
DAFTAR PUSTAKA 

Afida, A. D., & Adriansyah, A. A. (2023). Gambaran kinerja di sub bagian perbekalan 

umum dan inventaris RSI Surabaya Jemursari. Jurnal Cakrawala Ilmiah, 2(11), 

4281–4284. 

Aiken, L. H., Clarke, S. P., Sloane, D. M., Sochalski, J., & Silber, J. H. (2002). Hospital 

nurse staffing and patient mortality, nurse burnout, and job dissatisfaction. JAMA, 

288(16), 1987–1993. https://doi.org/10.1001/jama.288.16.1987 

Alhamda, S. (2022). Analisis Bauran Pemasaran Terhadap Keputusan Pasien Memilih 
Pelayanan Rawat Jalan di Rumah Sakit Islam Surabaya Jemursari. [Skripsi, 

Sekolah Tinggi Ilmu Kesehatan Yayasan RS. Dr. Soetomo]. 

Amirkhan, J. H. (1990). A factor analytically derived measure of coping: The Coping 

Strategy Indicator. Journal of Personality and Social Psychology, 59(5), 1066-1074. 

https://doi.org/10.1037/0022-3514.59.5.1066 

Arini, S. Y., Atmaka, D. R., Nurhakim, I., Shodiq, A., & Roshida, D. S. (2023). Effect 

of Anxiety and Work Engagement on Job Burnout, Distress, Health Eating Index 
and Blood Pressure Through Coping Mechanism in Oil and Gas Company. 

Indonesian Journal of Public Health, 18(2), 302-

313. https://doi.org/10.20473/ijph.v18i2.2023.302-313  

Bakker, A. B., & Demerouti, E. (2008). Towards a model of work engagement. Career 

Development International, 13(3), 209–223. 

Bakker, A. B., Schaufeli, W. B., Leiter, M. P., & Taris, T. W. (2008). Work 

engagement: An emerging concept in occupational health psychology. Work & 

Stress, 22(3), 187–200. 

Carver, C. S. (2011). Coping strategies, coping models, and psychosocial outcomes. 

Annual Review of Psychology, 61, 679–704. 

Carver, C. S., & Connor-Smith, J. (2010). Personality and Coping. Annual Review of 

Psychology, 61, 679–704. 

Dai, L., Zhang, H., & Chen, X. (2022). The impact of job stress and organizational 

support on burnout among healthcare workers: A mediating role of work-life 

balance. Journal of Health Psychology, 27(3), 432-444. 

Departemen Kesehatan RI. (2005). Pedoman cara perhitungan kebutuhan tenaga 

keperawatan di rumah sakit. Direktorat Pelayanan Keperawatan. 

Devina, G. W. (2023). Pengaruh Stres Kerja terhadap Burnout dengan Mediator 

Coping Mechanism pada Perawat Rumah Sakit. Retrieved from dspace.uii.ac.id  

https://doi.org/10.1001/jama.288.16.1987
https://doi.org/10.1037/0022-3514.59.5.1066
https://doi.org/10.20473/ijph.v18i2.2023.302-313
https://dspace.uii.ac.id/bitstream/handle/123456789/36069/17320265%20Ghina%20Wahyu%20Devina.pdf?sequence=1


Edú-Valsania S, Laguía A, Moriano JA. Burnout: A Review of Theory and 

Measurement. Int J Environ Res Public Health. 2022 Feb 4;19(3):1780. doi: 

10.3390/ijerph19031780 

Elvis, R., Santi, F., & Elita, Y. (2022). Pengaruh burnout dan employee engagement 

terhadap employee well-being pada tenaga kesehatan di RSUD Argamakmur 

Bengkulu Utara. SJBM (Sains Jurnal Bisnis dan Manajemen), 10(2), 909–921. 

Fanani, M. R., & Sari, D. S. (2023). Pengaruh Kecemasan dan Keterlibatan kerja 
terhadap Burnout, Distress, Kesehatan, Indeks Makan, dan Tekanan Darah 

melalui Mekanisme Coping pada Perusahaan Minyak dan Gas. ResearchGate. 

Retrieved from researchgate.net 

Fanani, M. R., & Sari, D. S. (2023). Pengaruh Kelelahan Emosional dan Beban Kerja 

Terhadap Burnout pada Perawat Rumah Sakit. Journal of Psychology, 15(2), 45-

56. Retrieved from repository.unissula.ac.id 

Fanani, M. R., & Sari, D. S. (2023). Strategi Coping dan Keterlibatan kerja pada 

Perawat Rumah Sakit: Studi Kasus pada Perawat Rumah Sakit X. Journal of 

Organizational Psychology, 13(1), 23-34. Retrieved from repository.unissula.ac.id 

Fitri, Q., Sari, M. T., & Rahmadhani, D. Y. (2022). Hubungan burnout dengan 
mekanisme koping pada perawat pelaksana di ruang rawat inap Rumah Sakit Jiwa 

Daerah Provinsi Jambi. Jurnal Akademika Baiturrahim Jambi, 11(2), 185–192. 

