PUBLIC VALUE OF THE DUKCAPIL SIAP SERVICE PROGRAM
(INCLUSIVE POPULATION ADMINISTRATION SYSTEM AND
INTEGRATED SERVICES) FOR VULNERABLE COMMUNITIES IN
PURBALINGGA REGENCY

Undergraduate Thesis

Submitted In Partial Fulfillment Of The Requirements For The Bachelor's
Degree Of Public Administration At The Faculty Of Social, Cultural, And
Political Sciences Universitas Pembangunan Nasional “Veteran” Jawa Timur

By:

RIFANDA IMAWAN

NPM. 22041010264

MINISTRY OF HIGHER EDUCATION, SCIENCE, AND TECHNOLOGY
UNIVERSITAS PEMBANGUNAN NASIONAL “VETERAN” JAWA TIMUR
FACULTY OF SOCIAL, CULTURAL, AND POLITICAL SCIENCES
PUBLIC ADMINISTRATION DEPARTMENT
SURABAYA
2026



APPROVAL SHEET

Public Value Of The Dukcapil Siap Service Program (Inclusive Population
Administration System And Integrated Services) For Vulnerable
Communities In Purbalingga Regency
Written By:

RIFANDA IMAWAN
NPM. 22041010264
Approved to procced with the undergraduate thesis examination

Approved,

Adyvisor

NPT. 21219930521320

_Acknowledged,
Dean Faculty ol' Soclal, Cultural, and Political Sciences
Universitas Pembgfngnnan Nasional “Vetcran” Jawa Timur

H;\

" L I’('_ . " !’v
. . > » & "
e - {

-

Prof. Dr. Q- md r "S‘uratnoaii, M.Si
NIP. 196804182021211006



VALIDATION PAGE

Public Value Of The Dukeapil Siap Service Program (Inclusive Population
Administration System And Integrated Services) For Vulnerable
Communities In Purbalingga Regency
Written By:

RIFANDA IMAWAN
NPM. 22041010264

The validity of this work has been examined by the review team and published
in the IJSEB: International Journal of Social, Economic, and Business (Indexed
by Copernicus) Vol. 2 No. 3, March 2026

Approved,
Advisor Examination Team
1. Chairwomen

-

Indira Arundinasari, S.AP.. MLAP
NPT. 21219930521320

3. Member

NIP. 199204012 4211029

~Acknowledged,
Dean Faculty of Soclal Cultural, and Political Sciences
Universitas Peébangunan Nasional “Veteran” Jawa Timur

\ ) |
AN
o . /1 '
= = 2 114 4 -

Prof. Dr. Catur Suratnoafi. M.Si
NIP. 196804182021211006




PAGE OF REVISION

Public Value Of The Dukcapil Siap Service Program (Inclusive Population Administration System
And Integrated Services) For Vulnerable Communities In Purbalingga Regency

Written By:

IFA
NPM. 22041010264

This document was revised and officially approved on May 18, 2026
Approved,
Chairwomen Secretary Member

I =

Vidyva Imanuari, S.AP.. MLAP Indira Ar Indira Arundinasari, S.AP., MLAP  Sin
NIP. 199509122024062002 NPT 21219930521320

NIP. 19920 01202421 1029



PLAGIARISM FREE DECLARATION LETTER

I, the undersigned

Name : Rifanda Imawan

Student Number 122041010264

Program : Bachelor’s (S1)
Department : Public Administration
Faculty : Social, Cultural, and Political Sciences

Hereby declare that in this academic document Undergraduate Thesis, there
is no part of another academic work that has been submitted to obtain an academic
degree at any institution of higher education, and that there is no work or opinion
previously written or published by other individuals or institutions, except those
that are explicitly cited in writing in this document and listed in the references.

I further declare that this academic document is free from any element of
plagiarism. Should any indication of plagiarism be found in this Undergraduate
Thesis in the future, | am willing to accept any sanctions in accordance with the
applicable laws and regulations.

This statement is made truthfully, without any coercion from any party, and
is intended for its appropriate use.

