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ABSTRAK 

 

Nama Mahasiswa / NPM : Farraheira Panundaratrisna F./ 22082010006 

Judul Skripsi : Analisis Faktor Penerimaan Fitur Kesehatan 

Mental Aplikasi Halodoc Pada Milenial Di 

Surabaya Menggunakan Model UTAUT2 

Dosen Pembimbing : Asif Faroqi, S.Kom., M.Kom. 

Virdha Rahma Aulia, S.Kom., M.Kom. 

 

Meningkatnya masalah kesehatan mental pada generasi milenial, yang 

belum diimbangi dengan layanan tatap muka yang memadai, membuat aplikasi 

telemedicine menjadi alternatif layanan yang semakin penting. Penelitian ini 

bertujuan menganalisis faktor-faktor yang memengaruhi niat penggunaan fitur 

kesehatan mental pada aplikasi Halodoc di Kota Surabaya dengan mengacu pada 

model Unified Theories of Acceptances and uses of Technology 2 (UTAUT2) yang 

telah dimodifikasi, serta menempatkan gender sebagai variable pemoderasi. 

Pendekatan kuantitatif dilakukan melalui survei terhadap 503 responden generasi 

milenial, dengan analisis data menggunakan metode Partial Least Squares 

Structural Equation Modeling (PLS-SEM) untuk menguji hubungan antarkonstruk. 

Hasil penelitian menunjukan jika social influences, facilitating conditions, dan trust 

berpengaruh signifikan terhadap behavioral intention, sedangkan variable lainnya 

tidak menunjukkan pengaruh langsung yang bermakna. Selain itu, eHealth literacy 

meningkatkan performance expectancy, menurunkan privacy concern, dan 

memperkokoh trust. Analisis moderasi mengindikasikan bahwa gender 

memengaruhi relevansi antar performance expectancy, social influences, dan price 

value terhadap behavioral intention. Temuan ini menegaskan bahwa penerimaan 

fitur kesehatan mental Halodoc lebih dipengaruhi oleh faktor sosial, dukungan 

sistem, dan kepercayaan, dengan mempertimbangkan perbedaan karakteristik 

pengguna berdasarkan gender. 

 

Kata Kunci: telemedicine, kesehatan mental, UTAUT2, behavioral intention, 

generasi milenial.  
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ABSTRACT 

 

Student Name / NPM : Farraheira Panundaratrisna F./ 22082010006 

Thesis Title : Analysis of Factors Affecting the Acceptance of 

Mental Health Features in the Halodoc 

Application Among Millennials in Surabaya 

Using the UTAUT2 Model 

Advisor : Asif Faroqi, S.Kom., M.Kom. 

Virdha Rahma Aulia, S.Kom., M.Kom. 

 

The increase in mental health problems among millennials, which has not 

been matched by adequate face-to-face services, has made telemedicine 

applications an increasingly important alternative service. This study aims to 

analyze the factors that influences the intention to use mental health features on the 

Halodoc application in the city of Surabaya by referring to the modified Unified 

Theories of Acceptances and uses of Technology 2 (UTAUT2) model, as well as 

placing gender as a moderating variable. A quantitative approach was conducted 

through a survey of 503 millennial respondents, with data analysis using the Partial 

Least Squares Structural Equation Modeling (PLS-SEM) method to test the 

relationship between constructs. The results showed that social influences, 

facilitating conditions, and trust had a significant effect on behavioral intention, 

while other variables did not show a significant direct effect. In addition, eHealth 

literacy increases performance expectancy, reduces privacy concerns, and 

strengthens trust. Moderation analysis indicates that gender influencess the 

relationship between performance expectancy, social influences, and price value on 

behavioral intention. These findings confirm that the acceptance of Halodoc's 

mental health features is more influencesd by social factors, system support, and 

trust, taking into account differences in user characteristics based on gender. 

 

Keywords: telemedicine, mental health, UTAUT2, behavioral intention, millennial 

generation. 
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