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INTISARI 

 

Nama    : Shafira Gita Ramadhani  

NPM     : 21071010167 

Tempat, Tanggal Lahir : Surabaya, 03 Desember 2002 

Program Studi  : Hukum 

 

PERLINDUNGAN HUKUM PELAKU USAHA TERHADAP 

PERJANJIAN SEPIHAK OLEH E-COMMERCE 

 

ABSTRAK: Transformasi perdagangan dari metode konvensional ke sistem 

digital melalui platform e-commerce seperti Shopee dan Lazada telah 

menciptakan paradigma baru dalam interaksi antara penjual dan pembeli. 

Namun, kemajuan ini diiringi dengan isu ketimpangan kedudukan hukum, di 

mana pelaku usaha (seller) seringkali berada pada posisi tawar yang lemah dan 

wajib mematuhi perjanjian sepihak (terms and conditions) yang disusun 

sepihak oleh penyelenggara platform. Penelitian ini berfokus pada 

permasalahan hukum yang muncul akibat kebijakan pengembalian barang 

dengan alasan "berubah pikiran" (change of mind) yang diterapkan Shopee 

sejak 2024 dan Lazada sejak 2025. Penelitian ini bertujuan untuk menganalisis 

hubungan hukum antar para pihak dalam transaksi e-commerce serta bentuk 

perlindungan hukum bagi pelaku usaha terhadap perjanjian sepihak 

pengembalian barang non-defektif tersebut. Metode yang digunakan adalah 

yuridis normatif dengan pendekatan perundang-undangan dan konseptual. 

Hasil penelitian menunjukkan adanya kekosongan norma yang secara spesifik 

mengatur batasan pengembalian barang non-defektif, sehingga pelaku usaha 

rentan terhadap kerugian finansial akibat kebijakan sepihak e-commerce. 

 

 

KATA KUNCI: Perlindungan Hukum, Pelaku Usaha, E-Commerce¸ 

Perjanjian Sepihak, Berubah Pikiran. 
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ABSTRACT 

 

The transformation of trade from conventional methods to digital systems 

through e-commerce platforms such as Shopee and Lazada has created a new 

paradigm in interactions between sellers and buyers. However, this progress 

is accompanied by the issue of unequal legal standing, where business actors 

(sellers) are often in a weak bargaining position and are obliged to comply 

with unilateral agreements (terms and conditions) drawn up unilaterally by the 

platform organizers. This study focuses on the legal issues arising from the 

return policy for goods due to "change of mind" implemented by Shopee since 

2024 and Lazada since 2025. This study aims to analyze the legal relationship 

between parties in e-commerce transactions and the form of legal protection 

for business actors against unilateral agreements to return non-defective 

goods. The method used is normative juridical with a statutory and conceptual 

approach. The results of the study indicate a lack of norms that specifically 

regulate the limits of the return of non-defective goods, leaving business actors 

vulnerable to financial losses due to unilateral e-commerce policies. 

 

KEYWORDS: Legal Protection, Business Actors, E-Commerce, Unilateral 

Agreements, Change of Mind.  
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