Surabaya, April 6 2026
The Declaram

TEMPEL
wwoaom

Rifanda Imawan
NPM. 22041010264

iv



ACKNOWLEDGEMENT

All praise and gratitude are sincerely offered to Allah SWT, for His grace
and blessings have granted the author the strength and perseverance to complete
this undergraduate thesis entitled "Public Value Of The Dukcapil Siap Service
Program (Inclusive Population Administration System And Integrated Services)
For Vulnerable Communities In Purbalingga Regency" This undergraduate thesis is
submitted as a partial fulfillment of the requirements for the Bachelor's degree in
Public Administration, Faculty of Social, Cultural, and Political Sciences,

Universitas Pembangunan Nasional “Veteran” Jawa Timur.

My heartfelt thanks go to my undergraduate thesis advisor, Mrs Indira
Arudinasari, S.AP., M.AP for her exceptional guidance, unwavering support, and
invaluable expertise throughout the research process. Her insightful feedback,
constructive criticism, and dedication to my academic growth have been
instrumental in shaping this undergraduate thesis. I am also deeply thankful to the
examiners of my thesis for their valuable time, expertise, and thoughtful
contributions. Their thorough review, insightful suggestions, and scholarly input
have significantly enhanced the quality and rigour of this research. Nonetheless, the
author acknowledges that the completion of this thesis would not have been
possible without the support and prayers from many individuals. On this occasion,
the author would also like to extend heartfelt gratitude to all parties who have

contributed to the completion of this undergraduate thesis, including :



Prof. Dr. Ir. Akhmad Fauzi, M.MT, Rector of Universitas Pembangunan
Nasional “Veteran” Jawa Timur;

Prof. Dr. Catur Suratnoaji, M.Si, Dean of the Faculty of Social, Cultural, and
Political Sciences, Universitas Pembangunan Nasional “Veteran” Jawa Timur;
Dra. Susi Hardjati, M.AP , the Coordinator of the Public Administration Study
Program, Faculty of Social, Cultural, and Political Sciences Universitas
Pembangunan Nasional “Veteran” Jawa Timur;

Mrs. Indira Arundinasari, S.AP., M.AP., as my undergraduate thesis advisor who
has patiently, carefully, and dedicatedly guided the researcher, providing
valuable direction, feedback, and motivation throughout the research process,
enabling the researcher to successfully complete this work;

. All lecturers of the Public Administration Study Program, Faculty of Social,
Cultural, and Political Sciences, Universitas Pembangunan Nasional “Veteran”
Jawa Timur, for the knowledge and guidance provided throughout the academic
journey;

Staff of the Population and Civil Registration Office of Purbalingga Regency
who are willing to provide data and information to support the preparation of
this thesis.

The author’s greatest source of love and strength are Jumirah (Mother) and
Supardi (Father), beloved parents who continuously offer prayers,
encouragement, and endless affection. Thank you for being the greatest source
of strength in the author’s life, always encouraging the author to persevere and

never give up, even when circumstances feel extremely difficult. Thank you for

vi



10.

11.

12.

13.

being the best and most extraordinary parents. May you always be blessed with
good health, a long life, and happiness;

Yeyen Liyana as my beloved sister, who has always provided support,
encouragement, warmth, and who continuously motivates me throughout my
journey;

To someone that I cant spill the name who has been part of the researcher’s
journey since 10th grade of high school . Thank you for all the support,
togetherness, and memories we once shared. Every moment has brought its own
meaning. Although we no longer walk together, those memories remain a
valuable part that has contributed to the completion of this thesis;

Qctw, Mey, jejecomel, Dappa, Krisnaptrs, and 2029mba.itb who have always
provided warmth and support during the researcher’s time in Collage;
Paingieller, mrannas, papega, haneulmuzg, and thvgirllfie who have been my
companions in struggle throughout my time in university;

My Kopi Kenangan Friends (Nabela, Jurika, and Devi) who always support the
researcher;

All of my friends who have always been by my side.

The researcher hopes that this thesis can invite constructive suggestions and

criticism to support the continuation and improvement of future research.

