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PENGARUH WORK-LIFE BALANCE TERHADAP
KINERJA MELALUI PERAN MEDIASI KEPUASAN
KERJA DAN EMPLOYEE ENGAGEMENT PADA PAID
VOLUNTEER

Abstrak

Penelitian ini bertujuan untuk memahami pengaruh Work-Life Balance
(WLB) terhadap Kinerja dengan Kepuasan Kerja dan Employee Engagement
sebagai variable mediasi pada paid volunteer. Materi penelitian ini mencakup
pengujian hubungan langsung antara Work-Life Balance dan Kinerja, serta
pengaruh tidak langsung melalui Kepuasan Kerja dan Employee Engagement.
Selain itu, penelitian ini juga menggambarkan kondisi nyata yang dialami oleh
volunteer dalam mengatur keseimbangan antara kehidupan pribadi dan peran
sebagai volunteer, termasuk faktor-faktor yang memengaruhi kepuasan dan
employee engagement mereka.

Penelitian ini merupakan penelitian kuantitatif dengan metode survey
menggunakan kuesioner dan analisis data menggunakan Partial Least Squares
(PLS). Pengumpulan data dilakukan melalui kuesioner yang diisi oleh paid
volunteer dan diverifikasi oleh feam leader untuk mengukur variable kinerja.

Temuan penelitian menunjukkan bahwa Work-Life Balance berpengaruh
langsung signifikan terhadap Kinerja, serta secara tidak langsung melalui Kepuasan
Kerja dan Employee FEngagement sebagai mediator parsial. Hal ini
mengindikasikan bahwa keseimbangan kehidupan kerja yang baik tidak hanya
meningkatkan kepuasan dan keterlibatan kerja, tetapi juga berdampak positif

terhadap peningkatan kinerja volunteer secara keseluruhan.

Kata Kunci: Work-Life Balance, Kepuasan Kerja, Employee Engagement, Kinerja,

Paid Volunteer.



THE EFFECT OF WORK-LIFE BALANCE ON
PERFORMANCE THROUGH THE MEDIATING
ROLE OF JOB SATISFACTION AND EMPLOYEE
ENGAGEMENT AMONG PAID VOLUNTEERS

Abstract

This study aims to examine the effect of Work-Life Balance (WLB) on
Performance with Job Satisfaction and Employee Engagement as mediating
variables among paid volunteers. The research explores both the direct relationship
between Work-Life Balance and Performance, as well as the indirect effects
through Job Satisfaction and Employee Engagement. Additionally, this study
describes the real conditions experienced by paid volunteers in balancing their
personal lives and their roles as paid volunteers, including the factors influencing
their satisfaction and engagement levels.

This research employs a quantitative approach using a survey method, with
data analyzed through Partial Least Squares (PLS). Data were collected via
questionnaires completed by volunteers and verified by team leaders to assess
performance variables.

The findings indicate that Work-Life Balance has a significant direct effect
on Performance, and an indirect effect through Job Satisfaction and Employee
Engagement as partial mediators. This suggests that a good work-life balance not
only enhances satisfaction and engagement but also positively contributes to

improving overall volunteer performance.

Keywords: Work-Life Balance, Job Satisfaction, Employee Engagement,

Performance, Paid Volunteer.
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