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ABSTRAK

Pengaruh Motivasi Kerja, Work-life Balance , dan Fleksibilitas terhadap
Kinerja Freelancer Generasi Z di Surabaya
(Studi pada Mahasiswa FISIBPOL UPN Veteran Jawa Timur)

Zhellin Lintang Yuanesya, Budi Prabowo

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh motivasi
kerja, work-life balance, dan fleksibilitas terhadap kinerja freelancer Generasi Z di
Surabaya pada mahasiswa FISIBPOL UPN “Veteran” Jawa Timur. Penelitian ini
menggunakan jenis penelitian asosiatif dengan metode kuantitatif. Pengambilan
sampel dilakukan menggunakan teknik purposive sampling dengan jumlah sampel
sebanyak 154 responden yang terdiri dari mahasiswa aktif FISIBPOL UPN
“Veteran” Jawa Timur yang memiliki pengalaman bekerja sebagai freelancer.
Pengumpulan data dilakukan melalui penyebaran kuesioner dan pengolahan data
menggunakan bantuan SPSS versi 30. Teknik analisis data yang digunakan adalah
analisis regresi linear berganda. Hasil penelitian menunjukkan bahwa motivasi
kerja, work-life balance, dan fleksibilitas secara simultan berpengaruh positif dan
signifikan terhadap kinerja freelancer Generasi Z di Surabaya. Secara parsial,
motivasi kerja berpengaruh positif dan signifikan terhadap kinerja freelancer. Work-
life balance juga berpengaruh positif dan signifikan terhadap kinerja freelancer.
Sementara itu, fleksibilitas berpengaruh positif dan signifikan terhadap kinerja
freelancer. Nilai koefisien determinasi (R?) sebesar 67,8% menunjukkan bahwa
variasi kinerja freelancer dapat dijelaskan oleh ketiga variabel tersebut, sedangkan
sisanya sebesar 32,2% dijelaskan oleh faktor-faktor lain di luar penelitian. Implikasi
penelitian ini menunjukkan bahwa peningkatan motivasi kerja, kemampuan
menjaga keseimbangan kehidupan kerja dan pribadi, serta fleksibilitas kerja perlu
menjadi perhatian utama dalam meningkatkan kinerja freelancer Generasi Z.

Kata Kunci : Motivasi Kerja, Work-life Balance , Fleksibilitas, Kinerja Freelancer
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ABSTRACT

The Influence of Work Motivation, Work-life Balance , and Flexibility on the
Performance of Generation Z Freelancers in Surabaya
(A Study on FISIBPOL UPN Veteran East Java Students)

Zhellin Lintang Yuanesya, Budi Prabowo

This study aims to determine and analyze the influence of work motivation, work-
life balance, and flexibility on the performance of Generation Z freelancers in
Surabaya among students of FISIBPOL UPN “Veteran’ East Java. This study used
an associative research design with a quantitative method. The sampling technique
used purposive sampling with a total sample of 154 respondents consisting of active
students of FISIBPOL UPN ‘““Veteran” East Java who had experience working as
freelancers. Data were collected through questionnaires and processed using SPSS
version 30 software. The data analysis technique used was multiple linear
regression analysis. The results of the study showed that work motivation, work-life
balance, and flexibility simultaneously had a positive and significant effect on the
performance of Generation Z freelancers in Surabaya. Partially, work motivation
had a positive and significant effect on freelancer performance. Work-life balance
also had a positive and significant effect on freelancer performance. Meanwhile,
flexibility had a positive and significant effect on freelancer performance. The
coefficient of determination (R?) value of 67.8% indicated that the variation in
freelancer performance could be explained by these three variables, while the
remaining 32.2% was explained by other factors outside this study. The implication
of this study is that improving work motivation, maintaining a balance between
work and personal life, and increasing work flexibility need to become major
priorities in improving the performance of Generation Z freelancers.

Keywords: Work Motivation, Work-life Balance , Flexibility, Freelancer
Perfomance
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