[1]

[3]

[4]

[10]

DAFTAR PUSTAKA

R. Mahmudah, J. Masharif Al-Syariah, J. Ekonomi, and P. Syariah,
“Pengaruh Persepsi Kegunaan, Kemudahan Penggunaan, Kepercayaan,
Kualitas Layanan, Dan Word Of Mouth Terhadap Minat Penggunaan Mobile
Banking 2020 (Studi Kasus Nasabah Bri K¢ Semarang),” Jurnal Masharif
Al-Syariah: Jurnal Ekonomi dan Perbankan Syariah, vol. 6, no. 2, pp. 419—
441, Sep. 2021, Accessed: Nov. 13, 2025. [Online]. Available:
https://journal.um-surabaya.ac.id/Mas/article/view/6989

N. Auliyah et al., “Hubungan antara Karakteristik, Intensitas Penggunaan
Smartphone dan Niat dengan Kecenderungan Nomophobia pada Remaja
SMA di Surabaya,” Preventif : Jurnal Kesehatan Masyarakat, vol. 13, no. 4,
pp. 486500, Dec. 2022, doi: 10.22487/PREVENTIF.V1314.403.

R. Fajarihza, “Adu Jumbo Pengguna Mobile Banking BRI, BCA, Mandiri &
BNI Kuartal 1/2025, Terbesar Capai 40 Juta,” Bisnis.com. Accessed: Oct. 06,
2025. [Online]. Available:
https://finansial.bisnis.com/read/20250505/90/1874489/adu-jumbo-
pengguna-mobile-banking-bri-bca-mandiri-bni-kuartal-i2025-terbesar-
capai-40-juta?utm

A. Ridha et al., “Analisis Faktor Minat Nasabah Menggunakan Mobile
Banking PT Bank Negara Indonesia di Makassar,” Kompeten: Jurnal llmiah
Ekonomi dan Bisnis, vol. 3, no. 5, pp. 1108-1117, Mar. 2025, doi:
10.57141/KOMPETEN.V3I5.179.

“Top 10 Bank Terbesar Indonesia Semester 1/2025: Mandiri di Puncak, Aset
BNI Menanjak.” Accessed: Oct. 16, 2025. [Online]. Available:
https://finansial.bisnis.com/read/20250922/90/1913278/top-10-bank-
terbesar-indonesia-semester-12025-mandiri-di-puncak-aset-bni-menanjak
“BCA mobile - Aplikasi di Google Play.” Accessed: May 15, 2026. [Online].
Available: https://play.google.com/store/apps/details?id=com.bca&hl=id
Google Play Store, “myBCA: BCA Banking Apps - Aplikasi di Google
Play,” Google Play Store. Accessed: Oct. 06, 2025. [Online]. Available:
https://play.google.com/store/apps/details?id=com.bca.mybca.omni.android
&hl=id

“Pengguna Keluhkan Layanan MyBCA dan BCA Mobile Eror.” Accessed:
Oct. 24, 2025. [Online]. Available:
https://www.kompas.com/tren/read/2025/09/29/074521165/pengguna-
keluhkan-layanan-mybca-dan-bca-mobile-eror#google vignette

A. Aulia, Z. Fikri, and H. Ridho, “Identification of Inconsistent Reviews and
Ratings on Apps Using Sentiment Analysis: Case Study on Indonesian
Digital Media Platform,” Metris: Jurnal Sains dan Teknologi, vol. 26, no.
01, pp. 39-50, Jul. 2025, doi: 10.25170/METRIS.V26101.6779.

“Mobile & Tablet Operating System Market Share Indonesia | Statcounter

97



[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]
[19]
[20]

[21]

[22]

Global Stats.” Accessed: Nov. 13, 2025. [Online]. Available:
https://gs.statcounter.com/os-market-share/mobile-tablet/indonesia?

A. Aprinando, P. Simarmata, and T. B. Sasongko, “Sentiment Analysis on
BRImo Application Reviews Using IndoBERT,” Journal of Applied
Informatics and Computing, vol. 9, no. 3, pp. 851-862, Jun. 2025, doi:
10.30871/JAIC.V9I3.8162.

