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 EFEKTIVITAS PROGRAM SAMSAT KELILING (SAMKEL) 

DALAM PELAYANAN PEMUNGUTAN PAJAK KENDARAAN 

BERMOTOR (PKB) PADA KABUPATEN BLORA 

 

ABSTRAK 

Program Samsat Keliling (SAMKEL) merupakan layanan inovatif yang 

dilaksanakan oleh Unit Pelayanan Pendapatan Daerah (UPPD) Kabupaten Blora 

sebagai upaya untuk mempercepat pelayanan pembayaran Pajak Kendaraan 
Bermotor (PKB) serta meningkatkan partisipasi masyarakat. Penelitian ini 

bertujuan untuk mengetahui efektivitas Program Samsat Keliling (SAMKEL) 

dalam pelayanan pemungutan Pajak Kendaraan Bermotor (PKB) di Kabupaten 

Blora. Penelitian ini menggunakan metode deskriptif kualitatif dengan data primer 

yang diperoleh dari para informan serta data sekunder. Teknik pengumpulan data 

meliputi observasi, wawancara, dan dokumentasi. Tahapan analisis data yang 

digunakan meliputi pengumpulan data, kondensasi data, penyajian data, dan 

penarikan kesimpulan. Berdasarkan temuan awal penelitian, hasil menunjukkan 

bahwa: 1. Produktivitas, program tergolong cukup produktif, yang dibuktikan 

dengan kemampuannya menjangkau wajib pajak serta memperluas cakupan 

pelayanan.2. Efisiensi, program cukup efisien dalam hal penghematan waktu dan 

biaya, namun masih diperlukan perbaikan pada sistem digital. 3. Kepuasan, 

tanggapan masyarakat menunjukkan bahwa secara umum masyarakat merasa puas, 

meskipun masih diperlukan peningkatan fasilitas. 4, Adaptasi, program tergolong 

cukup adaptif, namun masih memerlukan pengembangan lebih lanjut pada aspek 

digital seperti sosialisasi dan metode pelayanan yang inovatif. 5. Pengembangan, 

program menunjukkan perkembangan yang baik dan semakin dikenal luas melalui 
inovasi digital yang diterapkan. Secara keseluruhan, efektivitas Program Samsat 

Keliling (SAMKEL) dalam pelayanan pemungutan Pajak Kendaraan Bermotor 

(PKB) di Kabupaten Blora dinilai cukup efektif. Namun demikian, masih 

diperlukan perbaikan pada aspek fasilitas, upaya sosialisasi, serta integrasi sistem. 

Kata kunci: Efektivitas; Samsat Keliling; Program; Pelayanan Publik 
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EFFECTIVENESS OF THE MOBILE SAMSAT PROGRAM (SAMKEL) IN 

MOTOR VEHICLE TAX (PKB) COLLECTION SERVICES IN BLORA 

REGENCY 

 

ABSTRACT 

 

The Mobile Samsat Program (SAMKEL) is an innovative service implemented by 

the Regional Tax Service Unit (UPPD) of Blora Regency as an effort to accelerate 

Motor Vehicle Tax (PKB) payment services and increase public participation. This 

study aims to determine the Effectiveness of the Mobile Samsat (SAMKEL) Program 

in Motor Vehicle Tax (PKB) Collection Services in Blora Regency. This research 

uses a qualitative descriptive method with primary data obtained from informants 

and secondary data. Data collection techniques include observation, interviews, 

and documentation. The data analysis stages used consist of data collection, data 

condensation, data presentation, and drawing conclusions. Based on the 

preliminary research findings, the results show that: 1. Productivity, the program 

is fairly productive, as evidenced by its ability to reach taxpayers and expand 

service coverage. 2. Efficiency, it is quite efficient in terms of saving time and costs; 

however, improvements to the digital system are still needed. 3. Satisfaction, public 

responses indicate that people generally feel satisfied, although improvements in 

facilities are still required. 4. Adaptation, the program is reasonably adaptive, but 

further development is needed in digital aspects such as socialization and 

innovative service methods. 5. Development, the program has shown good 

development and has become more widely recognized through its digital 

innovations. In conclusion, the Effectiveness of the Mobile Samsat (SAMKEL) 

Program in Motor Vehicle Tax (PKB) Collection Services in Blora Regency is 

considered quite good. However, improvements are needed in facilities, 

socialization efforts, and system integration. 

Keywords: Effectiveness; Mobile Samsat; Program; Public service 
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