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Abstrak

Laporan ini membahas proyek pengembangan sistem digital di PT Duta
Putri Bersaudara yang dilaksanakan dalam rangka kegiatan Praktik Kerja Lapangan
(PKL). Proyek ini terdiri dari dua bagian utama, yaitu pengembangan website
promosi publik dan sistem pelayanan kamar hotel berbasis web. Website promosi
dibangun menggunakan platform Niagahoster yang diselipkan kode program
HTML, Java Script dan CSS. Situs ini bertujuan untuk memperkuat citra digital dan
meningkatkan visibilitas destinasi wisata unggulan perusahaan seperti Saygon
Park, Kurma Park, dan Saygon Hotel. Desain responsif dan navigasi intuitif
diimplementasikan untuk memberikan pengalaman pengguna yang optimal di
berbagai perangkat.

Sementara itu, sistem pelayanan kamar dikembangkan menggunakan
framework Laravel versi terbaru dengan arsitektur Model-View-Controller (MVC).
Sistem ini memungkinkan tamu hotel untuk melakukan permintaan layanan seperti
housekeeping atau pemesanan makanan melalui QR code yang tersedia di kamar.
Permintaan dari tamu akan langsung tercatat di dashboard admin dan
ditindaklanjuti oleh staf hotel secara real-time. Sistem ini menggantikan metode
konvensional berbasis telepon kabel yang dinilai tidak efisien, sekaligus
meningkatkan efisiensi pelayanan.

Selama proses pengembangan, dilakukan uji coba sistem menggunakan
metode Black Box Testing dan User Acceptance Testing (UAT). Hasil pengujian
menunjukkan bahwa sistem berjalan dengan baik dan diterima dengan baik oleh
pengguna internal. Infrastruktur teknologi informasi yang digunakan memadukan
server lokal untuk sistem internal dan layanan hosting eksternal untuk website
promosi, yang terbukti efektif dan hemat biaya pada tahap awal digitalisasi. Selain
memberikan kontribusi nyata bagi perusahaan, proyek ini juga meningkatkan
kompetensi teknis dan pengalaman 1 mahasiswa dalam pengembangan sistem.

Kata kunci: Laravel, Niagahoster, website promosi, pelayanan hotel digita, MVC
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Abstract

This report discusses the digital system development project at PT Duta Putri
Bersaudara conducted as part of the Field Work Practice (PKL) activities. This
project consists of two main parts: the development of a promotional website and
a web-based hotel room service system. The promotional website is built using the
Niagahoster platform with embedded HTML, JavaScript, and CSS code. This site
aims to strengthen the digital image and enhance the visibility of the company's
leading tourist destinations such as Saygon Park, Kurma Park, and Saygon Hotel.
A responsive design and intuitive navigation are implemented to provide an optimal
user experience across various devices.

Meanwhile, the room service system was developed using the latest version of the
Laravel framework with a Model-View-Controller (MVC) architecture. This system
allows hotel guests to request services such as housekeeping or food orders through
the QR codes available in the rooms. Requests from guests are immediately
recorded on the admin dashboard and followed up by hotel staff in real-time. This
system replaces the conventional method based on landline phones, which is
deemed inefficient, while also improving service efficiency.

During the development process, the system was tested using Black Box Testing
and User Acceptance Testing (UAT) methods. The test results showed that the
system works well and has been well received by internal users. The information
technology infrastructure used combines local servers for the internal system and
external hosting services for the promotional website, which has proven to be
effective and cost-efficient during the initial stage of digitization. In addition to
making a significant contribution to the company, this project also enhances the
technical competencies and experiences of students in system development.

Keywords: Laravel, Niagahoster, promotional website, digital hotel services, MVC.
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