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ABSTRAK

Nama Mahasiswa / NPM : Kevin Joy Nasserino /22082010073

Judul Skripsi :  Rancang Bangun Sistem Informasi Manajemen Perhotelan
Berbasis Web Dengan Metode RAD Pada Hotel Gosyen
Efata

Dosen Pembimbing :  1.Eka Dyar Wahyuni, S.Kom., M.Kom.,

2.Rizka Hadiwiyanti, S.Kom, M.Kom., MBA

Hotel Gosyen Efata merupakan hotel yang masih menjalankan beberapa proses operasional secara
manual, seperti pencatatan reservasi, check-in, check-out, room service, housekeeping,
pengeluaran kas, dan penyusunan laporan. Kondisi tersebut berpotensi menimbulkan kesalahan
pencatatan, keterlambatan pencarian data, miskomunikasi antarpegawai, serta risiko overbooking,
khususnya pada reservasi yang berasal dari Online Travel Agent. Penelitian ini bertujuan untuk
merancang dan membangun sistem informasi manajemen perhotelan berbasis web dengan metode
Rapid Application Development (RAD) pada Hotel Gosyen Efata. Metode RAD diterapkan
melalui tiga tahapan utama, yaitu perencanaan persyaratan, workshop desain RAD, dan
implementasi. Pengumpulan data dilakukan melalui studi literatur, observasi, dan wawancara
dengan pihak hotel. Sistem dikembangkan menggunakan framework Laravel dan dirancang untuk
tiga jenis pengguna, yaitu front office, manager, dan owner. Fitur utama yang dikembangkan
meliputi pengelolaan reservasi, check-in, check-out, room service, housekeeping, cash-out, data
kamar, data aula, data layanan kamar, laporan, dan manajemen akses. Pengujian sistem dilakukan
menggunakan Blackbox Testing dan User Acceptance Testing dengan instrumen System Usability
Scale. Hasil Blackbox Testing menunjukkan bahwa seluruh fungsi sistem berjalan sesuai dengan
kebutuhan pengguna. Hasil pengujian SUS terhadap lima responden memperoleh nilai rata-rata
91, yang menunjukkan bahwa sistem berada pada kategori sangat baik dari aspek usability. Dengan
demikian, sistem informasi yang dibangun dinyatakan layak digunakan untuk mendukung proses
operasional dan pelaporan pada Hotel Gosyen Efata.

Kata kunci: Sistem Informasi Manajemen, Perhotelan, Website, Rapid Application
Development, System Usability Scale



ABSTRACT

Student Name / NPM : Kevin Joy Nasserino /22082010073

Thesis Title :  Rancang Bangun Sistem Informasi Manajemen Perhotelan
Berbasis Web Dengan Metode RAD Pada Hotel Gosyen
Efata

Advisor : 1.Eka Dyar Wahyuni, S.Kom., M.Kom.,

2.Rizka Hadiwiyanti, S.Kom, M.Kom., MBA

Hotel Gosyen Efata is a hotel that still performs several operational processes manually, including
reservation recording, check-in, check-out, room service, housekeeping, cash-out transactions, and
report preparation. These conditions may cause recording errors, delayed data retrieval, employee
miscommunication, and the risk of overbooking, particularly for reservations from Online Travel
Agents. This study aims to design and develop a web-based hotel management information system
using the Rapid Application Development (RAD) method at Hotel Gosyen Efata. The RAD
method was implemented through three main stages, namely requirements planning, RAD design
workshop, and implementation. Data were collected through literature study, observation, and
interviews with the hotel management. The system was developed using the Laravel framework
and designed for three user roles: front office, manager, and owner. The main features include
reservation management, check-in, check-out, room service, housekeeping, cash-out recording,
room data management, hall data management, room service data management, reporting, and
access management. The system was tested using Blackbox Testing and User Acceptance Testing
with the System Usability Scale instrument. The Blackbox Testing results show that all system
functions operated according to user requirements. The SUS evaluation involving five respondents
produced an average score of 91, indicating that the system achieved a very good usability level.
Therefore, the developed information system is considered feasible to support operational
processes and reporting activities at Hotel Gosyen Efata.

Keywords :  Management Information System, Hotel, Website, Rapid Application
Development, System Usability Scale
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