Folkman, S. (2011). Stress, Coping, and Hope. Psycho-Oncology, 20(1), 28–34. 

Folkman, S., Lazarus, R. S., & Dunkel-Schetter, C. (2020). Stress, appraisal, and 

coping in health settings. Journal of Personality and Social Psychology, 54, 575–

585. 

Hendinie, S. M., & Swasti, I. K. (2024). Analisis Kinerja Karyawan dalam Peningkatan 

Work Engagement dan Beban Kerja pada Karyawan PT. X. JIIP-Jurnal Ilmiah Ilmu 

Pendidikan, 7(9), 11063-11067. 

Herachwati, N., et al. (2024). Revealing Indonesian healthcare workers' burnout, work 
engagement, and job satisfaction during the covid-19 pandemic: the lens of the job 

demands-resources model. Cogent Business & Management, 11(1). 

Hermenda, B. D. (2023). Pengaruh Intrapsychic-Coping dalam Mencegah Burnout 

pada Perawat Rumah Sakit. Retrieved from repository.unair.ac.id  

Hermenda, B. D. (2023). Peran Mediasi Burnout dalam Pengaruh Emotional 
Exhaustion dan Work Overload Terhadap Job Performance PNS Pemerintah 

Daerah Provinsi Bengkulu. Retrieved from repository.unair.ac.id 

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing 

stress. American Psychologist, 44(3), 513–524. 

https://www.researchgate.net/publication/372903603_EFFECT_OF_ANXIETY_AND_WORK_FATIGUE_ON_JOB_BURNOUT_DISTRESS_HEALTH_EATING_INDEX_AND_BLOOD_PRESSURE_THROUGH_COPING_MECHANISM_IN_OIL_AND_GAS_COMPANY
https://repository.unissula.ac.id/35508/1/Psikologi_30702000205_fullpdf.pdf
https://repository.unissula.ac.id/35508/1/Psikologi_30702000205_fullpdf.pdf
https://repository.unair.ac.id/131339/1/Bastu%20Dinda%20Hermenda.pdf
https://repository.unair.ac.id/131339/1/Bastu%20Dinda%20Hermenda.pdf


Indiawati, et al. (2022). Analisis faktor yang mempengaruhi kejadian burnout 

syndrome perawat di RS Darmo Surabaya. Jurnal Cendekia Utama Kudus. 

Kim, M., & Hwang, J. (2021). Effects of workload and organizational fairness on job 

burnout in the healthcare sector. Journal of Applied Psychology, 106(7), 1051-

1062. 

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. Springer. 

Lee, Y., & Choi, S. (2023). Exploring the role of stress in burnout among medical 
professionals: A longitudinal study. Journal of Occupational Health Psychology, 

28(1), 72-85. 

Maslach, C. (2003). Burnout: The cost of caring. Ishk. 

Maslach, C., & Jackson, S. E. (1981). The measurement of experienced burnout. 

Journal of Organizational Behavior, 2(2), 99–113. 

Maslach, C., & Leiter, M. P. (2021). The truth about burnout: How organizations cause 

personal stress and what to do about it. Jossey-Bass. 

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job Burnout. Annual Review of 

Psychology, 52(1), 397–422. 

Nabela, A., et al. (2022). Hubungan tingkat ketergantungan pasien dengan beban kerja 

perawat di ruang rawat inap. Jurnal Ilmiah Kesehatan, 14(2), 283-291. 

Nordianto, A. F. (2024). Pengaruh Employee Engagement Terhadap Kinerja 

Karyawan Bagian Service Melalui Kepuasan Kerja Di PT Astra International Tbk 
Auto2000 Basuki Rachmat Surabaya (Doctoral dissertation, UPN Veteran Jawa 

Timur). 

Patricia, K. A. (2024). Pengaruh Work-life Balance Dan Work Family Conflict 

Terhadap Kepuasan Kerja Perawat Wanita Melalui Peran Mediasi Emotional 
Exhaustion di Rumah Sakit Baptis Kediri (Doctoral dissertation, UPN Veteran 

Jawa Timur). 

Prapanjaroensin, A., Patrician, P. A., & Vance, D. E. (2017). Conservation of resources 
theory in nurse burnout and patient safety. Journal of Advanced Nursing, 73(11), 

2558–2565. 

