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ABSTRAK

Nama Mahasiswa / NPM : Akhmad Nabil Darmawan / 19082010106

Judul Skripsi : Evaluasi UX Siswa SMP Muhammadiyah 17

Surabaya Terhadap Web E-Learning

Menggunakan User Experience Questionnaire

(UEQ)

Dosen Pembimbing : 1. Asif Faroqi, S.Kom., M.Kom.

2. Arista Pratama, S.Kom., M.Kom.

Skripsi ini dilakukan untuk mengevaluasi pengalaman pengguna (User
Experience/UX) siswa SMP Muhammadiyah 17 Surabaya terhadap implementasi
E-Learning berbasis web menggunakan metode User Experience Questionnaire
(UEQ), yang terdiri atas enam skala penilaian: daya tarik, kejelasan, efisiensi,
ketepatan, stimulasi, dan kebaruan. Evaluasi ini menjadi penting karena
perkembangan pembelajaran berbasis teknologi menuntut sistem E-Learning yang
mudah digunakan dan mampu mendukung proses belajar siswa, sementara dalam
implementasinya masih ditemukan beberapa kendala seperti tampilan antarmuka
yang kurang informatif, navigasi yang membingungkan, serta fitur yang belum
sepenuhnya mudah dioperasikan. Sampel penelitian ditentukan menggunakan
rumus Slovin, dengan jumlah responden sebanyak 180 siswa dari total populasi
327 siswa. Data dikumpulkan melalui kuesioner daring menggunakan instrumen
UEQ dan dianalisis menggunakan UEQ Data Analysis Tool yang menghasilkan
perhitungan nilai rata-rata skala, varians, interval kepercayaan, serta benchmark
kualitas pengalaman pengguna.

Hasil skripsi ini menunjukkan bahwa skala daya tarik (+1,43), kejelasan
(+1,42), efisiensi (+1,35), ketepatan (+1,43), dan stimulasi (+1,34) berada pada
kategori positif. Namun, skala kebaruan memperoleh nilai rata-rata terendah yaitu
(+0,28) dan berada pada kategori di bawah rata-rata. Temuan ini menunjukkan
bahwa pengalaman pengguna terhadap E-Learning secara umum sudah baik,
tetapi peningkatan pada aspek kebaruan masih diperlukan agar aplikasi lebih
inovatif, menarik, dan mampu mendukung proses pembelajaran secara optimal.

Kata Kunci: User Experience, UEQ, E-Learning, SMP Muhammadiyah 17
Surabaya, LMS.
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ABSTRACT

Student Name / NPM : Akhmad Nabil Darmawan / 19082010106

Thesis Title : Evaluasi UX Siswa SMP Muhammadiyah 17

Surabaya Terhadap Web E-Learning

Menggunakan User Experience Questionnaire

(UEQ)

Advisor : 1. Asif Faroqi, S.Kom., M.Kom

2. Arista Pratama, S.Kom., M.Kom.

This thesis was conducted to evaluate the user experience (User
Experience/UX) of students of Muhammadiyah 17 Junior High School Surabaya
towards the implementation of web-based E-Learning using the User Experience
Questionnaire (UEQ) method, which consists of six assessment scales:
attractiveness, clarity, efficiency, accuracy, stimulation, and novelty. This
evaluation is important because the development of technology-based learning
demands an E-Learning system that is easy to use and able to support the student
learning process, while in its implementation there are still several obstacles such
as an uninformative interface display, confusing navigation, and features that are
not yet fully easy to operate. The research sample was determined using the
Slovin formula, with the number of respondents being 180 students from a total
population of 327 students. Data were collected through an online questionnaire
using the UEQ instrument and analyzed using the UEQ Data Analysis Tool which
produces calculations of the average value of the scale, variance, confidence
intervals, and benchmarks for the quality of the user experience.

The results show that the scales of attractiveness (+1.43), perspicuity
(+1.42), efficiency (+1.35), dependability (+1.43), and stimulation (+1.34) fall
within the positive category. However, the novelty scale obtained the lowest mean
score at (+0.28), placing it in the below-average category. These findings indicate
that the E-Learning system generally provides a good user experience, but
improvements in the novelty aspect are still necessary to make the application
more innovative, engaging, and optimal in supporting students’ learning activities.

Keywords: User Experience, UEQ, E-Learning, SMP Muhammadiyah 17

Surabaya, LMS.
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