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PENGARUH EMPLOYEE ENGAGEMENT DAN JOB INVOLVEMENT
TERHADAP KINERJA KARYAWAN DENGAN KEPUASAN KERJA
SEBAGAI VARIABEL INTERVENING PADA PT. PELNI
(PERSERO) CABANG SURABAYA

EKA DEWI NUR PRASETIA NINGSIH
NPM: 23061020026

ABSTRAK

Penurunan kinerja karyawan menjadi latar belakang penelitian ini, yang
diduga disebabkan oleh rendahnya keterikatan dan keterlibatan karyawan dalam
pekerjaan. Tujuan dari dilakukannya penelitian ini adalah untuk melakukan
analisis terkait pengaruh employee engagement terhadap Kkinerja karyawan,
pengaruh job involvement terhadap Kkinerja karyawan, pengaruh employee
engagement terhadap kinerja karyawan dengan kepuasan kerja sebagai variabel
intervening, pengaruh job involvement terhadap kinerja karyawan dengan
kepuasan kerja sebagai variabel intervening.

Penelitian ini dilakukan pada PT. Pelni (Persero) cabang Surabaya dengan
melibatkan 76 karyawan sebagai responden. Data dikumpulkan melalui kuesioner
dan dianalisis dilakukan dengan menggunakan metode Partial Least Squares-
Structural Equation Modeling (PLS-SEM) dengan bantuan perangkat lunak
SmartPLS versi 4.

Hasil yang didapatkan melalui penelitian ini memperlihatkan bahwa
employee engagement berpengaruh positif dan signifikan terhadap kinerja
karyawan, job involvement berpengaruh positif dan signifikan terhadap kinerja
karyawan, employee engagement berpengaruh positif dan signifikan terhadap
kinerja karyawan dengan kepuasan kerja sebagai variabel intervening, job
involvement berpengaruh positif dan signifikan terhadap kinerja karyawan dengan
kepuasan kerja sebagai variabel intervening.

Kata Kunci: Employee engagement, job involvement, Kinerja karyawan
dan kepuasan kerja.
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THE EFFECT OF EMPLOYEE ENGAGEMENT AND JOB INVOLVEMENT
ON EMPLOYEE PERFORMANCE WITH JOB SATISFACTION AS AN
INTERVENING VARIABLE AT PT. PELNI (PERSERO)
SURABAYA BRANCH

EKA DEWI NUR PRASETIA NINGSIH
NPM: 23061020026

ABSTRACT

The decline in employee performance is the background to this study, which
is suspected to be caused by low employee engagement and involvement in their
work. This study aims to analyze the effect of employee engagement on employee
performance, the effect of job involvement on employee performance, the effect of
employee engagement on employee performance with job satisfaction as an
intervening variable, and the effect of job involvement on employee performance
with job satisfaction as an intervening variable.

This study was conducted at PT. Pelni (Persero) Surabaya branch, involving
76 employees as respondents. Data were collected through questionnaires and
analyzed using the Partial Least Squares-Structural Equation Modeling (PLS-SEM)
method with the assistance of SmartPLS software version 4.

The results of the study indicate that employee engagement has a positive
and significant effect on employee performance, job involvement has a positive
and significant effect on employee performance, employee engagement has a
positive and significant effect on employee performance with job satisfaction as an
intervening variable, (job involvement has a positive and significant effect on
employee performance with job satisfaction as an intervening variable.

Keywords: Employee engagement, job involvement, employee performance
and job satisfaction.
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