Surabaya, April 6 2026

Author

vil



TABLE OF CONTENT

APPROVAL SHEET ..ottt i
VALIDATION PAGE ........ccooiiiiiiieeeeeeeee et il
PAGE OF REVISION......ociiiiiiiieet ettt il
ACKNOWLEDGEMENT ........oooiiiiiieee ettt v
TABLE OF CONTENT .....coooiiiiieee ettt viii
LIST OF FIGURES .......c.ooioiiieeee ettt Xi
LISTOF TABLES ...... ...ttt et e e et e e e a e e xii
LIST OF APPENDIX .....cc.ooiiiiiiiiiieeeeeeeeeeee ettt Xiii
ABSTRACT ...ttt ettt ettt se e eabeesaeeenseeees Xiv
ABSTRAK ..ottt et et e et e ettt esaae e sabeesnreeen XV
CHAPTER I INTRODUCTION.........cooiiiitiieieieieeeseeie e 1
1.1 Background of The Study.........ccceiiiiiiiiiiieiiieee e 1
1.2 Statements Of The Problem.........c..ccocevviiiiiiiiiniiniieee, 24
1.3 Objectives Of The STUAY .....eeevieriieiiieiieeieeiie ettt 24
1.4 Significance Of The StUAY .....c.ccoieieiieiiiiiieiieeie e 24
1.4.1 For The COMMUNILY......ccceereiieriieiieniieeieenieeeieenieeeteesreeesseesseeeseesaneenne 24

1.4.2 For the Population and Civil Registration Office in Purbalingga
REEENCY ..t e e 25

1.4.3 For the Universitas Pembangunan Nasional “Veteran” Jawa Timur .... 25

CHAPTER II LITERATURE REVIEW .......ccocoiiiiiiiiieeeeee e 26
2.1 Previous S€arch ......c..oocuiiiiriiiiiiiieieeteee e 26
2.2 Theoretical FTamework .........c.ccoociiiiiiiiiiiiniicceeeeee e 34

2.2.1 Public Management ............ccceccueeruienieeniienieeieenieeieeeieeesee e eseesaee e 34

viil



222 PUDBLIC SEIVICE ..o 36

2.2.3 PUBIC VAlUE ..o 42
2.2.4 Population AdminiStration ...........ceccueeerieeeiiieenieieenieeenreeesveesseeeseneeens 45
2.2.5 DUKCAPIL SIAP Program .........cccceeeevuerieneesieeieneeieseeseeeie e 46
2.2.6 Framework Of Thought ..........ccceeiiiiiiiiiiieeee e 49
CHAPTHER III RESEARCH METHOD ...........cccoooviiiiiiieeeeeeeee 51
3.1 Research Approachi..........ocooiiiiiiiiiieiieeee e 51
3.2 Research LOCAtION .....ccueviiriiiiiiiiiieieeteseee e 51
3.3 ReSEarch FOCUS ......coouiiiiiiiiiiieccceet e 52
3.4 DAtA SOUICE ....uveeneiieiiieiieeeeeie ettt sttt e 54
3.5 Informan Selection TechniquUe...........cccvevciiiiiiiriiieiieieeeeeeeee e 55
3.6 Data Collection TeChNIiqUE .........ccceeevuiieeiiieniiieeiie et 56
3.7 Data Analysis TeChNIQUES.........ccccueeeiiieriiiieeiie et 58
3.8 Data Validation TeChNIQUES ........ccceeevuiieeiiiieeiieeeiie e 59
CHAPTHER IV RESULT AND DISCUSSION ......ccoiiiiiieeeereeeee e 61
4.1 Overview of the Research Location ...........cccceeeciieeciiieecie e 61

REZENCY .ottt et s 61
4.1.2 Organizational Vision and MiSION ..........ccccueeriierieeniienieeieenie e 63
4.1.3 Organizational StruCtUre ..........c.ccoveriiieiieriieieeeie e 63
4.1.4 Organizational Duties and Functions............ccecceeeveiieeniiieenceeeniee e 64

4.1.5 Employee Composition of the Population and Civil Registration Office

of Purbalingga ReZENCY ......cccuiiiiiiiiiiieeiie et 70
4.2 Research ReSUILS.......cc.uiiiiiiiiiiiccee et 73
4.2.1 Legitimacy and SUPPOTT......c.eeeuieriierieeiieniieeitesie ettt 73

