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ABSTRACT 
 
 
 

Student Name/NPM : Saiful Abroriy/19081010045 
Thesis Title : Design and Development of a Management Information 

System for Monthly Performance Evaluation of 
PKH Facilitators Using AHP-SAW Method at 
the Social Services Office of Pamekasan 

Advisor : 1. Firza Prima Aditiawan, S.Kom., MTI 
  2. Budi Mukhamad Mulyo, S.Kom., M.T. 

 
 

The performance assessment of Program Keluarga Harapan (PKH) facilitators in 
Pamekasan Regency still faces several challenges, particularly in the preparation, 
submission, checking, and validation of monthly reports, which are mostly 
conducted manually. This condition leads to delays, data inconsistencies, and 
difficulties for district coordinators in conducting objective and efficient 
performance evaluations. This study aims to design and develop a management 
information system for the monthly performance assessment of PKH facilitators by 
implementing the Analytical Hierarchy Process (AHP) and Simple Additive 
Weighting (SAW) methods. The AHP method is applied to determine the weights 
of assessment criteria based on their level of importance, while the SAW method is 
used to calculate preference values and generate facilitator performance rankings. 
The developed system is a web-based application designed to assist facilitators in 
preparing structured monthly reports and to support district coordinators in 
validating, monitoring, and assessing facilitator performance. Functional testing 
using the black box method indicates that the system operates according to the 
defined functional requirements. In addition, usability testing was conducted using 
the USE Questionnaire, which evaluates usefulness, ease of use, ease of learning, 
and user satisfaction. The results show that the system has good usability and is 
easy to use by users. Therefore, the system improves the efficiency of monthly 
report management, supports more objective performance assessment, and is 
expected to enhance facilitator motivation to complete reports accurately and on 
time. 

Keywords: Information System, Performance Assessment, Analytical Hierarchy 
Process (AHP), Simple Additive Weighting (SAW), Usability 
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