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ABSTRAK 

 

Kolaborasi Penta Helix dalam Upaya Pencegahan Kasus Kekerasan Anak di 

Kota Surabaya 

 

DINDA ALFIANINGRUM 

NPM. 21041010250 

Kekerasan terhadap anak masih menjadi persoalan serius di Indonesia, termasuk di 

Kota Surabaya yang meskipun meraih predikat Kota Layak Anak Dunia pada 2024, 

tetap mengalami peningkatan kasus setiap tahunnya. Penelitian ini bertujuan untuk 

mengetahui dan menganalisis penerapan kolaborasi penta helix dalam upaya 

pencegahan kasus kekerasan terhadap anak di Kota Surabaya dengan melibatkan 

lima aktor utama, yaitu pemerintah, akademisi, bisnis, masyarakat, dan media 

(Tukiman & Hertati, 2023). Metode penelitian yang digunakan adalah kualitatif 

deskriptif dengan pendekatan studi kasus. Informan dipilih dengan Teknik 

purposive sampling meliputi informan dari DP3APPKB Kota Surabaya, 

Universitas 17 Agustus 1945 Surabaya, PT Jasa Marga Surabaya-Mojokerto, 

Forum Anak Surabaya, dan Suara Surabaya Media. Teknik pengumpulan data 

dilakukan melalui wawancara, observasi, dan dokumentasi. Validitas data diperoleh 

dengan triangulasi sumber, teknik, dan waktu, sedangkan analisis data 

menggunakan model interaktif Miles, Huberman, dan Saldana yang mencakup 

reduksi data, kondensasi data, penyajian data, serta penarikan kesimpulan. Hasil 

penelitian menunjukkan bahwa pemerintah berperan sebagai regulator dan 

koordinator; akademisi berkontribusi melalui kegiatan edukasi dan pengabdian 

masyarakat; bisnis memberikan dukungan melalui program CSR seperti bantuan 

modal dan kebutuhan dasar bagi keluarga rentan; masyarakat, melalui Forum Anak 

Surabaya, aktif dalam kampanye, diskusi, dan edukasi perlindungan anak; 

sedangkan media, melalui Suara Surabaya, berfungsi ganda sebagai penyebar 

informasi dan sarana interaksi publik. Penelitian ini menegaskan bahwa kolaborasi 

lintas sektor melalui model Penta Helix berkontribusi signifikan dalam 

meningkatkan efektivitas pencegahan kekerasan anak. Namun, koordinasi yang 

lebih erat, perluasan jejaring, serta keberlanjutan program tetap diperlukan. Hal ini 

menyiratkan bahwa penguatan kolaborasi lintas sektor menjadi kunci penting untuk 

mewujudkan perlindungan anak yang lebih efektif dan berkelanjutan. 

Kata Kunci: Kekerasan Anak; Kolaborasi; Pencegahan; Penta Helix 
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ABSTRACT 

Penta Helix Collaboration in Efforts to Prevent Child Abuse Cases 

in the City of Surabaya 

DINDA ALFIANINGRUM 

NPM. 21041010250 

Violence against children remains a serious problem in Indonesia, including in the 

city of Surabaya, which, despite achieving the title of World Child-Friendly City in 

2024, continues to experience an increase in cases every year. This study aims to 

determine and analyze the implementation of penta helix collaboration in efforts to 

prevent cases of violence against children in the city of Surabaya by involving five 

main actors, namely the government, academics, businesses, communities, and the 

media (Tukiman & Hertati, 2023). The research method used is descriptive 

qualitative with a case study approach. Informants were selected using a purposive 

sampling technique including informants from DP3APPKB Surabaya City, 17 

August 1945 University Surabaya, PT Jasa Marga Surabaya-Mojokerto, Surabaya 

Children's Forum, and Suara Surabaya Media. Data collection techniques were 

carried out through interviews, observation, and documentation. Data validity was 

obtained by triangulation of sources, techniques, and time, while data analysis used 

the interactive model of Miles, Huberman, and Saldana which includes data 

reduction, data condensation, data presentation, and drawing conclusions. The 

research results show that the government plays a role as regulator and 

coordinator; academics contribute through educational activities and community 

service; businesses provide support through CSR programs such as capital 

assistance and basic needs for vulnerable families; the community, through the 

Surabaya Children's Forum, is active in child protection campaigns, discussions, 

and education; while the media, through Suara Surabaya, functions as a dual 

function as a disseminator of information and a means of public interaction. This 

research confirms that cross-sector collaboration through the Penta Helix model 

contributes significantly to increasing the effectiveness of child violence prevention. 

However, closer coordination, network expansion, and program commitment are 

still needed. This implies that strengthening cross-sector collaboration is key to 

achieving more effective and sustainable child protection. 

Keywords: Child Abuse; Collaboration; Prevention; Penta Helix 
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