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ABSTRAK

EFEKTIVITAS PROGRAM PELATIHAN KERJA BERSERTIFIKAT DI

DINAS PERINDUSTRIAN DAN TENAGA KERJA KOTA SURABAYA

Muhammad Risaldi
22041010119

Perkembangan dunia kerja saat ini menimbulkan masalah perbedaan keterampilan
angkatan kerja serta naik-turunnya angka pengangguran di Kota Surabaya.
Menanggapi hal tersebut, Disperinaker Kota Surabaya mengadakan Program
Pelatihan Kerja Bersertifikat untuk meningkatkan kemampuan dan daya saing
pekerja lokal. Penelitian ini bertujuan untuk menganalisis efektivitas pelaksanaan
program tersebut dalam mengurangi pengangguran berdasarkan teori Duncan
dalam Steers (1985). Metode yang digunakan adalah kualitatif deskriptif, di mana
data dikumpulkan melalui wawancara, observasi, serta dokumentasi, lalu dianalisis
dengan teknik model interaktif. Hasil penelitian menunjukkan bahwa aspek
pencapaian tujuan berjalan dengan baik melalui pelatihan intensif selama 13-14
hari yang menghasilkan angka kelulusan tinggi, sertifikat resmi BNSP, serta
keberhasilan penyaluran kerja bagi lulusannya. Aspek integrasi terwujud nyata
lewat penyebaran informasi yang luas sehingga menarik banyak pendaftar, serta
kerja sama yang baik dengan LPK swasta dan perusahaan mitra. Sementara itu,
aspek adaptasi menunjukkan kemampuan menyesuaikan diri yang baik melalui
penyediaan 22 pilihan keahlian (seperti bidang K3, Barista, dan Jasa Boga) sesuai
kebutuhan pasar, meskipun fasilitas fisik LPK mitra masih perlu diperbaiki. Secara
keseluruhan, program ini efektif dalam meningkatkan kualitas tenaga kerja lokal.

Kata kunci: Pelatihan kerja, Sertifikasi kompetensi, Pengangguran.
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ABSTRACT

THE EFFECTIVENESS OF THE CERTIFIED JOB TRAINING

PROGRAM AT THE SURABAYA CITY DEPARTMENT OF INDUSTRY

AND LABOR

Muhammad Risaldi
22041010119

Current developments in the job market create problems regarding workforce skills
differences and fluctuating unemployment rates in Surabaya City. In response,
Disperinaker Surabaya organized the Certified Job Training Program to improve
the skills and competitiveness of local workers. This study aims to analyze the
effectiveness of the program's implementation in reducing unemployment based on
Duncan's theory in Steers (1985). The method used is descriptive qualitative, where
data were collected through interviews, observation, and documentation, then
analyzed using the interactive model technique. The results indicate that the goal
achievement aspect runs well through intensive 13-14 day training, resulting in
high graduation rates, official BNSP certification, and successful job placement for
graduates. The integration aspect is clearly realized through widespread
information dissemination that attracts many applicants, alongside good
cooperation with private LPKs and partner companies. Meanwhile, the adaptation
aspect shows a good ability to adjust by providing 22 skill choices (such as the K3,
Barista, and Culinary fields) according to market needs, although partner LPK
physical facilities still need improvement. Overall, this program is effective in
improving the quality of the local workforce.

Key word: Job training, competency certification, unemployment.
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