F. Ayu, D. Aryanti, A. Luthfiarta, D. Adiwinata, and I. Soeroso, “Aspect-
Based Sentiment Analysis with LDA and IndoBERT Algorithm on Mental
Health App: Riliv,” Journal of Applied Informatics and Computing, vol. 9,
no. 2, pp. 361-375, Mar. 2025, doi: 10.30871/JAIC.V9I12.8958.

C. A. Bahri and L. H. Suadaa, “Aspect-Based Sentiment Analysis in Bromo
Tengger Semeru National Park Indonesia Based on Google Maps User
Reviews,” IJCCS (Indonesian Journal of Computing and Cybernetics
Systems), vol. 17, no. 1, pp. 79-90, Feb. 2023, doi: 10.22146/1JCCS.77354.
E. Yulianti, N. Khairu Nissa, J. D. Sudjono D Pusponegoro, and K. Beji,
“ABSA of Indonesian customer reviews using IndoBERT: single- sentence
and sentence-pair classification approaches,” Bulletin of FElectrical
Engineering and Informatics, vol. 13, no. 5, pp. 3579-3589, Oct. 2024, doi:
10.11591/EEL.V1315.8032.

A. Sentimen et al., “Aspect-Based Sentiment Analysis of the BRImo
Application Based on User Reviews on Google Playstore,” The Indonesian
Journal of Computer Science, vol. 14, no. 1, Feb. 2025, doi:
10.33022/1JCS.V14I11.4613.

E. Guzman and W. Maalej, “How Do Users Like This Feature? A Fine
Grained Sentiment Analysis of App Reviews,” [EEE International
Requirements FEngineering Conference, pp. 153-162, Sep. 2014, doi:
10.1109/RE.2014.6912257.

N. Verde, P. Patias, and G. Mallinis, “A Cloud-Based Mapping Approach
Using Deep Learning and Very-High Spatial Resolution Earth Observation
Data to Facilitate the SDG 11.7.1 Indicator Computation,” Remote Sensing
2022, Vol. 14, Page 1011, vol. 14, no. 4, p. 1011, Feb. 2022, doi:
10.3390/RS14041011.

A. Rule et al., “Ten simple rules for writing and sharing computational
analyses in Jupyter Notebooks,” 2019, doi: 10.1371/journal.pcbi.1007007.
G. van Rossum and the Python development team, “Python Tutorial Release
3.7.0 Guido van Rossum and the Python development team,” 2018.

T. E. Oliphant, “Python for scientific computing,” Comput. Sci. Eng., vol. 9,
no. 3, pp. 10-20, 2007, doi: 10.1109/MCSE.2007.58.

W. Medhat, A. Hassan, and H. Korashy, “Sentiment analysis algorithms and
applications: A survey,” Ain Shams Engineering Journal, vol. 5, no. 4, pp.
1093-1113, Dec. 2014, doi: 10.1016/J.ASEJ.2014.04.011.

P. Mehta and S. Pandya, “A Review On Sentiment Analysis Methodologies,

98



[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]

[33]

[34]

Practices And Applications,” INTERNATIONAL JOURNAL OF
SCIENTIFIC & TECHNOLOGY RESEARCH, vol. 9, p. 2, 2020, Accessed:
Nov. 03, 2025. [Online]. Available: www.ijstr.org

W. Zhang, X. Li, Y. Deng, L. Bing, and W. Lam, “A Survey on 4spect-Based
Sentiment Analysis: Tasks, Methods, and Challenges”, Accessed: Nov. 03,
2025. [Online]. Available: https://github.com/IsakZhang/ABSA-Survey.
“View of Multi Aspect Sentiment Analysis of Mutual Funds Investment App
Bibit Using BERT Method.” Accessed: Oct. 26, 2025. [Online]. Available:
https://socjs.telkomuniversity.ac.id/ojs/index.php/ijoict/article/view/718/37
8

“What Is NLP (Natural Language Processing)? | IBM.” Accessed: Nov. 13,
2025. [Online]. Available: https://www.ibm.com/think/topics/natural-
language-processing?

