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ABSTRACT 

This study aims to analyze the influence of Perceived Firm Fairness, Pay 

Satisfaction, and Work Pressure on Turnover Intention among employees in a 

service-sector organization. Turnover intention is an important issue for 

companies, as a high desire to resign can disrupt operational stability and affect 

overall performance effectiveness. This research employs a quantitative approach 

using a survey method, in which data were collected through a Likert-scale 

questionnaire. The respondents consisted of all permanent employees within the 

operational unit being studied. Data analysis included validity and reliability tests, 

descriptive analysis, and multiple linear regression to examine the effect of each 

independent variable on the dependent variable. The results indicate that Perceived 

Firm Fairness has a negative effect on Turnover Intention, meaning that a higher 

perception of fairness leads to a lower intention to resign. Pay Satisfaction also has 

a negative and significant influence, suggesting that satisfaction with compensation 

contributes to reducing employees’ desire to leave the organization. Meanwhile, 

Work Pressure has a positive effect, indicating that higher pressure increases 

employees’ intention to resign. Overall, this study reinforces the importance of 

managing organizational fairness, compensation systems, and workload 

distribution as strategic efforts to minimize turnover intention. 

Keywords: Perceived Firm Fairness, Pay Satisfaction, Work Pressure, Turnover 

Intention, Hotel 
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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh Perceived Firm Fairness, Pay 

Satisfaction, dan Work Pressure terhadap Turnover Intention pada karyawan 

sebuah perusahaan sektor layanan. Permasalahan turnover menjadi isu penting bagi 

organisasi karena tingginya keinginan karyawan untuk keluar dapat mengganggu 

stabilitas operasional dan efektivitas kinerja. Penelitian ini menggunakan metode 

kuantitatif dengan pendekatan survei, di mana data dikumpulkan melalui kuesioner 

menggunakan skala Likert. Jumlah responden yang terlibat adalah seluruh 

karyawan tetap pada unit operasional yang menjadi objek penelitian. Analisis data 

dilakukan dengan uji validitas, reliabilitas, analisis deskriptif, serta uji regresi linear 

berganda untuk mengetahui pengaruh masing-masing variabel independen terhadap 

variabel dependen. Hasil penelitian menunjukkan bahwa Perceived Firm Fairness 

berpengaruh negatif terhadap Turnover Intention, yang berarti semakin tinggi 

persepsi keadilan karyawan, semakin rendah keinginan mereka untuk keluar. Pay 

Satisfaction juga berpengaruh negatif dan signifikan, menandakan bahwa kepuasan 

terhadap kompensasi dapat menurunkan niat resign. Sementara itu, Work Pressure 

berpengaruh positif, menunjukkan bahwa semakin tinggi tekanan kerja, semakin 

meningkat keinginan karyawan untuk meninggalkan perusahaan. Secara 

keseluruhan, penelitian ini menegaskan pentingnya pengelolaan keadilan 

organisasi, sistem kompensasi, dan beban kerja dalam upaya menekan turnover 

intention. 

Kata Kunci: Perceived Firm Fairness, Pay Satisfaction, Work Pressure, Turnover 

Intention, Hotel 
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