oleh karena itu, penelitian ini bertujuan untuk
mengetahui, mendeskripsikan, dan menganalisis penerapan co-production dalam
Program ASSiK untuk mewujudkan kesiapan kerja pemuda pada Dinas
Perindustrian dan Tenaga Kerja Kota Surabaya. Penelitian ini menggunakan
metode kualitatif deskriptif dengan teknik pengumpulan data melalui wawancara,
observasi, dan dokumentasi. Fokus penelitian dianalisis menggunakan teori Co-
Production Nabatchi (2017) yang meliputi co-commissioning, co-designing, co-
delivery, dan co-assessment. Hasil penelitian menunjukkan bahwa penerapan co-
production dalam Program ASSiK telah melibatkan pemerintah, pihak industri, dan
masyarakat dalam proses penyelenggaraan program. Pada tahap co-commissioning,
proses perencanaan masih didominasi oleh pemerintah dan perusahaan, sedangkan
partisipasi masyarakat masih terbatas. Pada tahap co-designing, pihak industri
berperan aktif dalam menentukan kompetensi dan standar kerja, namun keterlibatan
masyarakat belum sepenuhnya partisipatif. Selanjutnya pada tahap co-delivery,
kolaborasi antaraktor telah berjalan cukup baik melalui pelaksanaan pelatihan kerja,
job fair, program magang, dan penggunaan platform ASSiK. Sementara pada tahap
co-assessment, evaluasi program telah dilakukan melalui survei dan monitoring,
tetapi keterlibatan masyarakat dalam evaluasi formal masih belum partisipatif.
Sehingga dapat disimpulkan bahwa Program ASSiK telah menerapkan konsep co-
production dalam pelayanan ketenagakerjaan, meskipun partisipasi masyarakat,
khususnya pemuda pencari kerja, masih perlu ditingkatkan agar kolaborasi yang
terbangun lebih partisipatif dan berkelanjutan.

Kata Kunci: Co-Production, ASSiK, Kesiapan Kerja Pemuda, Pelayanan
Ketenagakerjaan.
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ABSTRACT

PENERAPAN CO-PRODUCTION DALAM PROGRAM ASSiK (AREK
SUROBOYO SIAP KERJO) UNTUK MEWUJUDKAN KESIAPAN KERJA
PEMUDA PADA DINAS PERINDUSTRIAN DAN TENAGA KERJA
KOTA SURABAYA

Edista Indiswari Artamefia
NPM. 22041010048

The development of digital public services in the field of employment has prompted
the government to introduce more participatory and collaborative services to
improve young people’s employability. One innovation developed by the Surabaya
City Industry and Labour Office is the Arek Suroboyo Siap Kerjo (ASSiK)
Programme, a digital employment service platform that connects jobseekers with
the needs of industry. However, several issues have been identified in its
implementation, such as low public participation, insufficient programme outreach,
an imbalance in collaboration among stakeholders, and technical challenges within
the ASSiK system. Therefore, this study aims to identify, describe, and analyse the
application of co-production within the ASSiK Programme to foster youth
employability at the Surabaya City Department of Industry and Labour. This study
employs a descriptive qualitative method with data collection techniques including
interviews, observation, and documentation. The research focus was analysed
using Nabatchi’s (2017) co-production theory, which encompasses co-
commissioning, co-designing, co-delivery, and co-assessment. The results indicate
that the application of co-production within the ASSiK Programme has involved the
government, industry, and the community in the programme’s implementation
process. During the co-commissioning stage, the planning process remains
dominated by the government and companies, while community participation
remains limited. During the co-designing phase, industry stakeholders played an
active role in determining competencies and work standards, but community
involvement was not yet fully participatory. Subsequently, during the co-delivery
phase, collaboration between stakeholders has been proceeding fairly well through
the implementation of vocational training, job fairs, internship programmes, and
the use of the ASSiK platform. Meanwhile, in the co-assessment phase, programme
evaluation has been carried out through surveys and monitoring, but community
involvement in formal evaluation is still not optimal. It can therefore be concluded
that the ASSiK Programme has implemented the concept of co-production in
employment services, although community participation, particularly among young
job seekers, still needs to be improved so that the collaboration established is more
participatory and sustainable.

Keywords: Co-Production, ASSiK, Youth Employability, Employment Services.
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