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ABSTRAK 

VANIA EKA PUSPITA, PENGARUH SOCIAL SUPPORT REKAN KERJA 

DAN INTERPERSONAL COMMUNICATION TERHADAP JOB 

SATISFACTION KARYAWAN DOT MAX COFFEE AND EATERY DI 

KOTA MADIUN 

 

Tujuan dijalankannya penelitian ini ialah untuk menganalisis pengaruh social 

support rekan kerja dan interpersonal communication terhadap job satisfaction 

karyawan Dot Max Coffee and Eatery di Kota Madiun. Penelitian ini memanfaatkan 

penggunaan metode kuantitatif dengan teknik pengumpulan data melalui 

penyebaran kuesioner kepada karyawan sebagai responden. Data yang didapatkan 

kemudian dianalisis melalui penggunaan analisis regresi linear berganda dengan 

bantuan aplikasi SPSS. Hasil penelitian memperlihatkan bahwasanya social 

support rekan kerja dan interpersonal communication berada pada kategori baik 

berdasarkan persepsi responden. Secara parsial, social support rekan kerja 

berpengaruh positif dan signifikan terhadap job satisfaction karyawan. Demikian 

pula, interpersonal communication juga berpengaruh positif dan signifikan 

terhadap job satisfaction. Secara simultan, kedua variabel tersebut terbukti 

berpengaruh positif dan signifikan terhadap job satisfaction karyawan Dot Max 

Coffee and Eatery di Kota Madiun. Selain itu, hasil penelitian memperlihatkan 

bahwasanya model yang digunakan mempunyai kapasitas yang sangat baik dalam 

menjelaskan variasi job satisfaction karyawan. Hal ini mengindikasikan 

bahwasanya dukungan rekan kerja dan komunikasi interpersonal menjadi faktor 

penting yang dapat meningkatkan kepuasan kerja. Semakin baik hubungan sosial 

dan komunikasi yang terjalin di lingkungan kerja, maka semakin tinggi tingkat 

kepuasan kerja karyawan. 

 

Kata Kunci: Social support, Interpersonal Communication, Job Satisfaction 
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ABSTRACT 

VANIA EKA PUSPITA, THE EFFECT OF CO-WORKER SOCIAL SUPPORT 

AND INTERPERSONAL COMMUNICATION ON JOB SATISFACTION 

AMONG EMPLOYEES AT DOT MAX COFFEE AND EATERY IN MADIUN 

CITY 

 

This study aims to analyze the influence of coworker social support and 

interpersonal communication on job satisfaction among employees at Dot Max 

Coffee and Eatery in Madiun City. This study employs a quantitative method, using 

a questionnaire distributed to employees as respondents for data collection. The 

data obtained were then analyzed using multiple linear regression analysis with the 

assistance of SPSS software. The results indicate that coworker social support and 

interpersonal communication fall into the “good” category based on respondents’ 

perceptions. Partially, coworker social support has a positive and significant effect 

on employee job satisfaction. Similarly, interpersonal communication also has a 

positive and significant effect on job satisfaction. Simultaneously, both variables 

were found to have a positive and significant effect on the job satisfaction of 

employees at Dot Max Coffee and Eatery in Madiun City. Furthermore, the results 

indicate that the model used has excellent explanatory power regarding variations 

in employee job satisfaction. This suggests that coworker support and interpersonal 

communication are key factors that can enhance job satisfaction. The stronger the 

social relationships and communication within the workplace, the higher the level 

of employee job satisfaction. 

 

Keywords: Social support, Interpersonal Communication, Job Satisfaction 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 


