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ABSTRAK

Penelitian ini bertujuan menganalisis penerapan komponen 4A attraction,
accessibility, amenities, dan ancillary pada Museum 10 November sebagai daya tarik
wisata sejarah di Surabaya. Museum ini memiliki peran penting sebagai ikon Kota
Pahlawan, tempat pelestarian sejarah peristiwa 10 November 1945, media edukasi,
serta sarana wisata budaya dan nasionalisme. Penelitian menggunakan metode
deskriptif kualitatif dengan teknik wawancara, observasi, dan dokumentasi. Hasil
penelitian menunjukkan bahwa komponen attraction telah dikelola baik melalui
koleksi benda bersejarah, diorama statis dan elektronik, film dokumenter, serta replika
kendaraan tempur. Pada accessibility, museum berada di lokasi strategis dan mudah
dijangkau, namun masih terdapat kendala seperti minimnya petunjuk arah, kerusakan
elevator, dan belum adanya jalur braille. Komponen amenities mencakup fasilitas
utama seperti toilet, mushola, papan informasi, dan ruang pamer ber-AC. Sebagian
fasilitas memerlukan perbaikan, seperti layar interaktif dan pendingin ruangan. Pada
ancillary, layanan pemandu wisata tersedia namun jumlahnya terbatas. Secara
keseluruhan, penerapan komponen 4A di Museum 10 November tergolong baik,
meskipun masih perlu peningkatan, khususnya dalam aksesibilitas dan pemeliharaan
fasilitas. Dengan adanya penelitian in1 diharapkan menjadi acuan pengelola untuk
mengoptimalkan kualitas layanan sehingga museum dapat terus menjadi destinasi
wisata sejarah unggulan di Surabaya.

Kata Kunci: Museum 10 November, wisata sejarah, komponen 4A, Kota Surabaya
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ABSTRACT

This research aims to analyze the implementation of the 44 components
attraction, accessibility, amenities, and ancillary at the 10 November Museum as a
historical tourism destination in Surabaya. The museum plays a significant role as an
icon of the City of Heroes, serving not only as a place to preserve the history of the 10
November 1945 battle, but also as an educational medium and a cultural tourism site
that promotes nationalism. This research employs a descriptive qualitative method with
data collection techniques including interviews, observations, and documentation. The
results indicate that the attraction component is well-managed through historical
artifact collections, static and electronic dioramas, documentary films, and replicas of
military vehicles. In terms of accessibility, the museum is strategically located and
easily reachable, yet faces challenges such as limited directional signage,
malfunctioning elevators, and the absence of braille trails for visually impaired
visitors. The amenities component includes essential facilities such as toilets, prayer
rooms, information areas, and air-conditioned exhibition halls, although some, such as
interactive screens and air conditioners, require maintenance. For ancillary services,
tour guides are available but limited in number. Overall, the implementation of the 44
components at the 10 November Museum is satisfactory, though improvements are
needed in accessibility and facility maintenance. The recommendations from this study
are expected to guide museum management in enhancing service quality, ensuring the
museum s continued position as a premier historical tourism destination in Surabaya.

Keywords: 44 components, 10 November Museum, Historical Tourism, Surabaya City
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