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ABSTRAK

Nama Mahasiswa / NPM : Arya Hafidz Alamsyah /21082010216
Judul Skripsi : Analisis Penerimaan Pengguna Aplikasi Polri Super
App Menggunakan Model UMEGA
Dosen Pembimbing : 1. Asif Faroqi, S.Kom., M.Kom.
2. Tri Puspa Rinjeni, S.Kom., M.Kom.

Polri Super App diluncurkan Divisi TIK Polri untuk menyediakan layanan
digital kepolisian seperti pembuatan SKCK, STNK, dan perpanjangan SIM. Namun
aplikasi ini menghadapi tantangan serius penerimaan adopsi masyarakat. Masalah
teknis fungsional sering terjadi meliputi bug/error, kesulitan pendaftaran SKCK,
verifikasi data lambat, serta aplikasi kerap mengalami down. Maka dari itu
dilakukan penelitian untuk mengukur tingkat penerimaan pengguna aplikasi Polri
Super App. Skripsi ini bertujuan untuk menganalisis faktor-faktor yang
memengaruhi penerimaan masyarakat terhadap aplikasi Polri Super App dengan
menggunakan model UMEGA dengan penambahan variabel Government Capacity,
Information Quality, Service Quality, Computer Self-Efficacy, Trust of the Internet,
Trust of Government, dan Usage Behavior of E-government Application. Metode
yang digunakan dalam skripsi ini merupakan pendekatan kuantitatif dengan teknik
analisis PLS-SEM melalui SmartPLS 4.1.1.4. Data dikumpulkan sejumlah 432
responden dengan pendekatan random sampling. Hasil menunjukkan dari 13
hipotesis yang diajukan, 11 di antaranya terbukti diterima memengaruhi
penerimaan aplikasi, sementara dua hipotesis lainnya ditolak. Temuan ini
menegaskan bahwa faktor seperti Govermment Capacity, Information Quality,
Service Quality, Performance Expectancy, Trust of the Internet, dan Trust of
Government memiliki peran penting dalam membentuk sikap dan intensi pengguna
untuk terus menggunakan aplikasi. Skripsi ini memberikan implikasi bahwa
pengelola Polri Super App perlu memperkuat kualitas layanan, kepercayaan, dan

transparansi untuk meningkatkan penerimaan teknologi di kalangan masyarakat.

Kata kunci : E-Government, UMEGA, Penerimaan Pengguna, Polri Super App,
PLS-SEM
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ABSTRACT

Student Name / NPM : Arya Hafidz Alamsyah /21082010216

Thesis Title : Analysis of User Acceptance of the Polri Super App
Using the UMEGA Model

Advisor : 1. Asif Faroqi, S.Kom., M.Kom.

2. Tri Puspa Rinjeni, S.Kom., M.Kom.

Polri Super App was launched by the Polri ICT Division to provide digital
police services such as SKCK (Police Certificate), STNK (Vehicle Registration
Certificate), and SIM (Driver's License) renewal. However, this application faces
serious challenges in public adoption. Functional technical problems often occur,
including bugs/errors, difficulty in SKCK registration, slow data verification,
frequent failures, and frequent application downtime. Therefore, a study was
conducted to measure the level of user acceptance of the Polri Super App. This
thesis aims to analyze the factors that influence public acceptance of the Polri Super
App using the UMEGA model with the addition of variables of Government
Capacity, Information Quality, Service Quality, Computer Self-Efficacy, Trust of
the Internet, Trust of Government, and Usage Behavior of E-government
Application. The method used in this thesis is a quantitative approach with PLS-
SEM analysis techniques through SmartPLS 4.1.1.4. Data were collected from 432
respondents using a random sampling approach. The results show that of the 13
hypotheses proposed, 11 of them were proven to be accepted and influenced
application acceptance, while the other two hypotheses were rejected. These
findings confirm that factors such as government capacity, information quality,
service quality, performance expectancy, trust in the internet, and trust in
government play a significant role in shaping user attitudes and intentions to
continue using the app. This thesis implies that Polri Super App administrators need
to strengthen service quality, trust, and transparency to increase technology

acceptance among the public.

Keywords : E-Government, UMEGA, User Acceptance, Polri Super App, PLS-SEM
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DAFTAR NOTASI

n = jumlah sampel yang dibutuhkan
N = total populasi

e = margin of error (dalam presentase, misalnya 5% = 0.05)

XXV



	078d73405bbdbb81af56bdb77a089203aadb10bc82e6836817df4a41fe0cdf45.pdf
	09428f3ba28d9d2cfdc5334a322dd860c94eae42eed96be0e97fcecb0d69f72c.pdf
	4e5598e07420904a2f846abb3e2816cbe6abc32983c45d29084787e025c27ac2.pdf

	buat skripsi
	09428f3ba28d9d2cfdc5334a322dd860c94eae42eed96be0e97fcecb0d69f72c.pdf
	09428f3ba28d9d2cfdc5334a322dd860c94eae42eed96be0e97fcecb0d69f72c.pdf
	09428f3ba28d9d2cfdc5334a322dd860c94eae42eed96be0e97fcecb0d69f72c.pdf
	09428f3ba28d9d2cfdc5334a322dd860c94eae42eed96be0e97fcecb0d69f72c.pdf
	09428f3ba28d9d2cfdc5334a322dd860c94eae42eed96be0e97fcecb0d69f72c.pdf


