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ABSTRAK

EVALUASI KEBIJAKAN NING YAONAH (NIKMATNYA NGANTRI DAN
PELAYANAN ONLINE MUDAH) DALAM PELAYANAN AKTA

KEMATIAN DI KABUPATEN JOMBANG

SHAVIRA AULIA SAFITRI
NPM. 21041010060

Pelayanan administrasi kependudukan merupakan salah satu bentuk pelayanan
publik yang penting dalam menjamin pemenuhan hak sipil masyarakat, khususnya
dalam penerbitan akta kematian. Pemerintah Kabupaten Jombang melalui Dinas
Kependudukan dan Pencatatan Sipil mengembangkan Program Ning Yaonah sebagai
inovasi layanan berbasis e-government. Meskipun demikian, dalam pelaksanaannya
masih ditemukan berbagai permasalahan, seperti rendahnya pemanfaatan layanan
online, keterbatasan literasi digital masyarakat, serta belum optimalnya kinerja
pelayanan sesuai standar yang ditetapkan. Penelitian ini bertujuan untuk
mengevaluasi pelaksanaan Program Ning Yaonah dalam pelayanan akta kematian di
Kabupaten Jombang. Metode yang digunakan adalah penelitian kualitatif dengan
pendekatan deskriptif. Teknik pengumpulan data dilakukan melalui wawancara,
observasi, dan dokumentasi. Analisis evaluasi menggunakan teori William N. Dunn
yang meliputi enam Kkriteria, yaitu efektivitas, efisiensi, kecukupan, perataan,
responsivitas, dan ketepatan. Hasil penelitian menunjukkan bahwa Program Ning
Yaonah telah memberikan kemudahan akses pelayanan akta kematian secara digital.
Namun, pada tataran implementasi program belum berjalan optimal, terutama dalam
aspek efektivitas, efisiensi, kecukupan, perataan, responsivitas, dan ketepatan.
Kendala utama meliputi keterbatasan sumber daya manusia, infrastruktur jaringan
yang belum merata, dan sistem Ning Yaonah yang masih sulit dipahami, serta
minimnya sosialisasi layanan kepada masyarakat. Oleh karena itu, diperlukan
penguatan sistem layanan, peningkatan kapasitas aparatur, dan strategi sosialisasi
yang berkelanjutan agar pelayanan akta kematian berbasis digital dapat berjalan lebih
optimal.

Kata Kunci: Akta Kematian, E-Government, Evaluasi, Ning Yaonah, Pelayanan

Administrasi Kependudukan.
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ABSTRACT

EVALUATION OF NING YAONAH'S POLICY (THE BENEFITS OF
QUEUING AND EASY ONLINE SERVICES) IN DEATH CERTIFICATE

SERVICES IN JOMBANG REGENCY

SHAVIRA AULIA SAFITRI
NPM. 21041010060

Population administration services are an important form of public service in
ensuring the fulfillment of civil rights, particularly in the issuance of death
certificates. The Jombang Regency Government, through the Population and Civil
Registration Office, has developed the Ning Yaonah Program as an e-government-
based service innovation. However, in its implementation, various problems have
been found, such as low utilization of online services, limited digital literacy among
the community, and suboptimal service performance according to the established
standards. This study aims to evaluate the implementation of the Ning Yaonah
Program in death certificate services in Jombang Regency. The method used is
qualitative research with a descriptive approach. Data collection techniques were
conducted through interviews, observations, and documentation. The evaluation
analysis used William N. Dunn's theory, which includes six criteria, namely
effectiveness, efficiency, adequacy, equity, responsiveness, and accuracy. The results
of the study show that the Ning Yaonah Program has provided easy access to digital
death certificate services. However, at the program implementation level, it has not
been running optimally, especially in terms of effectiveness, efficiency, adequacy,
equity, responsiveness, and accuracy. The main obstacles include limited human
resources, uneven network infrastructure, a Ning Yaonah system that is still difficult
to understand, and a lack of socialization.

Keywords: Death Certificate, E-Government, Evaluation, Ning Yaonah, Population
Administration Services.
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