Priesack, A., & Al-Dahshan, H. (2022). The relationship between burnout, engagement 

and coping strategies in nursing students: A survey study. Nurse Education Today, 

119, 105572. https://doi.org/10.1016/j.nedt.2022.105572 

Purnawati, Y. (2019). Analisa Beban Kerja, Safety Climate dan Stres Kerja terhadap 

Burnout Syndrome pada Perawat Pelaksana di Instalasi Rawat Inap (Studi kasus 

di RSU Haji dan RSI Jemursari Surabaya). Universitas Airlangga. 

https://doi.org/10.1016/j.nedt.2022.105572


Renggani, R., & Zona, M. A. (2024). Stres kerja dan burnout: Peran mediasi resilience 

pada perawat di RSUD dr. Rasidin Padang. Oikonomia: Jurnal Manajemen, 20(2), 

151–164. 

Retnosari, D. F., & Dwiyanti, E. (2017). Hubungan antara beban kerja dan status gizi 

dengan keluhan kelelahan kerja pada perawat instalasi rawat jalan di RSI 

Jemursari. Jurnal Ilmiah Keperawatan, 3(1), 8-17. 

Roth, S., & Cohen, L. J. (1986). Approach, Avoidance, and Coping with Stress. 

American Psychologist, 41(7), 813–819. 

Ruiz-Fernández, M. D., et al. (2021). The relationship between burnout, work 

environment and quality of life in healthcare workers: A systematic review. 

International Journal of Environmental Research and Public Health, 18(6), 3141-

3157. 

Sari, M. J. (2021). The Influence of Job Demand & Job Resource on Burnout is 

Mediated by Work Engagement and Moderation of Working Periods for Nurses in 

Nursing Homes Owned by the Surabaya City Government. [Thesis, Universitas 

Airlangga]. 

Schaufeli, W. B., et al. (2020). Burnout and work engagement: The JD-R approach. 

Annual Review of Organizational Psychology and Organizational Behavior, 7, 99-

120. 

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their 
relationship with burnout and engagement: A multi-sample study. Journal of 

Organizational Behavior, 25(3), 293–315. 

Schaufeli, W. B., Salanova, M., González-Romá, V., & Bakker, A. B. (2002). The 

measurement of engagement and burnout: A two-sample confirmatory factor 

analytic approach. Journal of Happiness Studies, 3, 71–92. 

Shamid, F. A. (2022). Hubungan mekanisme koping terhadap tingkat kecemasan pada 

pasien pre operasi dengan anestesi umum di RS PKU Muhammadiyah Yogyakarta 

[Naskah Publikasi, Universitas 'Aisyiyah Yogyakarta]. 

Stimpfel, A. W., Sloane, D. M., & Aiken, L. H. (2012). The longer the shifts for 

hospital nurses, the higher the levels of burnout and patient dissatisfaction. Health 

Affairs, 31(11), 2501–2509. 

Taylor, S. E., Stanton, A. L., & Kemeny, M. E. (2021). Psychological resilience and 

adaptive coping mechanisms. Journal of Stress Management, 27(4), 360–375. 

Thoits, P. A. (2011). Mechanisms Linking Social Ties and Support to Physical and 

Mental Health. Journal of Health and Social Behavior, 52(2), 145–161. 



Unruh, L. Y., & Joseph, J. (2021). Nurse Burnout and Patient Outcomes in a Large 

Network of Hospitals. International Journal of Environmental Research and Public 

Health, 18(2), 610. 

Van der Heijden, F. M. M. A., Brown, Y., Pijnappel, B., & Schalk, R. (2020). A cross-

sectional study on the role of work engagement, psychological detachment, and 

avoidance coping in the burnout process of Dutch and German nurses. BMC 

Nursing, 19(1), 86. 

Wati, N. M. N., Dewi, N. L. P. T., & Lisnawati, K. (2022). The relationship between 

self-efficacy with burnout during pandemic situation among nurses in Bali. 
International Journal of Nursing and Health Services (IJNHS), 5(6), 525–529. 

Welch, J. L., Hughes, R. G., & Needleman, J. (2012). Patient turnover and the 

relationship between nurse staffing and patient outcomes. Research in Nursing & 

Health, 35(4), 363-373. 

Yuliani, F., & Sasono, A. D. (2021). Pengaruh beban kerja, motivasi kerja, dan 

kepuasan kerja terhadap kinerja karyawan pada Rumah Sakit Islam Jemursari 

Surabaya. Jurnal Ilmu dan Riset Manajemen, 10(11). 

Zacher, H., & Rudolph, C. W. (2017). Research on Coping with Aging-Related Stress. 

Annual Review of Gerontology and Geriatrics, 37, 139–159. 


	DAFTAR PUSTAKA

