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ABSTRAK

Nama Mahasiswa / NPM  : Ilham Takbir Al Azhiim /22082010092

Judul Skripsi : Perancangan User Interface dan User Experience
Website Sistem Informasi Inkubator Bisnis
UPNVIJT Menggunakan Design Thinking

Dosen Pembimbing : 1. Seftin Fitri Ana Wati, S.Kom., M.Kom.
2. Igbal Ramadhani Mukhlis, S.Kom., M.Kom.

Inkubator Bisnis UPN “Veteran” Jawa Timur merupakan wadah pengembangan
usaha bagi tenant mahasiswa melalui proses pendaftaran, pendampingan,
pelaporan, pemantauan progres, hingga pengarsipan data tenant. Namun, proses
tersebut masih dilakukan melalui media terpisah seperti formulir daring,
spreadsheet, Google Drive, dan grup pesan, sehingga pengelolaan data serta
penyampaian informasi belum optimal. Penelitian ini bertujuan merancang desain
User Interface dan User Experience (UI/UX) Website Sistem Informasi Inkubator
Bisnis UPN “Veteran” Jawa Timur menggunakan metode Design Thinking. Metode
Design Thinking diterapkan melalui lima tahapan, yaitu empathize, define, ideate,
prototype, dan test. Pengumpulan data dilakukan melalui wawancara kepada staf
inkubator bisnis, dosen pembimbing, dan tenant mahasiswa. Hasil wawancara
dianalisis menjadi empathy map, problem statement, pain points, dan user persona.
Selanjutnya, solusi dirancang melalui How Might We, information architecture,
wireframe, wireflow, design system, dan mockup high-fidelity. Hasil penelitian
menunjukkan rancangan UI/UX memperoleh penilaian positif. Pada UEQ, skala
penilaian berada pada rentang -3 sampai +3, dengan nilai positif menunjukkan
pengalaman pengguna yang baik. Daya tarik memperoleh +2,489; kejelasan
+2,342; efisiensi +2,558; ketepatan +2,417; stimulasi +2,400; dan kebaruan +2,058.
Nilai tersebut menunjukkan website dinilai menarik, mudah dipahami, efisien,
andal, menyenangkan, dan cukup inovatif. Usability testing iterasi kedua
menghasilkan effectiveness 98,07% dan efficiency 98,24%, sehingga pengguna
mampu menyelesaikan task dengan keberhasilan tinggi dan waktu efisien. Heuristic
Evaluation memberikan masukan terkait konsistensi tampilan, penyederhanaan
form, kejelasan ikon, dan tampilan notifikasi. Berdasarkan hasil tersebut, Design
Thinking mampu menghasilkan rancangan UI/UX website yang sesuai kebutuhan
pengguna.

Kata kunci: Design Thinking, UI/UX, Website, Inkubator Bisnis, Usability
Testing, User Experience Questionnaire, Heuristic Evaluation.
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ABSTRACT

Student Name /| NPM : IlTham Takbir Al Azhiim /22082010092

Thesis Title . Designing the User Interface and User Experience
of the UPNVJT Business Incubator Information
System Website Using Design Thinking

Advisor : 1. Seftin Fitri Ana Wati, S.Kom., M.Kom.
2. Igbal Ramadhani Mukhlis, S.Kom., M.Kom.

The Business Incubator of UPN “Veteran” Jawa Timur is a business development
platform for student tenants through registration, mentoring, reporting, progress
monitoring, and tenant data archiving processes. However, these processes are still
carried out through separate media such as online forms, spreadsheets, Google
Drive, and messaging groups, causing data management and information delivery
to be less optimal. This study aims to design the User Interface and User Experience
(UI/UX) of the Business Incubator Information System Website of UPN “Veteran™
Jawa Timur using the Design Thinking method. The Design Thinking method was
applied through five stages: empathize, define, ideate, prototype, and test. Data
were collected through interviews with business incubator staff, supervising
lecturers, and student tenants. The interview results were analyzed into empathy
maps, problem statements, pain points, and user personas. Furthermore, the
solutions were designed through How Might We, information architecture,
wireframe, wireflow, design system, and high-fidelity mockup. The results show that
the UI/UX design received positive evaluations. In the UEQ, the assessment scale
ranges from -3 to +3, where positive values indicate a good user experience.
Attractiveness scored +2.489, perspicuity +2.342, efficiency +2.558, dependability
+2.417, stimulation +2.400, and novelty +2.058. These results indicate that the
website was perceived as attractive, easy to understand, efficient, reliable,
enjoyable, and sufficiently innovative. The second iteration of usability testing
resulted in 98.07% effectiveness and 98.24% efficiency, indicating that users could
complete tasks with high success and efficient completion time. Heuristic
Evaluation provided recommendations regarding visual consistency, form
simplification, icon clarity, and notification display. Based on these findings,
Design Thinking can produce a UI/UX website design that meets user needs.

Keywords: Design Thinking, Ul/UX, Website, Business Incubator, Usability Testing,
User Experience Questionnaire, Heuristic Evaluation.
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