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ABSTRAK

ANALISIS PENERAPAN PROGRAM SAHAJA ONLINE PADA
DISPENDUKCAPIL KABUPATEN KEDIRI DITINJAU DARI
PERSPEKTIF TEORI DAVID C. KORTEN

APRILIA VERLIANTI
NPM. 21041010282

Penelitian ini bertujuan untuk menganalisis implementasi program Sahaja online
dalam pelayanan administrasi kependudukan dengan merujuk pada perspektif teori
David C.Korten di Kabupaten Kediri. Menggunakan teori model kesesuaian
implementasi program oleh David C. Korten dalam Bahri (2020) meliputi
kesesuaian program dengan kelompok sasaran, program dengan organisasi
pelaksana, kelompok sasaran dan organisasi pelaksana. Metode penelitian kualitatif
deskriptif diterapkan melalui observasi, wawancara mendalam, dan dokumentasi
pada informan kunci serta pengguna aplikasi. Hasil penelitian menunjukkan bahwa
program Sahaja Online telah berhasil menjawab kebutuhan masyarakat dengan
kemudahan akses layanan daring serta meningkatkan pelayanan publik berbasis
digital. meskipun masih terdapat kendala teknis seperti error sistem, kurangnya
sosialisasi, serta tantangan bagi kelompok masyarakat yang kurang familiar dengan
teknologi perlu diatasi.

Kata Kunci : Implementasi, Aplikasi Sahaja Online, Pelayanan Administrasi
Kependudukan, E-Government
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ABSTRACT

ANALYSIS OF THE IMPLEMENTATION OF THE SAHAJA ONLINE
PROGRAM AT THE KEDIRI REGENCY DISPENDUKCAPIL FROM
THE PERSPECTIVE OF DAVID C. KORTEN'S THEORY

APRILIA VERLIANTI
NPM. 21041010282

This study aims to analyze the implementation of the Sahaja online program in
population administration services with reference to David C. Korten's theory in
Kediri Regency. Using David C. Korten's program implementation suitability
model theory in Bahri (2020), which includes the suitability of the program with the
target group, the program with the implementing organization, the target group,
and the implementing organization. A descriptive qualitative research method was
applied through observation, in-depth interviews, and documentation of key
informants and application users. The results of the study indicate that the Sahaja
Online program has successfully responded to the needs of the community by
providing easy access to online services and improving digital-based public
services. However, there are still technical obstacles such as system errors, lack of
socialization, and challenges for community groups who are less familiar with
technology that need to be overcome.

Keyword: Implementation, Sahaja Online Application, Population Administration
Services, E-Government.
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