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Dalam Pengembangan Aplikasi Di PT Borwita Citra Prima
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ABSTRAK

Praktik Kerja Lapangan (PKL) merupakan bagian dari program
pembelajaran yang bertujuan untuk memberikan pengalaman langsung di dunia
industri kepada mahasiswa. Kegiatan PKL ini dilaksanakan oleh penulis selama tiga
bulan di PT Borwita Citra Prima, dengan penempatan pada Divisi IT, khususnya
pada unit kerja Quality Assurance (QA) dan Technical Writing. Fokus kegiatan QA
meliputi pengujian fungsional terhadap dua aplikasi internal perusahaan, yaitu
Aplikasi Manajemen Aset dan Corporate Practitioner System. Pengujian dilakukan
secara manual berdasarkan skenario pengujian yang disusun sebelumnya, serta
dilengkapi dengan automation testing menggunakan tools Katalon Studio secara
mandiri. Selama proses pengujian, penulis berhasil mengidentifikasi beberapa bug
serta ketidaksesuaian sistem yang kemudian dikonfirmasi dan didiskusikan
bersama tim pengembang untuk menentukan tindak lanjutnya.

Di samping kegiatan QA, penulis juga bertanggung jawab dalam
penyusunan berbagai jenis dokumentasi teknis. Dokumen yang disusun meliputi
user manual, dokumen User Acceptance Test (UAT), dan Business Requirement
Document (BRD), baik untuk dua aplikasi utama yang diuji maupun beberapa
aplikasi internal lain seperti SFA, E-Contract, Approval Workflow, dan HRIS.
Penyusunan dilakukan dengan merujuk pada sistem yang ada, hasil eksplorasi, serta
diskusi dengan user terkait. Selama kegiatan berlangsung, penulis menghadapi
sejumlah hambatan seperti kesulitan memahami istilah bisnis dalam sistem ERP
dan keterbatasan pengalaman dalam penggunaan tools automation testing. Namun,
hambatan tersebut dapat diatasi melalui bimbingan dari mentor dan pembelajaran
secara otodidak. Melalui kegiatan PKL ini, penulis memperoleh pemahaman
menyeluruh mengenai proses pengujian perangkat lunak, penyusunan dokumentasi
sistem, serta alur kerja di lingkungan profesional IT perusahaan.

Kata kunci: Quality Assurance, Technical Writing, Pengujian Fungsional,
Automation Testing, ERP, Dokumentasi Sistem.
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ABSTRACT

The Internship (PKL) is a part of academic learning designed to provide
students with practical experience in the professional industry. This internship was
conducted by the author over a period of three months at PT Borwita Citra Prima,
under the IT Division, specifically within the Quality Assurance (QA) and
Technical Writing units. The QA activities focused on functional testing of two
internal applications: the Asset Management System and the Corporate Practitioner
System. Testing was carried out manually based on predefined scenarios, and also
through automation using Katalon Studio, which was learned independently by the
author. Several bugs and inconsistencies were identified during the process and
were further reviewed and discussed with the development team for verification
and follow-up actions.

In addition to QA, the author was responsible for preparing various types of
technical documentation, including user manuals, User Acceptance Test (UAT)
documents, and a Business Requirement Document (BRD). These documents were
prepared not only for the two tested applications but also for other internal systems
such as SFA, E-Contract, Approval Workflow, and HRIS. The documentation
process involved system exploration and communication with relevant users.
Throughout the internship, the author encountered challenges such as unfamiliarity
with ERP-related business terms and limited experience with automation testing
tools. These challenges were overcome through guidance from mentors and self-
directed learning. This internship has provided the author with a comprehensive
understanding of software quality assurance processes, technical documentation
practices, and insights into professional IT workflows within a corporate
environment.

Keywords: Quality Assurance, Technical Writing, Functional Testing, Automation
Testing, ERP, System Documentation.
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