S. Tabinda Kokab, S. Asghar, and S. Naz, “Transformer-based Deep
Learning models for the sentiment analysis of social media data,” Array, vol.
14, p. 100157, Jul. 2022, doi: 10.1016/J.ARRAY.2022.100157.

M. Allahyari et al., “A Brief Survey of Text Mining: Classification,
Clustering and Extraction Techniques,” vol. 13, Jul. 2017, Accessed: Nov.
03, 2025. [Online]. Available: https://arxiv.org/pdf/1707.02919

S. Sun, C. Luo, and J. Chen, “A Review of Natural Language Processing
Techniques for Opinion Mining Systems”.

Y. HaCohen-Kerner, D. Miller, and Y. Yigal, “The influence of
Preprocessing on text classification using a bag-of-words representation,”
PLoS One, vol. 15, no. 5, p. e0232525, May 2020, doi:
10.1371/JOURNAL.PONE.0232525.

M. A. Palomino and F. Aider, “Evaluating the Effectiveness of Text Pre-
Processing in Sentiment Analysis,” Applied Sciences 2022, Vol. 12, Page
8765, vol. 12, no. 17, p. 8765, Aug. 2022, doi: 10.3390/APP12178765.

R. Harrison, D. Flood, and D. Duce, “Usability of mobile applications:
literature review and rationale for a new usability model,” Journal of
Interaction Science 2013 1:1, vol. 1, no. 1, pp. 1-16, May 2013, doi:
10.1186/2194-0827-1-1.

B. Wilie et al.,, “IndoNLU: Benchmark and Resources for Evaluating
Indonesian Natural Language Understanding,” pp. 843—857, Nov. 2020, doi:
10.18653/V1/2020.AACL-MAIN.85.

L. Geni, E. Yulianti, and D. I. Sensuse, “Sentiment Analysis of Tweets
Before the 2024 Elections in Indonesia Using Bert Language Models,”
Jurnal llmiah Teknik Elektro Komputer dan Informatika (JITEKI), vol. 9, no.
3, pp. 746757, Aug. 2023, doi: 10.26555/JITEKI.V9I3.26490.

G. Marzi, M. Balzano, and D. Marchiori, “K-Alpha Calculator-
Krippendorffss Alpha Calculator: A user-friendly tool for computing
Krippendorffes Alpha inter-rater reliability coefficient,” MethodsX, vol. 12,

99



[35]

[36]
[37]

[38]

[39]

p. 102545, 2024, doi: 10.1016/j.mex.2023.102545.

J.-Y. Antoine, J. Villaneau, and A. Lefeuvre, “Weighted Krippendorff’s
alpha is a more reliable metrics for multi-coders ordinal annotations:
experimental studies on emotion, opinion and coreference annotation,” pp.
550-559, Accessed: Apr. 08, 2026. [Online]. Available: www.info.univ-
tours.fr/~antoine/parole publique

M. Mosbach, “Analyzing Pre-trained and Fine-tuned Language Models”.

R. 1. Perwira, V. A. Permadi, D. I. Purnamasari, and R. P. Agusdin,
“Domain-Specific Fine-Tuning of IndoBERT for Aspect-Based Sentiment
Analysis in Indonesian Travel User-Generated Content,” Journal of
Information Systems Engineering and Business Intelligence, vol. 11, no. 1,
pp. 3040, Mar. 2025, doi: 10.20473/JISEBI.11.1.30-40.

M. Sokolova and G. Lapalme, “A systematic analysis of performance
measures for classification tasks,” Inf. Process. Manag., vol. 45, no. 4, pp.
427437, Jul. 2009, doi: 10.1016/J.1PM.2009.03.002.

J. Niu and G. Penn, “Rationally Reappraising ATIS-based Dialogue
Systems,” pp. 5503-5507, Accessed: Nov. 03, 2025. [Online]. Available:
http://www.ale.cs.toronto.edu/grammars/atis.pl

100



