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ABSTRAK 

EFEKTIFITAS PROGRAM KESETARAAN HADIR  

UNTUK WARGA SURABAYA (KRISNA) DALAM  

MENANGANI KASUS ANAK TIDAK SEKOLAH PADA 

DINAS PENDIDIKAN KOTA SURABAYA 

 

NUR AZIZAH SAFIQ FITRIANA 

NPM. 21041010305 

 

Penelitian ini bertujuan untuk menganalisis efektivitas Program Kesetaraan Hadir 

untuk Warga Surabaya (KRISNA) dalam menangani kasus Anak Tidak Sekolah (ATS) 

oleh Dinas Pendidikan Kota Surabaya. Program KRISNA merupakan upaya 

pemerintah daerah dalam mengembalikan anak putus sekolah ke jalur pendidikan 

melalui layanan pendidikan kesetaraan di PKBM. Penelitian ini bertujuan untuk 

mengevaluasi program krisna dalam menangani kasus anak putus sekolah pada dinas 

Pendidikan kota surabaya. Penelitian ini menggunakan metode kualitatif deskriptif 

melalui wawancara, observasi, dan telaah dokumen. Analisis efektivitas mengacu pada 

teori Siagian (2016) yang meliputi empat indikator: sumber daya, jumlah dan mutu 

hasil, batas waktu, serta tata cara pelaksanaan. Hasil penelitian menunjukkan bahwa 

pemanfaatan sumber daya manusia, dana, serta sarana prasarana telah berjalan efektif 

meskipun masih terdapat kekurangan tutor PKBM. Jumlah dan mutu layanan dinilai 

baik, tercermin dari penanganan laporan ATS yang dilakukan secara cepat dan 

berkelanjutan. Pelaksanaan program juga sesuai batas waktu yang ditetapkan, dan tata 

cara pelayanan mengikuti SOP sehingga memudahkan masyarakat dalam proses 

administrasi. Secara keseluruhan, Program KRISNA dinilai efektif dalam menangani 

ATS, meskipun peningkatan koordinasi, SDM, serta fasilitas masih diperlukan 

Kata Kunci: Efektivitas, Program KRISNA, Anak Tidak Sekolah, Pendidikan 

Kesetaraan, Dinas Pendidikan Kota Surabaya 
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ABSTRACT 

EFFECTIVENESS OF THE KRISNA PROGRAM FOR SURABAYA 

RESIDENTS INHANDLING CASES OF CHILDREN NOT ATTENDING 

SCHOOL AT THESURABAYA CITY EDUCATION OFFICE 

 

NUR AZIZAH SAFIQ FITRIANA 

NPM. 21041010305 

 

This study aims to analyze the effectiveness of the Surabaya Residents' Equality 

Program (KRISNA) in handling cases of out-of-school children (ATS) by the Surabaya 

City Education Office. The KRISNA program is a local government effort to return 

out-of-school children to education through equivalency education services at PKBM. 

This study aims to evaluate the KRISNA program in handling cases of out-of-school 

children at the Surabaya City Education Office. This study uses a descriptive 

qualitative method through interviews, observations, and document reviews. The 

effectiveness analysis refers to Siagian's (2016) theory, which includes four indicators: 

resources, quantity and quality of results, time limits, and implementation procedures. 

The results show that the utilization of human resources, funds, and infrastructure has 

been effective, although there is still a shortage of PKBM tutors. The quantity and 

quality of services are considered good, as reflected in the rapid and continuous 

handling of ATS reports. The program implementation was also in accordance with the 

specified time limit, and the service procedures followed the SOP, making it easier for 

the community in the administrative process. Overall, the KRISNA Program was 

considered effective in handling ATS, although improvements in coordination, human 

resources, and facilities were still needed. 

 

Keywords: Effectiveness, KRISNA Program, Out-of-School Children, Equivalency 

Education, Surabaya City Education Office 

 