X



4.2.2 Capability Operational...........ccceevieriieiieniieiiecie et 86

4.2.3 Substancial Valuable .............coooiiiiiiiiiiiiiee 95

4.3 Reseach DISSCUSION ....ccuuiiuiiiiiiiiiieiie ettt 106
4.3.1 Legitimacy and SUPPOTT.......ceecvreerieeeiiieeiieeeieeeeieeesieeeveeeaaee e 107
4.3.2 Operational Capabilities .........cccceeeriieeiiieeiiieeieeeee e eeeeeeeree e 113
4.3.3 Subtanrively Valuable .........c.cccoovieiiiieiiieeieeeeeeeeee e 117
CHAPTER V CONCLUSION AND SUGGESTION .......cccoovivieienieeennne 124
5.2 CONCIUSION ...ttt ettt ettt 124
5.2 Suggestions and Recommendations .............ccccceeveeeviienieniiienieeieenie e 127
REFERENCE .........cooiiiiiiiiiii ettt st 130
APPENDIX ...ttt ettt 133



LIST OF FIGURES

Figure 1. 1 Distribution of the elderly population at the provincial level in Indonesia

................................................................................................................................. 6
Figure 1. 2 DUKCAPIL Ready for Mobile Outreach Services..........cccccevuereennenne 11
Figure 1. 3 DUKCAPIL Ready for Mobile Outreach Services..........c.cccoceeuenene. 13
Figure 2. 1 Strategy Triangle Mark H. Moore 1995.........c..cooiiiiiiiiiin. 44
Figure 2. 2 Thinking Framework ...........ccccooeviiiiiniiniiiiceee 49
Figure 3. 1 Components of Data Analysis with Interactive Model.................. 58

Figure 4. 1 Population and Civil Registration Office of Purbalingga Regency.... 62
Figure 4. 2 The Stuctural of Dindukcapil Purbalingga Regency ............c.c.......... 64
Figure 4. 3 Standar Operational Of DUKCAPIL SIAP ......ccccovviiviiniiiinieienene 76
Figure 4. 4 Renstra Of Population and Civil Registration Office Of Purbalingga

REEENCY .ttt e st e e st e e e 77
Figure 4. 5 Community Satisfaction Index of the DUKCAPIL SIAP SERVICE. 82
Figure 4. 6 Interview with the Companion of a Person with Disabilities.............. 84

Figure 4. 7 Facilities and Infrastructure of the Population and Civil Registration

Office of Purbalingga REZenCy ........c.coccuiviiiiniieiiiiiieciieeeeee e 87
Figure 4. 8 Scedule of DUKCAPIL SIAP SEIVICES...c.evoveruierierieniieierieniieieeeene 90
Figure 4. 9 DUKCAPIL Ready for Mobile Outreach Services..........c.ccceeeuenneene. 93
Figure 4. 10 Free Population Administration SErvices ..........ccoceveevuerveneenuennnene 97
Figure 4. 11 DUKCAPIL Ready for Mobile Outreach Services............ccceuee.e. 100

xi



LIST OF TABLES

Table 1. 1 Data on Persons with Disabilities by Regency/City in Central Java,
2021 ettt ettt et ettt e e st e bt ente st e nteenteentenseenteeneenseentens 9
Table 1. 2 Trends in Total and Elderly Population in Central Java Province, 2022—
2024t ettt ettt et h ettt saeeaeeanes 11
Table 1. 3 Number of Residents Required to Have e-ID Cards in Purbalingga.... 13
Table 1. 4 Number of Persons with Disabilities in Purbalingga Regency, 2022—
2024t bbbttt ettt st heeae e 17
Table 1. 5 Number of Elderly Population in Purbalingga Regency, 20222025 .. 19
Table 1. 6 Achievements of the DUKCAPIL SIAP Service Program................... 20
Table 2. 1 Comparison of previous research with current research.................. 31
Table 4. 1 Employment Status at Purbalingga Dindukcapil ............cccceeveernnennne. 71
Table 4. 2 Number of Employees by Education Level ..........cccccevvviiiiininnenne. 72
Table 4. 3 Total of Employees at Dindukcapil by Gender ...........ccccceereveennnnnnne. 72
Table 4. 4 DUKCAPIL SIAP Service Reporting .........cccveeveveeeriieeeneeeenieeeieeene, 80
Table 4. 5 Scedule of DUKCAPIL STAP Program ..........cccccveeeveeiniieeeieecieeenne, 88
Table 4. 6 Number of Supporting Facilities and Infrastructure at the Population and
Civil Registration Office of Purbalingga Regency ..........ccecovveeiieiniiieinieecnieenne, 91

