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ABSTRAK

Penelitian ini membahas penerimaan khalayak terhadap privasi digital anak dengan
kondisi medis dalam konten TikTok @donnamrtunslehah . Konten tersebut
memunculkan perbedaan pemaknaan khalayak terkait batas antara dokumentasi,
edukasi, dan eksposur anak di ruang digital. Penelitian ini bertujuan untuk
mengetahui bagaimana khalayak memaknai konten tersebut serta posisi penerimaan
mereka berdasarkan teori resepsi Stuart Hall. Metode yang digunakan adalah
penelitian kualitatif dengan pendekatan analisis resepsi. Data diperoleh melalui
wawancara mendalam terhadap delapan informan yang memiliki latar belakang
berbeda, seperti orang tua anak dengan kondisi medis, caregiver, dan ketua yayasan.
Hasil penelitian menunjukkan bahwa terdapat tiga posisi penerimaan khalayak,
yaitu dominant-hegemonic, negotiated, dan opposition. Informan pada posisi
dominant-hegemonic memaknai konten sebagai bentuk dokumentasi, edukasi, dan
perjuangan orang tua. Informan pada posisi negotiated menerima pesan utama
konten, tetapi tetap menilai bahwa penayangan anak perlu dibatasi agar privasi tetap
terjaga. Sementara itu, informan pada posisi opposition menilai bahwa penayangan
anak secara terbuka berpotensi mengekspos anak dan melanggar hak privasi di
ruang digital. Penelitian ini menunjukkan bahwa penerimaan khalayak dipengaruhi
oleh pengalaman, pengetahuan, dan kepedulian terhadap perlindungan anak.

Kata Kunci : penerimaan khalayak, privasi digital, anak, sharenting, TikTok
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ABSTRACT

This study examined audience reception toward the digital privacy of a child
with a medical condition in the TikTok content of @donnamrtunslehah . The
content created different meanings among audiences, especially regarding the
boundary between documentation, education, and excessive exposure of the child
in digital space. This research aimed to identify how audiences interpreted the
content and how their reception positions were classified based on Stuart Hall's
reception theory. This study used a qualitative approach with reception analysis.
The data were collected through in-depth interviews with eight informants from
different backgrounds, including parents of children with medical conditions,
caregivers, and a foundation leader. The findings showed that audience reception
was divided into three positions: dominant-hegemonic, negotiated, and opposition.
Informants in the dominant-hegemonic position interpreted the content as a form of
documentation, education, and parental struggle. Informants in the negotiated
position accepted the main message of the content, but still considered that the
child s exposure should be limited to protect privacy. Meanwhile, informants in the
opposition position viewed the public display of the child as potentially exposing
the child and violating digital privacy rights. This study showed that audience
reception was influenced by the informants’ experiences, knowledge, and concern
for child protection. In addition, the findings indicated that the practice of
displaying a child with a medical condition should be viewed critically within the
framework of digital ethics and child protection.

Keywords : audience reception, digital privacy, children, sharenting, TikTok
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