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INTISARI
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Program Studi : Strata I (S1) Hukum

TINJAUAN YURIDIS PERLINDUNGAN HUKUM BAGI KONSUMEN
YANG DIRUGIKAN AKIBAT KANDUNGAN PRODUK SKINCARE
OVERCLAIM (Studi Kasus : MC Skincare)

ABSTRAK

Penelitian ini bertujuan untuk menganalisis bentuk pelanggaran overclaim pada produk MC
skincare dan bentuk perlindungan hukum bagi konsumen yang dirugikan akibat produk
skincare overclaim. Metode yang digunakan dalam penelitian ini adalah yuridis normatif
melalui analisis peraturan perundang- undangan, khususnya Undang — Undang Nomor 8
Tahun 1999 tentang Perlindungan Konsumen dan Peraturan Badan Pengawas Obat dan
Makanan No,17 Tahun 2022 tentang Persyaratan Teknis Bahan Kosmetika. Dalam hal ini,
bentuk pelanggaran yang ada pada produk MC skincare adanya kandungan berbahaya,
izin edar serta promosi yang berlebihan. Konsumen yang dirugikan berhak memperoleh
ganti rugi berdasarkan Pasal 19 UUPK melalui upaya litigasi maupun nonlitigasi,
termasuk penyelesaian melalui BPSK, sementara BPOM berwenang untuk melakukan
pengawasan, penindakan administratif, hingga penarikan produk dari peredaran. Hasil
penelitian menunjukkan bahwa peraturan perlindungan hukum terhadap kasus overclaim
masih belum optimal, disebabkan lemahnya pengawasan terhadap promosi produk
kecantikan serta rendahnya pemahaman konsumen mengenai standar keamanan dan
informasi produk, sehingga diperlukan penguatan regulasi, sanksi tegas, dan peningkatan

literasi konsumen dalam penggunaan skincare.
Kata Kunci : Pelanggaran, Perlindungan Konsumen, Skincare, Overclaim, Kandungan Berbahaya

ABSTRACT

This study aims to analyze the forms of overclaim violations in MC skincare products and
the forms of legal protection for consumers who are harmed by overclaimed skincare
products. The method used in this study is normative juridical through an analysis of laws
and regulations, specifically Law Number 8 of 1999 concerning Consumer Protection and
Regulation of the Food and Drug Supervisory Agency No. 17 of 2022 concerning
Technical Requirements for Cosmetic Ingredients. In this case, the forms of violations in
MC skincare products are related to hazardous ingredients, distribution permits, and
excessive promotion. Consumers who are harmed are entitled to obtain compensation
based on Article 19 of the Consumer Protection Law through litigation and non-litigation
efforts, including settlement through the BPSK, while the BPOM has the authority to
conduct supervision, administrative action, and withdraw products from circulation. The
results of the study indicate that legal protection regulations for overclaim cases are still
not optimal, due to weak supervision of beauty product promotions and low consumer
understanding of product safety standards and information. Therefore, regulatory
strengthening, strict sanctions, and increased consumer literacy in the use of skincare are
needed.

Keywords: Consumer Protection, Skincare, Overclaim, Hazardous Ingredients, Violation
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