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ABSTRAK 

Pe~n$e~li$ti$an$ i$n$i $ be~rtu~ju~an$ u~n$tu~k m ~e~n$e~laah pe~n$garu~h m ~an$aje~m~e~n$ ke~u~an$gan$ dan$ i $n$klu~si $ 

di$gi $tal fi$n$an$ce~ te ~rhadap e~kspan$si$ U~saha M~i $kro$, Ke~ci $l, dan$ M~e~n$e~n$gah (U ~M~KM ~) di$ 

Ke ~lu~rahan$ Ke~m~ayo$ran$, Ko$ta Su~rabaya. U~M~KM ~ m ~e~m~i $li$ki $ pe~ran$ kru~si$al dalam~ 

m ~e~m ~pe~rku~at pe~re~ko$n$o$m ~i$an$ dae~rah, n$am ~u~n$ m ~asi $h m ~e~n$ghadapi$ tan$tan$gan$ dalam~ 

pe~n$ge~lo$laan$ ke~u~an$gan$ se~rta pe~m ~an$faatan$ layan$an$ ke~u~an$gan$ di$gi$tal. Pe~n$e~li$ti$an$ i$n$i$ 

m ~e~n$ggu~n$akan$ m~e~to$de~ ku~an$ti$tati$f de~n$gan$ ju~m~lah po$pu~lasi$ 229 U~M~KM ~ dan$ sam ~pe~l 

se~ban$yak 70 re~spo$n$de~n$ yan$g di $te ~n$tu~kan$ m~e~lalu~i$ si$m~ple ~ ran$do$m ~ sam ~pli $n$g de~n$gan$ 

ru~m~u~s Slo$vi$n$. Pe~n$gu~m~pu~lan$ data di $laku~kan$ m ~e~n$ggu~n$akan$ ku~e~si$o$n$e~r, se~dan$gkan$ 

an$ali $si$s data m ~e~m ~an$faatkan$ Parti$al Le~ast Squ~are~s (PLS) de ~n$gan$ ban$tu~an$ so$ftware~ 

Sm~artPLS. 

Hasi $l pe~n$e~li $ti $an$ m~e~n$u~n$ju ~kkan$ bahwa m ~an$aje~m~e~n$ ke ~u~an$gan$ be ~rpe~n$garu~h si $gn$i$fi$kan$ 

te~rhadap e~kspan$si$ U~M~KM ~. Arti$n$ya, se~m ~aki$n$ bai $k pe ~re~n$can$aan$, pe ~n$catatan$, pe ~lapo$ran$, 

dan$ pe~n$ge~n$dali $an$ ke~u~an$gan$ yan$g di $laku~kan$, se ~m ~aki $n$ be ~sar pe ~lu ~an$g U~M~KM ~ u ~n$tu~k 

be~rke~m ~ban$g. Se~lai $n$ i$tu ~, i $n$klu~si$ di$gi$tal fi$n$an$ce~ ju ~ga te~rbu~kti$ be~rpe~n$garu~h si$gn$i $fi$kan$ 

te~rhadap e~kspan$si$ U~M~KM ~. Hal i$n$i$ m ~e~n$gi$n$di $kasi$kan$ bahwa ke~m ~u~dahan$ akse~s, 

i$n$te ~n$si$tas pe ~n$ggu~n$aan$, dan$ ku~ali$tas layan$an$ ke ~u~an$gan$ di $gi$tal dapat m~e~n$i$n$gkatkan$ 

ke~m ~am~pu~an$ U~M~KM ~ dalam ~ m ~e~m~pe~rlu~as u~saha.Te~m ~u~an$ i $n$i$ m ~e~n$e~gaskan$ bahwa 

pe~n$i $n$gkatan$ prakti $k m ~an$aje ~m~e~n$ ke~u~an$gan$ dan$ pe ~m~an$faatan$ di$gi $tal fi $n$an$ce~ dapat 

m ~e~n$do$ro$n$g pe ~rtu~m~bu~han$ U~M~KM ~ se~cara be~rke~lan$ju~tan$. 

