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KOMITMEN ORGANISASI MEMODERASI PENGARUH MANAGEMENT

CONTROL SYSTEM TERHADAP KINERJA MANAGEMENT RUMAH SAKIT

Abstrak

Penelitian ini bertujuan untuk menguji pengaruh management control system terhadap
kinerja management rumah sakit dengan komitmen organisasi sebagai variabel mederasi.
Penelitian ini menggunakan pendekatan kuantitatif dengan data primer yang diperoleh
melalui kuesioner terhadap 44 responden yang memiliki jabatan manajerial. Teknik analisis
data menggunakan metode Structural Equation Modeling (SEM) berbasis Partial Least
Square (PLS) dengan software SmartPLS versi 3.0. Hasil penelitian menunjukkan bahwa
Management Control System berpengaruh positif terhadap kinerja management rumah sakit
dan komitmen organisasi tidak memoderasi ( memperkuat/memperlemah ) hubungan antara
MCS dan Kinerja Management, karena system pengendalian managemen di rumah sakit
islam umumnya telah terstruktur dengan baik, bersifat formal dan dijalankan berdasarkan
pedoman kelembagaan, selain itu rumah sakit memiliki nilai nilai keagamaan social dan
dakwah yang melekat kuat dalam budaya organisasinya.

Kata Kunci : Kinerja Management, Sistem pengendalian manajemen, Komitmen

Organaisasi.
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ORGANIZATIONAL COMMITMENT MODERATES THE INFLUENCE OF
MANAGEMENT CONTROL SYSTEM ON HOSPITAL MANAGEMENT

PERFORMANCE

Abstrac

This study aims to examine the influence of management control system on hospital
management performance with organizational commitment as a moderating variable. This
study uses a quantitative approach with primary data obtained through questionnaires to 44
respondents who have managerial positions. The data analysis technique uses the Structural
Equation Modeling (SEM) method based on Partial Least Square (PLS) with SmartPLS
software version 3.0. The results of the study indicate that Management Control System
have a positive effect on hospital Management Performance and Organizational
Commitment does not moderate (strengthen/weaken) the relationship between MCS and
Management Performance, because the management control system in Islamic hospitals is
generally well structured, formal and implemented based on institutional guidelines, in
addition to that, hospitals have religious, social and da'wah values that are strongly
embedded in their organizational culture.

Kata Kunci : Management Performance, Management Control System,

Organizational Commitment
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