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ABSTRAK

Nama Mahasiswa/NPM : Nesvia Nissa Artanti / 21082010229

Judul Skripsi : Sistem Pendukung Keputusan Pengurus Terbaik
Menggunakan Metode AHP dan WP Di UKKI
UPN “Veteran” Jatim

Dosen Pembimbing : 1. Abdul Rezha Efrat Najaf, S.Kom., M.Kom.
2. Tri Luhur Indayanti Sugata, S.ST., M.IM.

ABSTRAK

UKKI UPN “Veteran” Jawa Timur selama ini menghitung poin keaktifan sebagai
dasar penentuan pengurus terbaik menggunakan Spreadsheet. Penilaian dilakukan
dua kali dalam satu periode kepengurusan, yaitu pada awal (Februari—Juni) dan
akhir periode (Februari-Desember). Namun, kriteria yang digunakan belum
sepenuhnya mencakup aspek penting dalam menentukan pengurus terbaik. Selain
itu, penggunaan Spreadsheet sering menimbulkan kendala seperti proses yang lama,
human error, dan kurangnya akurasi penilaian. Untuk mengatasi hal tersebut,
dikembangkan Sistem Pendukung Keputusan (SPK) dengan metode Analytical
Hierarchy Process (AHP) untuk menentukan bobot kriteria melalui perbandingan
berpasangan dan uji konsistensi agar lebih akurat. Bobot tersebut kemudian
digunakan dalam metode Weighted Product (WP) untuk menghasilkan peringkat
pengurus. Sistem ini dirancang agar penilaian lebih objektif dan tepat. Penilaian
menggunakan lima kriteria, yaitu hadir proker (46,84%), aktif (26,81%), tanggung
jawab (14,36%), sikap (7,59%), dan berprestasi (4,41%). Hasilnya, pengurus
dengan nilai tertinggi 0,0241 terpilih sebagai “Pengurus Terbaik”.

Kata Kunci: Sistem Pendukung Keputusan, Pengurus Terbaik, Analytical
Hierarchy Process, Weighted Product, UKKI UPN “Veteran” Jawa Timur
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ABSTRACT

Student Name / NPM : Nesvia Nissa Artanti / 21082010229

Thesis Title . Decision Support System for Selecting the Best
Organizational Administrators Using the AHP and
WP Methods at UKKI UPN “Veteran” Jatim

Advisors : 1. Abdul Rezha Efrat Najaf, S.Kom., M.Kom.
2. Tri Luhur Indayanti Sugata, S.ST., M.IM.

ABSTRACT
UKKI UPN “Veteran” Jawa Timur has been calculating activity points as the basis
for determining the best committee members using spreadsheets. The assessment is
conducted twice in one organizational period, namely in the early phase (February—
June) and at the end of the period (February—December). However, the criteria used
have not fully covered all important aspects required to determine the best
committee members. In addition, the use of spreadsheets often causes several
issues, such as time-consuming processes, human errors, and less accurate
assessments. To address these problems, a Decision Support System (DSS) was
developed using the Analytical Hierarchy Process (AHP) method to determine
criterion weights through pairwise comparisons and consistency testing to ensure
more accurate results. These weights are then used in the Weighted Product (WP)
method to generate committee rankings. This system is designed to make the
evaluation process more objective and precise. The assessment is based on five
criteria: program attendance (46.84%), activeness (26.81%), responsibility
(14.36%), attitude (7.59%), and achievement (4.41%). The results show that the
committee member with the highest score of 0.0241 was selected as the “Best

Organizational Administrator.”
Keywords: Decision Support System, Best Organizational Administrators,

Analytical Hierarchy Process, Weighted Product, UKKI UPN “Veteran” Jawa

Timur
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