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ABSTRAK 

 

SOPHIA WIDYA KIRANA, PENGARUH WORK PRESSURE, PAY 

SATISFACTION DAN WORK LIFE BALANCE TERHADAP TURNOVER 

INTENTION KARYAWAN FAVE HOTEL RUNGKUT KOTA SURABAYA. 

 

Tingkat pergantian karyawan yang tinggi sebesar 12% pada tahun 2023 di 

Fave Hotel Rungkut Surabaya menunjukkan perlunya identifikasi faktor-faktor 

yang memengaruhi retensi karyawan. Penelitian ini menganalisis pengaruh work 

pressure, pay satisfaction, dan work-life balance terhadap turnover intention 

melalui perspektif Social Exchange Theory. Penelitian menggunakan pendekatan 

kuantitatif eksplanatori dengan teknik sensus terhadap 50 karyawan menggunakan 

skala Likert 4 poin. Analisis koefisien determinasi menunjukkan bahwa ketiga 

variabel mampu menjelaskan 66,7% variasi turnover intention (R²  = 0,667). Secara 

parsial, work pressure menjadi faktor dominan yang meningkatkan turnover 

intention. Pay satisfaction juga berpengaruh positif signifikan, menunjukkan 

adanya anomali mobilitas, di mana kepuasan finansial justru meningkatkan 

kepercayaan diri karyawan untuk berpindah kerja. Sebaliknya, work-life balance 

berpengaruh negatif signifikan dan berperan sebagai faktor pelindung dalam 

menekan turnover intention karyawan. 

 

 

Kata Kunci: Work Pressure; Pay Satisfaction; Work Life Balance; Turnover 

Intention; Fave Hotel Rungkut Surabaya 
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ABSTRACK 

 

SOPHIA WIDYA KIRANA, THE INFLUENCE OF WORK PRESSURE,  

PAY SATISFACTION, AND WORK LIFE BALANCE ON EMPLOYEE  

TURNOVER INTENTION AT FAVE HOTEL RUNGKUT SURABAYA 

 

The high employee turnover rate of 12% in 2023 at Fave Hotel Rungkut 

Surabaya indicates the need to identify factors influencing employee retention. This 

study analyzes the effects of work pressure, pay satisfaction, and work-life balance 

on turnover intention through the perspective of Social Exchange Theory. The 

research employed a quantitative explanatory approach using a census technique 

involving 50 employees with a 4-point Likert scale. coefficient of determination. 

analysis revealed that the three variables explained 66.7% of the variance in 

turnover intention (R² = 0.667). Partially, work pressure emerged as the dominant 

factor increasing turnover intention. Pay satisfaction also had a significant positive 

effect, indicating a mobility anomaly in which financial satisfaction enhances 

employees’ confidence to seek better career opportunities elsewhere. In contrast, 

work-life balance showed a significant negative effect and acted as a protective 

factor in reducing employee turnover intention. 

 

Keywords: Pay Satisfaction; Turnover Intention; Work Life Balance; Work 

Pressure; Fave Hotel Rungkut Surabaya 
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