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Abstrak 

Laporan ini mengulas pengalaman penulis selama mengikuti program Magang dan 

Studi Independen Bersertifikat, yang memberikan kesempatan bagi mahasiswa 

untuk belajar dan berkembang di luar kelas. Program ini dianggap sebagai bagian 

penting dari kurikulum karena menjamin konversi SKS yang diakui oleh perguruan 

tinggi. Penulis memilih mengikuti Magang Bersertifikat sebagai Front End Web 

Developer di Digital Amoeba PT. Telkom Indonesia, dengan durasi 5 bulan mulai 

16 Februari hingga 30 Juni 2024. Program ini bertujuan untuk meningkatkan 

kompetensi dan memberikan pengalaman kerja nyata kepada mahasiswa. Selama 

magang di Digital Amoeba, mahasiswa dilatih dalam soft skill dan hard skill. 

Mahasiswa dikelompokkan berdasarkan peran dan ditempatkan dalam proyek 

hingga akhir magang. Penulis tergabung dalam proyek Ideabox Multitenant, 

platform Crowdsourcing Idea yang dapat dikustomisasi sesuai kebutuhan tenant 

yang bertujuan mengembangkan ekosistem inovasi dan menyebarkan budaya 

inovasi melalui pengajuan ide. Dalam proyek ini, peran dibagi menjadi beberapa, 

termasuk Product Owner, Scrum Master, System Analyst, Quality Assurance, 

Backend Developer, dan Front End Web Developer. Proyek ini dijalankan 

menggunakan metode SCRUM.   

Kata kunci: SCRUM, Ideabox Multitenant, Digital Amoeba, PT. Telkom 

Indonesia, Magang Berseertifikat 



 

 

Title: Multitenant Ideabox Website Development at Digital Amoeba PT. Telkom 

Indonesia 

Study Case : Idea and team innovation management platform 

Writer: Muhammad  Fairus Ramadhani 

Supervisor : Firza Prima Aditiawan, S.Kom., MTI. 

 

Abstract 

This report reviews the author's experience participating in the Certified Internship 

and Independent Study program, which provides students the opportunity to learn 

and develop outside the classroom. This program is considered an integral part of 

the curriculum as it guarantees the conversion of credits recognized by the 

university. The author chose to participate in the Certified Internship as a Front End 

Web Developer at Digital Amoeba PT. Telkom Indonesia, for a duration of 5 

months from February 16 to June 30, 2024. The program aims to enhance 

competencies and provide students with real-world working experience. During the 

internship at Digital Amoeba, students are trained in both soft skills and hard skills. 

Students are grouped according to their roles and placed in projects until the end of 

the internship. The author joined the Ideabox Multitenant project, a customizable 

Crowdsourcing Idea platform designed to develop an innovation ecosystem and 

spread an innovation culture through idea submission. In this project, roles are 

divided into several categories, including Product Owner, Scrum Master, System 

Analyst, Quality Assurance, Backend Developer, and Front End Web Developer. 

The project is executed using the SCRUM methodology. 

Keywords: SCRUM, Ideabox Multitenant, Digital Amoeba, PT. Telkom Indonesia, 

Certified Internshi
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