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ABSTRAK 

EVALUASI PELAYANAN KESEJAHTERAAN SOSIAL GELANDANGAN 

PSIKOTIK DI UPTD LINGKUNGAN PONDOK SOSIAL KEPUTIH 

KOTA SURABAYA 

 

Adinda Elsa Febrilian 

NPM. 19041010041 

Penelitian ini dilatarbelakangi oleh permasalahan kesejahteraan sosial terkait 

penanganan gelandangan psikotik di Kota Surabaya. Penelitian ini bertujuan untuk 

mengevaluasi pelayanan kesejahteraan sosial bagi gelandangan psikotik di UPTD 

Liponsos Keputih Surabaya. Metode penelitian yang digunakan yakni metode 

kualitatif deskriptif dengan teknik pengumpulan data melalui wawancara, 

observasi, dan dokumentasi. Hasil penelitian menunjukkan bahwa aspek efektivitas 

pelayanan telah berjalan cukup baik dan sesuai dengan Standar Operasional 

Prosedur (SOP), mulai dari tahap penerimaan hingga pemulangan, namun masih 

menghadapi kendala administratif terkait identitas kependudukan klien, serta belum 

maksimalnya pendampingan pasca-pemulangan. Aspek efisiensi menunjukkan 

bahwa pengelolaan waktu dan biaya telah berjalan cukup efisien, meskipun 

efisiensi sumber daya manusia belum maksimal akibat jumlah petugas tenaga 

pendamping yang terbatas namun jumlah klien lebih banyak sehingga 

menyebabkan overcapacity. Pada aspek kecukupan, pelayanan dinilai mampu 

memenuhi kebutuhan dasar dan program pembinaan klien, namun belum 

sepenuhnya mampu menangani gangguan jiwa lanjutan. Aspek perataan 

menunjukkan bahwa fasilitas dasar telah diberikan secara adil kepada seluruh klien, 

meskipun distribusi bantuan tambahan disesuaikan dengan keaktifan klien. Pada 

aspek responsivitas, petugas tenaga pendamping dinilai mampu merespons 

kebutuhan dan kondisi klien dengan baik melalui pelayanan dan kerja sama lintas 

instansi. Sementara itu, aspek ketepatan menunjukkan bahwa pelayanan telah 

sesuai sasaran dan memberikan manfaat bagi kondisi fisik maupun psikologis klien. 

Berdasarkan hasil penelitian, dapat disimpulkan bahwa pelayanan kesejahteraan 

sosial bagi gelandangan psikotik di UPTD Liponsos Keputih Kota Surabaya telah 

berjalan efektif dan memberikan dampak positif, namun belum sepenuhnya 

optimal. Hal ini dikarenakan masih diperlukannya peningkatan pada aspek 

kuantitas sumber daya manusia, kapasitas rujukan medis, serta pengawasan pasca-

pemulangan agar kualitas pelayanan dapat berjalan lebih maksimal. 

 

Kata kunci: Evaluasi kebijakan, Pelayanan Kesejahteraan Sosial, 

Gelandangan Psikotik, UPTD Liponsos Keputih 

  



 
 

xiii 
 

ABSTRACT 

EVALUATION OF SOCIAL WELFARE SERVICES FOR PSYCHOTIC 

HOMELESS INDIVIDUALS AT THE UPTD PONDOK SOSIAL KEPUTIH 

ENVIRONMENT, SURABAYA CITY 

 

Adinda Elsa Febrilian 

NPM. 19041010041 

This research is motivated by social welfare issues regarding the handling of 

psychotic vagrants in Surabaya City. This study aims to evaluate the social welfare 

services for psychotic vagrants at UPTD Liponsos Keputih Surabaya. The research 

method used is a descriptive qualitative method with data collection techniques 

through interviews, observation, and documentation. The results show that the 

effectiveness aspect of the services has run reasonably well and in accordance with 

the Standard Operating Procedures (SOP), from the intake to the discharge stages. 

However, it still faces administrative obstacles regarding the clients' civil identity 

documents, and post-discharge assistance is not yet optimal. The efficiency aspect 

shows that time and cost management have been quite efficient, although human 

resource efficiency is not yet optimal due to the limited number of caregiving staff 

compared to the larger number of clients, resulting in overcapacity. In the 

adequacy aspect, the services are considered capable of meeting the basic needs 

and coaching programs for the clients, but are not yet fully capable of handling 

advanced mental disorders. The equity aspect indicates that basic facilities have 

been provided fairly to all clients, although the distribution of additional assistance 

is adjusted based on the clients' active participation. In the responsiveness aspect, 

the caregiving staff is considered capable of responding well to the needs and 

conditions of the clients through direct services and cross-agency collaboration. 

Meanwhile, the appropriateness aspect shows that the services are well-targeted 

and provide benefits to both the physical and psychological conditions of the 

clients. Based on the research findings, it can be concluded that the social welfare 

services for psychotic vagrants at UPTD Liponsos Keputih Surabaya City have run 

effectively and provided positive impacts, but are not yet fully optimal. This is 

because improvements are still needed in the quantity of human resources, medical 

referral capacity, and post-discharge supervision to maximize the overall quality 

of services. 

 

Keywords: Policy Evaluation, Social Welfare Services, Psychotic Homeless, 

UPTD Liponsos Keputih. 

 

 

 


