
 

87 

DAFTAR PUSTAKA 

 

[1] W. Gao, S. Wei, C. Geng, J. He, X. Li, and S. Liu, “The Role of the Real 

Estate Sector in the Economy: Cross-National Disparities and Their 

Determinants,” Sustain., vol. 16, no. 17, 2024, doi: 10.3390/su16177697. 

[2] A. Suyatno, S. Arief, M. Asir, M. A. Anwar, and M. D. Sanusi, “Penerapan 

Strategi Segmenting dan Targeting dalam meningkatkan Kinerja Pemasaran: 

Literatur review,” J. Econ. Bussines Account., vol. 6, no. 2, pp. 1598–1609, 

2023, doi: 10.31539/costing.v6i2.5434. 

[3] Y. You, Y. Hu, W. Yang, and S. Cao, “Research on the Influence Path of 

Online Consumers’ Purchase Decision Based on Commitment and Trust 

Theory,” Front. Psychol., vol. 13, no. August, pp. 1–7, 2022, doi: 

10.3389/fpsyg.2022.916465. 

[4] A. Jebbouri, “CRM Platforms Use in Real Estate Agencies and Improved 

Customer Satisfaction: A Systematic Literature Review,” 2025. 

[5] B. E. Adiana, I. Soesanti, and A. E. Permanasari, “Analisis Segmentasi 

Pelanggan Menggunakan Kombinasi Rfm Model Dan Teknik Clustering,” 

J. Terap. Teknol. Inf., vol. 2, no. 1, pp. 23–32, 2018, doi: 

10.21460/jutei.2018.21.76. 

[6] R. Rahmadhan and M. Wasesa, “Segmentation using Customers Lifetime 

Value: Hybrid K-Means Clustering and Analytic Hierarchy Process,” J. Inf. 

Syst. Eng. Bus. Intell., vol. 8, no. 2, pp. 130–141, 2022, doi: 

10.20473/jisebi.8.2.130-141. 

[7] Melizah, A. A. T. Susilo, N. Lestari, and Elmayati, “Implementasi Algoritma 

K-Means Clustering Untuk Analisis Data Nilai Akademik Mahasiswa,” vol. 

16, no. 2, p. 84, 2024. 

[8] N. Naeem, I. A. Rana, and A. R. Nasir, “Digital real estate: a review of the 

technologies and tools transforming the industry and society,” Smart Constr. 

Sustain. Cities, vol. 1, no. 1, pp. 1–21, 2023, doi: 10.1007/s44268-023-

00016-0. 

[9] T. M. Fahrudin, P. A. Riyantoko, K. M. Hindrayani, and M. H. P. Swari, 

“Cluster Analysis of Hospital Inpatient Service Efficiency Based on BOR, 

BTO, TOI, AvLOS Indicators using Agglomerative Hierarchical 

Clustering,” Telematika, vol. 18, no. 2, p. 194, 2021, doi: 

10.31315/telematika.v18i2.4786. 

[10] B. Bustami, R. Mahara, H. Ahmadian, S. Wahyuni, and K. AR, “Analisis 

Clustering Penduduk Miskin Di Provinsi Aceh Menggunakan Algoritma K-

Means Dan X-Means,” J. Nas. Komputasi dan Teknol. Inf., vol. 5, no. 1, pp. 

26–35, 2022, doi: 10.32672/jnkti.v5i1.3961. 

[11] D. Pelleg, “E cient Estimation of the Number of Clusters X -means : 

Extending K -means with,” Sch. Comput. Sci., 2002. 

[12] S. I. Murpratiwi, I. G. Agung Indrawan, and A. Aranta, “Analisis Pemilihan 



88 

 

Cluster Optimal Dalam Segmentasi Pelanggan Toko Retail,” J. Pendidik. 

Teknol. dan Kejuru., vol. 18, no. 2, p. 152, 2021, doi: 10.23887/jptk-

undiksha.v18i2.37426. 

[13] G. B. Kaligis and S. Yulianto, “Analisa Perbandingan Algoritma K-Means, 

K-Medoids, Dan X-Means Untuk Pengelompokkan Kinerja Pegawai,” IT-

Explore J. Penerapan Teknol. Inf. dan Komun., vol. 1, no. 3, pp. 179–193, 

2022, doi: 10.24246/itexplore.v1i3.2022.pp179-193. 

[14] M. Rizqi Sulistio, N. Suarna, and O. Nurdiawan, “Analisa Penerapan Metode 

Clustering X-Means Dalam Pengelompokan Penjualan Barang,” J. Teknol. 

Ilmu Komput., vol. 1, no. 2, pp. 37–42, 2023, doi: 10.56854/jtik.v1i2.49. 

[15] G. S. Depari, “Real Estate Segmentation: A Model of Real Estate Decision 

Support System,” Sang Pencerah J. Ilm. Univ. Muhammadiyah But., vol. 

7(2), pp. 233–250, 2021, [Online]. Available: 

https://id.wikipedia.org/wiki/Sang_Pencerah#/media/Berkas:Sang_Pencera

h.jpg 

[16] R. Adhitama, A. Burhanuddin, and A. Febriani, “Penerapan X Means 

Clustering Pada UMKM Kab Banyumas Yang Mendukung Mega Shifting 

Consumer Behavior Akibat Covid-19,” J. Informatics, Inf. Syst. Softw. Eng. 

Appl., vol. 4, no. 1, pp. 71–80, 2022, doi: 10.20895/inista.v4i1.429. 

[17] E. Nurelasari, “Segmentasi Dan Klasifikasi Perilaku Pembayaran Pelanggan 

Pada,” vol. XXI, no. 1, pp. 69–76, 2019, doi: 10.31294/p.v20i2. 

