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ABSTRAK 

 

 

 

IMPLEMENTASI PROGRAM PELAYANAN CETAK KARTU 

IDENTITAS ANAK INOVATIF KERJASAMA LEWAT SEKOLAH 

(PAK KIAI SALEH) OLEH DINAS KEPENDUDUKAN DAN 

PENCATATAN SIPIL KABUPATEN JOMBANG 

 

 

Zakiah Nur’ Aini Awwalina 

21041010255 

 

 

Kartu Identitas Anak (KIA) merupakan program pemerintah untuk memberikan 

identitas resmi bagi anak sebagai bentuk perlindungan hukum dan pemenuhan hak 

konstitusional. Di Kabupaten Jombang, implementasi program KIA dilakukan 

melalui inovasi “Pak Kiai Saleh” (Pelayanan Cetak Kartu Identitas Anak Inovatif 

Kerja Sama Lewat Sekolah) yang melibatkan kerja sama antara Dinas 

Kependudukan dan Pencatatan Sipil dengan sekolah. Penelitian ini bertujuan untuk 

menganalisis implementasi program Pak Kiai Saleh serta faktor pendukung dan 

penghambat pelaksanaannya. Hasil penelitian menunjukkan bahwa program Pak 

Kiai Saleh cukup efektif dalam meningkatkan kepemilikan KIA melalui pelayanan 

jemput bola ke sekolah-sekolah. Namun, pelaksanaannya masih menghadapi kendala 

seperti kurangnya sosialisasi, rendahnya kesadaran masyarakat, dan 

ketidaklengkapan dokumen administrasi. 

 

Kata Kunci: Kartu Identitas Anak, Implementasi Kebijakan, Pelayanan Publik. 
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ABSTRACT 

 

 

Implementation of the Innovative Child Identity Card Printing Service Through 

School Collaboration (PAK KIAI SALEH) by the Department of Population and 

Civil Registration of Jombang Regency 

 

 

Zakiah Nur’ Aini Awwalina 

21041010255 

 

 

The Child Identity Card (KIA) is a government program aimed at providing official 

identification for children as a form of legal protection and fulfillment of 

constitutional rights. In Jombang Regency, the implementation of the KIA program 

is carried out through the innovation called “Pak Kiai Saleh” (Innovative Child 

Identity Card Printing Service Through School Collaboration), which involves 

cooperation between the Department of Population and Civil Registration and 

schools. This study aims to analyze the implementation of the Pak Kiai Saleh 

program, as well as the supporting and inhibiting factors in its execution. The results 

show that the Pak Kiai Saleh program has been quite effective in increasing KIA 

ownership through outreach services to schools. However, its implementation still 

faces several obstacles, such as limited socialization, low public awareness, and 

incomplete administrative documents. 

Keywords: Child Identity Card, Policy Implementation, Public Service. 


