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ABSTRAK 

AIMEE JOSEPHIRA INDRAPUTRI, 22042010314, PENGARUH 

KEMATANGAN KARYAWAN, KOMITMEN ORGANISASI, DAN 

KEPUASAN KERJA TERHADAP KINERJA KARYAWAN PADA LOTTE 

GROSIR DI JAWA TIMUR 

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh 

kematangan karyawan, komitmen organisasi, dan kepuasan kerja terhadap kinerja 

karyawan pada Lotte Grosir di Jawa Timur secara simultan maupun parsial. 

Penelitian menggunakan pendekatan kuantitatif dengan metode deskriptif melalui 

analisis regresi linier berganda. Sampel penelitian berjumlah 64 karyawan tetap Lotte 

Grosir di Jawa Timur yang berlokasi di cabang Sidoarjo dan cabang Mastrip 

Surabaya yang dipilih menggunakan teknik purposive sampling dan proportionate 

stratified random sampling. Seluruh data diolah secara statistik menggunakan 

perangkat lunak SPSS 31. Berdasarkan analisis regresi linier berganda, hasil uji 

statistik menunjukkan bahwa kematangan karyawan, komitmen organisasi, dan 

kepuasan kerja secara simultan memiliki pengaruh yang signifikan terhadap kinerja 

karyawan dengan nilai F hitung sebesar 32,791 > F tabel. Secara parsial, kematangan 

karyawan dan kepuasan kerja berpengaruh signifikan terhadap kinerja karyawan, 

sedangkan komitmen organisasi tidak berpengaruh signifikan terhadap kinerja 

karyawan. Dengan penelitian ini diharapkan dapat menjadi bahan pertimbangan bagi 

perusahaan dalam meningkatkan kinerja karyawan melalui pengelolaan kematangan 

karyawan dan kepuasan kerja yang optimal. 

Kata kunci: Kematangan Karyawan, Komitmen Organisasi, Kepuasan Kerja, 

Kinerja Karyawan 
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ABSTRACT 

AIMEE JOSEPHIRA INDRAPUTRI, 22042010314, THE EFFECT OF 

EMPLOYEE MATURITY, ORGANIZATIONAL COMMITMENT, AND JOB 

SATISFACTION ON EMPLOYEE PERFORMANCE AT LOTTE GROSIR IN 

EAST JAVA 

This study aims to identify and analyze the influence of employee maturity, 

organizational commitment, and job satisfaction on employee performance at Lotte 

Grosir in East Java, both simultaneously and partially. The study employs a 

quantitative approach with a descriptive method through multiple linear regression 

analysis. The research sample consists of 64 permanent employees of Lotte Grosir in 

East Java located at the Sidoarjo and Mastrip Surabaya branches, selected using 

purposive sampling and proportionate stratified random sampling techniques. All 

data were processed statistically using SPSS 31. Based on multiple linear regression 

analysis, the statistical test results indicate that employee maturity, organizational 

commitment, and job satisfaction simultaneously have a significant influence on 

employee performance with an F value of 32.791 > F-table. Partially, employee 

maturity and job satisfaction have a significant influence on employee performance, 

while organizational commitment does not have a significant influence on employee 

performance. This research is expected to serve as a consideration for the company 

in improving employee performance through optimal management of employee 

maturity and job satisfaction. 

Keywords: Employee Maturity, Organizational Commitment, Job Satisfaction, 

Employee Performance 

 

 

 

 

 