 
Kata ku~n$ci$: M~an$aje~m~e~n$ Ke~u~an$gan$, I$n$klu~si$ Di$gi$tal Fi$n$an$ce~, E~kspan$si$ 

U~M~KM~ 
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ABSTRACT 

 
Thi $s stu~dy ai $m ~s to$ e~xam ~i $n$e~ the~ i$m~pact o$f fi$n$an$ci $al m ~an$age~m ~e~n$t an$d di $gi$tal fi$n$an$ci$al 

i$n$clu~si $o$n$ o$n$ the~ e~xpan$si$o$n$ o$f M ~i$cro$, Sm~all, an$d M~e~di$u~m ~ E~n$te ~rpri$se~s (M ~SM~E~s) i$n$ 

Ke ~m~ayo$ran$ Vi $llage ~, Su~rabaya Ci $ty. M~SM~E~s play an$ i$m ~po$rtan$t ro$le~ i$n$ stre~n$gthe~n$i$n$g 

the~ re~gi$o$n$al e~co$n$o$m ~y, bu~t sti$ll face~ challe~n$ge~s i $n$ fi$n$an$ci$al m~an$age~m ~e~n$t an$d the~ u~se~ o$f 

di$gi $tal fi$n$an$ci $al se~rvi$ce~s. Thi$s stu~dy u~se~s a qu~an$ti $tati $ve~ m~e~tho$d wi $th a po$pu~lati$o$n$ o$f 

229 M~SM~E~s an$d a sam~ple~ o$f 70 re~spo$n$de~n$ts de~te~rm ~i$n$e~d thro$u~gh si$m ~ple~ ran$do$m ~ 

sam ~pli$n$g u~si$n$g the ~ Slo$vi$n$ fo$rm ~u~la. Data co$lle~cti $o$n$ was co$n$du~cte~d thro$u~gh 

qu~e~sti$o$n$n$ai$re~s, whi $le ~ data an$alysi $s u~se~d Parti $al Le~ast Squ~are~s (PLS) wi $th the ~ he~lp o$f 

Sm~artPLS so$ftware~. 

The ~ re~su~lts o$f the ~ stu~dy i $n$di$cate~ that fi$n$an$ci$al m~an$age~m ~e~n$t has a si $gn$i$fi$can$t e~ffe~ct o $n$ 

M~SM~E~s e~xpan$si$o$n$. Thi $s m~e~an$s that the~ be~tte~r the~ plan$n$i $n$g, re~co$rdi$n$g, re ~po$rti $n$g, an$d 

co$n$tro$l o$f fi$n$an$ce~s, the~ gre~ate~r the~ o$ppo$rtu~n$i $ty fo$r M ~SM~E~s to$ gro$w. I$n$ addi $ti$o$n$, 

di$gi $tal fi$n$an$ci $al i$n$clu ~si$o$n$ has also$ be~e~n$ pro$ve~n$ to$ have~ a si$gn$i$fi$can$t e~ffe~ct o$n$ 

M~SM~E~s e~xpan$si $o$n$. Thi $s sho$ws that e~ase~ o$f acce~ss, i$n$te ~n$si$ty o$f u ~se~, an$d qu~ali$ty o$f 

di$gi $tal fi $n$an$ci$al se~rvi$ce~s can$ e~n$han$ce~ the~ abi $li $ty o$f M~SM~E~s to$ e~xpan$d the ~i$r 

bu~si $n$e~sse~s. The~se~ fi$n$di$n$gs e ~m~phasi $ze~ that i$m~pro$vi$n$g fi $n$an$ci$al m ~an$age~m~e~n$t practi$ce~s 

an$d u~ti $li $zi$n$g di $gi$tal fi$n$an$ce~ can$ dri $ve~ the~ su~stai$n$able~ gro$wth o$f M ~SM~E~s. 

Ke~ywo$rds: Fi$n$an$ci$al M~an$age~m~e~n$t, Di$gi$tal Fi$n$an$ci$al I$n$clu~si$o$n$, M~SM~E~s 

E~xpan$si$o$n$ 
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