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ABSTRAK 

 

Nama Mahasiswa / NPM : Putri Intan Octavia Br Sipayung / 22082010159 

Judul Skripsi : Analisis Penerimaan Aplikasi Kebugaran 

Menggunakan Model UTAUT2 Modifikasi 

Dengan Moderasi Usia dan Jenis Kelamin di Kota 

Surabaya 

Dosen Pembimbing : 1. Asif Faroqi, S.Kom., M.Kom. 

2. Eristya Maya Safitri, S.Kom., M.Kom. 

 

Perkembangan teknologi digital di bidang kesehatan mendorong meningkatnya 

penggunaan aplikasi kebugaran untuk mendukung aktivitas fisik dan gaya hidup 

sehat. Namun, tidak seluruh pengguna menunjukkan komitmen untuk terus 

memakai aplikasi tersebut, sehingga penting untuk memahami faktor-faktor yang 

memengaruhi future use intention. Penelitian ini berguna untuk menganalisis 

faktor-faktor yang memengaruhi future use intention berdasarkan model Unified 

Theory of Acceptance and Use of Technology 2 (UTAUT2) yang dimodifikasi 

dengan penambahan perceived performance, perceived playfulness, dan health 

consciousness, serta menguji peran moderasi usia dan jenis kelamin pada pengguna 

aplikasi kebugaran di Kota Surabaya. Penelitian menggunakan metode kuantitatif 

dengan pendekatan Partial Least Squares–Structural Equation Modeling (PLS-

SEM) terhadap 414 responden yang dipilih menggunakan purposive sampling. 

Hasil penelitian menunjukkan bahwa dari total 18 hipotesis yang diuji, sebanyak 4 

hipotesis diterima dan 14 hipotesis ditolak. Price value, habit, dan health 

consciousness berpengaruh positif dan signifikan terhadap future use intention, 

sedangkan perceived performance, social influence, dan perceived playfulness 

tidak berpengaruh signifikan. Jenis kelamin memoderasi hubungan antara social 

influence dan future use intention, sedangkan usia tidak memoderasi hubungan 

antarvariabel dalam model. 

Kata Kunci : UTAUT2, Aplikasi Kebugaran, Future Use Intention, PLS-SEM.  
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ABSTRACT 

 

Student Name / NPM : Putri Intan Octavia Br Sipayung / 22082010159 

Thesis Title : Analysis of Fitness App Acceptance Using a 

Modified UTAUT2 Model with Age and Gender 

Moderation in Surabaya City 

Advisors : 1. Asif Faroqi, S.Kom., M.Kom. 

2. Eristya Maya Safitri, S.Kom., M.Kom. 

 

Advances in digital technology in the healthcare sector have driven an increase in 

the use of fitness apps to support physical activity and a healthy lifestyle. However, 

not all users demonstrate a commitment to continuing to use these apps, making it 

important to understand the factors that influence future use intention. This study 

aims to analyze the factors influencing future use intention based on the Unified 

Theory of Acceptance and Use of Technology 2 (UTAUT2) model, modified by 

adding perceived performance, perceived playfulness, and health consciousness, as 

well as to test the moderating roles of age and gender among fitness app users in 

Surabaya. The study employed a quantitative method using the Partial Least 

Squares–Structural Equation Modeling (PLS-SEM) approach on 414 respondents 

selected via purposive sampling. The results showed that of the total 18 hypotheses 

tested, 4 were accepted and 14 were rejected. Price value, habit, and health 

consciousness had a positive and significant effect on future use intention, while 

perceived performance, social influence, and perceived playfulness had no 

significant effect. Gender moderated the relationship between social influence and 

future use intention, while age did not moderate the relationships between variables 

in the model. 

Keywords : UTAUT2, Fitness Apps, Future Use Intention, PLS-SEM. 
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