Xii



LIST OF APPENDIX

Appendix 1Interview GUIdelines ...........cocceevevienieriiinieniieieseeieeeseee e 133
Appendix 2 Research Permit Letter ..........ccoceviiveriiniininienieieceneeieeieeee 136
Appendix 3 DoCUMENTATION .....ccueiviriiiiiiieriieieeteeee et 137

Appendix 4 Proof of Publication in a Reputable International Journal Indexted By

COTPLIICUS ..evieiiieiiieiieeiieeiee et e e et e et e e tteeteestaeesbeessbeenseessbeenseensseenseenseeenseennnes 138
Appendix 5 Letter Of ACCEPHION .....ccveeruiieiieiieeiieiie ettt 139
Appendix 6 PlagiariSm..........ccocuieriieiiiieiieeieerie ettt 140
Appendix 7 Letter Of Publications Article Permission............ccccoeeveerveeieennnnne. 141

Xiii



ABSTRACT
This study aims to analyze the public value of the DUKCAPIL SIAP Program

(Inclusive Population Administration System and Integrated Services) as a
population administration service for vulnerable communities in Purbalingga
Regency, particularly persons with disabilities and the elderly. This study uses a
descriptive qualitative method with data collected through interviews, observations,
and documentation. Data analysis applies the interactive model of Miles,
Huberman, and Saldafia, focusing on Mark H. Moore’s public value theory, which
includes legitimacy and support, operational capability, and substantive value. The
results show that the DUKCAPIL SIAP Program has created considerable public
value. In terms of legitimacy and support, the program has a clear legal basis and
gains support from the community and local government, although socialization
needs improvement. In terms of operational capability, the program is supported by
competent human resources, clear task distribution, adequate facilities, and budget
support, enabling effective service delivery. In terms of substantive value, the
program provides easier access to services, time and cost efficiency, and increases
public trust. Therefore, the DUKCAPIL SIAP Program is considered successful in
creating public value through inclusive and adaptive services for vulnerable

communities.

Keywords: Public Value, DUKCAPIL SIAP, public service, vulnerable

communities
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ABSTRAK

Penelitian ini bertujuan untuk menganalisis public value dari Program DUKCAPIL
SIAP (Sistem Administrasi Kependudukan Inklusif dan Pelayanan Terpadu)
sebagai layanan administrasi kependudukan bagi masyarakat rentan di Kabupaten
Purbalingga, khususnya penyandang disabilitas dan lanjut usia. Penelitian ini
menggunakan metode kualitatif deskriptif dengan teknik pengumpulan data melalui
wawancara, observasi, dan dokumentasi. Analisis data menggunakan model
interaktif Miles, Huberman, dan Saldafia dengan fokus pada teori public value Mark
H. Moore yang meliputi legitimasi dan dukungan, kemampuan operasional, serta
nilai substansial. Hasil penelitian menunjukkan bahwa Program DUKCAPIL SIAP
telah mampu menciptakan nilai publik yang cukup baik. Pada aspek legitimasi dan
dukungan, program memiliki dasar hukum yang jelas serta memperoleh dukungan
dari masyarakat dan pemerintah desa, meskipun sosialisasi masih perlu
ditingkatkan. Pada aspek kemampuan operasional, program didukung oleh sumber
daya manusia yang kompeten, pembagian tugas yang jelas, sarana prasarana yang
memadai, serta dukungan anggaran sehingga pelayanan berjalan efektif. Pada aspek
nilai substansial, program memberikan kemudahan akses layanan, efisiensi waktu
dan biaya, serta meningkatkan kepercayaan masyarakat. Dengan demikian,
Program DUKCAPIL SIAP dinilai berhasil menciptakan public value melalui

pelayanan yang inklusif dan adaptif bagi masyarakat rentan.

Kata Kunci: Public Value, DUKCAPIL SIAP, pelayanan publik, masyarakat rentan
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