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ABSTRAK

PERAN DINAS SOSTIAL KOTA SURABAYA DALAM PEMBINAAN
PELATIHAN SABLON DI RUMAH ANAK PRESTASI NGINDEN
SURABAYA

Shafina Sukma Indrayana
22041010132

Penelitian ini bertujuan untuk menganalisis peran Dinas Sosial Kota
Surabaya dalam pembinaan pelatihan sablon di Rumah Anak Prestasi (RAP)
Nginden sebagai upaya meningkatkan keterampilan dan kemandirian penyandang
disabilitas. Permasalahan yang diangkat adalah belum optimalnya pelaksanaan
peran pemerintah dalam mendorong efektivitas program pelatihan, yang ditandai
dengan rendahnya partisipasi peserta serta keterbatasan dalam proses pembelajaran.
Penelitian ini menggunakan metode kualitatif deskriptif dengan teknik
pengumpulan data melalui wawancara, observasi, dan dokumentasi. Analisis
dilakukan menggunakan teori peran pemerintah menurut Arif yang meliputi peran
sebagai dinamisator, fasilitator, dan katalisator. Hasil penelitian menunjukkan
bahwa peran dinamisator telah berjalan melalui kerja sama multipihak, peran
fasilitator cukup baik dalam penyediaan sarana prasarana meskipun masih terdapat
keterbatasan kompetensi mentor, sedangkan peran katalisator belum optimal karena
minimnya inovasi dan motivasi dalam meningkatkan partisipasi peserta.
Kesimpulannya, diperlukan peningkatan kapasitas mentor, penguatan strategi
sosialisasi, serta inovasi program agar pelatihan sablon dapat lebih efektif dalam
meningkatkan kemandirian penyandang disabilitas.

Kata Kunci : Sablon, Disabilitas, Program
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ABSTARCT

THE ROLE OF THE SURABAYA CITY SOCIAL AFFAIRS
DEPARTMENT IN FACILITATING SCREEN PRINTING TRAINING AT
THE NGINDEN CHILDREN’S CENTER IN SURABAYA

Shafina Sukma Indrayana
22041010132

This study aims to analyze the role of the Social Service Office of Surabaya
City in fostering screen-printing training at Rumah Anak Prestasi (RAP) Nginden
to improve the skills and independence of persons with disabilities. The problem
addressed is the suboptimal implementation of government roles in enhancing the
effectiveness of the training program, as indicated by low participant involvement
and limitations in the learning process. This study employs a descriptive qualitative
method with data collection techniques including interviews, observations, and
documentation. The analysis is based on Arif's theory of governmental roles,
encompassing roles as a dynamist, facilitator, and catalyst. The results show that
the dynamist role has been implemented through multi-stakeholder collaboration,
the facilitator role is relatively adequate in providing infrastructure despite limited
mentor competence, while the catalyst role remains suboptimal due to a lack of
innovation and motivation to increase participation. In conclusion, improvements
in mentor capacity, stronger outreach strategies, and program innovation are
needed to enhance the effectiveness of screen-printing training in promoting
independence among persons with disabilities.

Keywords : Screen Printing; disabilities; program
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