[18] R. Muchtasar, Ilham, and H. Yusuf, “Implementasi Undang-Undang Nomor 

1 Tahun 2011 tentang Perumahan dan Kawasan Permukiman dalam 

Penyelenggaraan Perumahan di Kelurahan Anduonohu Kota Kendari,” Halu 

Oleo Law Rev., vol. 7, no. 2, pp. 167–178, 2023, doi: 

10.33561/holrev.v7i2.24. 

[19] M. Nur, . R., and A. A. Adiningrat, “Penerapan Akad Istishna’ Pada 

Pengadaan Rumah Properti Syariah Pt. Syahada Muslim Group,” J. Ilm. 

Manaj. “E M O R,” vol. 6, no. 2, p. 274, 2023, doi: 10.32529/jim.v6i2.1996. 

[20] I. Bintang and A. Suman, “Dinamika Implementasi Akad Jual Beli Properti 

Syariah Non Bank,” Islam. Econ. Financ. Focus, vol. 2, no. 1, pp. 53–68, 

2023, doi: 10.21776/ieff.2023.02.01.06. 

[21] I. Nurlaeli, “Pengaruh Minat Dan Kebiasaan Belajar Terhadap Prestasi 

Belajar Siswa Pada Mata Pelajaran Ilmu Pengetahuan Sosial Kelas V Sd 

Negeri Sudimara,” Balanc. Econ. Business, Manag. Account. J., vol. XVII, 

no. 2, pp. 156–161, 2014. 

[22] D. A. Prasetya, A. P. Sari, M. Idhom, and A. Lisanthoni, “Optimizing 

Clustering Analysis to Identify High-Potential Markets for Indonesian Tuber 

Exports,” Indones. J. Electron. Electromed. Eng. Med. Informatics, vol. 7, 

no. 1, pp. 113–122, 2025, doi: 10.35882/skzqbd57. 

[23] Y. Meng, “YUNMENGBLO G ’ S Faktor penetapan Segmentasi Pasar.” 

[24] Y. Kurniawati, “Menerapkan Analisis Non-Hirarki Metode K- Means 5.” 

[Online]. Available: https://images.app.goo.gl/6968pk83mnLoqoJPA 



89 

 

 

[25] H. Qian, Q. Wen, L. Sun, J. Gu, Q. Niu, and Z. Tang, “RobustScaler: QoS-

Aware Autoscaling for Complex Workloads,” in 2022 IEEE 38th 

International Conference on Data Engineering (ICDE), 2022, pp. 2762–

2775. doi: 10.1109/ICDE53745.2022.00252. 

[26] P. A. Riyantoko, K. M. Hindrayani, T. M. Fahrudin, and E. M. Safitri, 

“Southeast Asia Happiness Report in 2020 Using Exploratory Data 

Analysis,” Netw. Secur. Inf. Syst., vol. 2, no. 1, pp. 16–21, 2020. 

[27] Solihat Aprilianti, “Pengelompokan Kabupaten/Kota di Jawa Barat,” 2024, 

[Online]. Available: 

https://eprints.unpak.ac.id/8767/1/Skripsi_064120006_Aprilianti Solihat 

[28] D. Arizki Kuswardana, D. Arman Prasetya, and I. Gede Susrama Mas 

Diyasa, “Comparison of Elbow and Silhouette Methods in Optimizing K-

Prototype Clustering for Customer Transactions,” J. Ilm. Edutic  Pendidik. 

dan Inform., vol. 12, no. 1, pp. 43–48, 2025, [Online]. Available: 

https://doi.org/10.21107/edutic.v12i1.29744 

[29] T. T. Hmwe, N. Y. T. Thein, and K. M. Cho, “Improving Clustering quality 

using silhouette score,” J. Comput. Appl. Res, vol. 1, no. 1, pp. 58–62, 2020. 

[30] K. R. Shahapure and C. Nicholas, “Cluster quality analysis using silhouette 

score,” Proc. - 2020 IEEE 7th Int. Conf. Data Sci. Adv. Anal. DSAA 2020, 

pp. 747–748, 2020, doi: 10.1109/DSAA49011.2020.00096. 

[31] I. F. Ashari, R. Banjarnahor, D. R. Farida, S. P. Aisyah, A. P. Dewi, and N. 

Humaya, “Application of Data Mining with the K-Means Clustering Method 

and Davies Bouldin Index for Grouping IMDB Movies,” J. Appl. Informatics 

Comput., vol. 6, no. 1, pp. 07–15, 2022, doi: 10.30871/jaic.v6i1.3485. 

[32] M. Mughnyanti, S. Efendi, and M. Zarlis, “Analysis of determining centroid 

Clustering X-Means algorithm with davies-bouldin index evaluation,” IOP 

Conf. Ser. Mater. Sci. Eng., vol. 725, no. 1, 2020, doi: 10.1088/1757-

899X/725/1/012128. 

[33] Y. Wang, Y. Xu, and T. Gao, “Evaluation Method of Wind Turbine Group 

Classification Based on Calinski Harabasz,” in 2021 IEEE 5th Conference 

on Energy Internet and Energy System Integration (EI2), 2021, pp. 2630–

2635. doi: 10.1109/EI252483.2021.9713300. 

[34] I. F. Ashari, E. Dwi Nugroho, R. Baraku, I. Novri Yanda, and R. Liwardana, 

“Analysis of Elbow, Silhouette, Davies-Bouldin, Calinski-Harabasz, and 

Rand-Index Evaluation on K-Means Algorithm for Classifying Flood-

Affected Areas in Jakarta,” J. Appl. Informatics Comput., vol. 7, no. 1, pp. 

89–97, 2023, doi: 10.30871/jaic.v7i1.4947. 

 

  


