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ABSTRAK

Pengaruh Beban Kerja, Stres Kerja, dan Lingkungan Kerja terhadap
Kinerja Karyawan pada Kantor Pos Sentral Pengolahan Pos (SPP) Surabaya

David Indra Prastiyas, Budi Prabowo

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh Beban Kerja,
Stres Kerja, dan Lingkungan Kerja terhadap Kinerja Karyawan pada Kantor Pos
Sentral Pengolahan Pos (SPP) Surabaya. Penelitian ini menggunakan jenis
penelitian asosiatif dengan metode kuantitatif. Total sampel yakni sejumlah 44
pegawai bagian distribusi dengan penghimpunan data melalui kuesioner, studi
pustaka, serta pengolahan datanya mengaplikasikan bantuan SPSS 31. Teknik
penarikan sampel menggunakan teknik sampling jenuh, sedangkan teknik analisis
datanya mengimplementasikan analisis regresi linier berganda. Hasil penelitian ini
menunjukkan bahwa Beban Kerja, Stres Kerja, dan Lingkungan Kerja secara
simultan berpengaruh positif dan signifikan terhadap Kinerja Karyawan pada
Kantor Pos Sentral Pengolahan Pos (SPP) Surabaya. Adapun secara parsial, Beban
Kerja berpengaruh negatif dan signifikan terhadap Kinerja Karyawan. Sementara
Stres Kerja dan Lingkungan Kerja berpengaruh positif dan signifikan terhadap
Kinerja Karyawan. Nilai koefisien determinasi (R?) mencapai 54,2%
mengindikasikan bahwa variasi kinerja karyawan dapat dijelaskan ketiga variabel
tersebut, sementara selebihnya 45,8% akan dijelaskan oleh faktor-faktor lainnya.
Implikasi penelitian ini bahwa pihak manajemen Kantor Pos Sentral Pengolahan
Pos (SPP) Surabaya perlu memprioritaskan tata kelola beban kerja dan stres kerja,
serta perbaikan lingkungan kerja sebagai strategi utama peningkatan Kinerja
karyawan.

Kata Kunci : Beban Kerja, Stres Kerja, Lingkungan Kerja, dan Kinerja Karyawan.
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ABSTRACT

The Effect of Workload, Job Stress, and Work Environment to Employee
Performance at Kantor Pos Sentral Pengolahan Pos (SPP) Surabaya

David Indra Prastiyas, Budi Prabowo

This study aims to determine and analyze the effects of Workload, Job Stress, and
Work Environment on Employee Performance at the Surabaya Central Mail
Processing Office (SPP). This study uses an associative research type with
guantitative methods. The total sample consisted of 44 distribution department
employees with data collection through questionnaires, literature studies, and data
processing using SPSS 31. The sampling technique used saturated sampling, while
the data analysis technique implemented multiple linear regression analysis. The
results of this study indicate that Workload, Job Stress, and Work Environment
simultaneously have a positive and significant effect on Employee Performance at
the Surabaya Central Mail Processing Office (SPP). Partially, Workload has a
negative and significant effect on Employee Performance. Meanwhile, Job Stress
and Work Environment have a positive and significant effect on Employee
Performance. The coefficient of determination (R2) value reached 54.2%,
indicating that the variation in employee performance can be explained by these
three variables, while the remaining 45.8% will be explained by other factors. The
implication of this study is that the management of the Surabaya Central Malil
Processing Office (SPP) needs to prioritize workload and work stress management,
as well as improving the work environment as the main strategy for improving
employee performance.

Keywords: Workload, Job Stress, Work Environment, and Employee Performance.
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