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ABSTRAK

RESPONSIVITAS DINAS TENAGA KERJA KABUPATEN SIDOARJO
DALAM MENANGGULANGI PENGANGGURAN LULUSAN
PERGURUAN TINGGI

ALFENTIRA MEGA SASIKARAYA
NPM. 22041010115

Tingginya angka pengangguran lulusan perguruan tinggi di Kabupaten Sidoarjo
menunjukkan kurangnya respon Dinas Tenaga Kerja Kabupaten Sidoarjo dalam
menanggulangi pengangguran meskipun program pelatihan, job fair sudah dibuat
tetapi masyarakat kekurangan informasi dan kuota pelatihan tidak sebanding
dengan pendaftar. Penelitian ini bertujuan untuk menganalisis responsivitas Dinas
Tenaga Kerja Kabupaten Sidoarjo dalam menanggulangi pengangguran lulusan
perguruan tinggi. Penelitian menggunakan metode kualitatif dengan pendekatan
deskriptif. Data diperoleh melalui wawancara, observasi, dan dokumentasi,
kemudian dianalisis menggunakan model analisis data interaktif. Hasil penelitian
menunjukkan bahwa responsivitas Dinas Tenaga Kerja Kabupaten Sidoarjo masih
belum optimal. Dari lima indikator responsivitas, terdapat empat indikator yang
belum berjalan secara maksimal. Lulusan perguruan tinggi mengeluhkan terkait
komunikasi dan transparansi layanan Disnaker tetapi masyarakat tidak komitmen
ketika diterima menjadi pegawai, respons Disnaker Sidoarjo menanggapi keluhan
dinilai pasif dan kurang informatif, serta perbaikan layanan yang akan dilakukan
masih berada pada tahap perencanaan. Selain itu, program yang diberikan belum
sepenuhnya sesuai dengan kebutuhan lulusan perguruan tinggi dan kuota pelatihan
kerja masih terbatas dibandingkan jumlah pengangguran. Oleh karena itu,
diperlukan peningkatan dalam penyesuaian program, kualitas informasi pelayanan,
serta optimalisasi tindak lanjut program ketenagakerjaan.

Kata Kunci: Pelayanan Publik, Pengangguran Terdidik, Responsivitas
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ABSTRACT

THE RESPONSIVENESS OF THE SIDOARJO REGENCY DEPARTMENT
OF MANPOWER IN ADDRESSING UNEMPLOYMENT AMONG
UNIVERSITY GRADUATES

ALFENTIRA MEGA SASIKARAYA
NPM. 22041010115

The high rate of unemployment among university graduates in Sidoarjo Regency
indicates a lack of responsiveness from the Sidoarjo Regency Manpower Olffice in
addressing unemployment, despite the implementation of training programs and job
fairs. Public access to information remains limited, and training quotas are
disproportionate to the high number of applicants. This study aims to analyze the
responsiveness of the Sidoarjo Regency Manpower Office in tackling
unemployment among university graduates. This research employed a qualitative
method with a descriptive approach. Data were collected through interviews,
observations, and documentation, then analyzed using an interactive data analysis
model. The results indicate that the responsiveness of the Sidoarjo Regency
Manpower Olffice is not yet optimal. Out of five responsiveness indicators, four have
not been effectively implemented. University graduates reported concerns
regarding the communication and transparency of the Manpower Office's services,
while some job seekers also exhibited a lack of commitment after securing
employment. The response of the Sidoarjo Manpower Olffice to complaints was
perceived as passive and less informative, and planned service improvements
remain in the planning stage. Furthermore, the programs provided do not fully align
with the needs of university graduates, and job training quotas remain limited
compared to the total unemployed population. Consequently, improvements are
necessary regarding program synchronization, the quality of service information,
and the optimization of follow-up employment programs.

Keywords: Public Service, Educated Unemployment, Responsiveness
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